An Overview of Remote Learning
for Families

Information and tips to support your child’s learning at home.
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Remote Learning Table of Contents
The following presentation contains important information and resources to
support children Birth through 12th grade in their remote learning.
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Remote Learning for Birth - 5

The following section contains information specific for infants,
toddlers, 3-year-olds, and 4-year-olds turning 5.
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What does Remote Learning look like for
young children?

Remember children love to play—anytime, anywhere,and
with almost anything. As they play, they’re learning about
the world around them and practicing important skills.

Your home is already full of opportunities for learning! You
can explore resources on the next slides to supportlearning

by:

Keeping a daily routine that works for you and your familyso
everyone knows what to expect.

Helping your child stay connected with others through phone calls
and video calls. Maintaining strong attachments helps children
remain resilient and thrive.

Speaking with your child about the novel coronavirus (COVID-
19) and why schools are closed.
- Offering ample opportunities to learn through play.
5ﬂment§ 4



™~ 7~
Activities for Young Children = s
Check out the Early Childhood: Learn at Home page =
g?crh%ur;]deance on how to help your young child learn s

| ball,

i al
ound pencil, ST peat

1 . -overy : f paper, I : Re
science/DiscOVE r. piece of pap ther side.
. ‘oct (e.9. cotion bal! ‘eamehn% can blow it to the ©
Breathe. Place @ ight o;f and see if you and your ¢
end of a tabie ights.
elc.) OF or objects of difering weights

* The Learn at Home: Early Childhood Instructional
Resources document has activities organized by age and
topic. These activities involve no materials or materials
that may easily be found at home.

. i to
. ur mobile device)
light (or the light ot’\n\(liof urther from the light

toa s
ove your bodies or hands closer ight create shadows 100
r

child about oth
B =

jects
T——aalist or draw pictures of these obj
ingide.

You can also explore the Learn at Home: Additional
Resources page for fun digital and online activities to
supplement your child's learning. It also includes NYC

programs and services, and helpful parenting
informatian

Special highlight: Check out
the Growing Up NYC page for brain

building activities to incorporate into
everyday moments.
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https://cdn-blob-prd.azureedge.net/prd-pws/docs/default-source/default-document-library/learn-at-home-2020/early-childhood-family-activities-accessible.pdf?sfvrsn=4722c315_4
https://www.schools.nyc.gov/docs/default-source/default-document-library/additional-resources-for-families
https://growingupnyc.cityofnewyork.us/resources-for-families-with-young-children/
https://www.schools.nyc.gov/learn-at-home/activities-for-students/early-childhood
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General Information *
As news a bout coronavirus (CovID-19) changes, the resources below can help guide you and
te information and support.

* Food
[} H . b your family with up-to-date and accura i
ousing School and Child Care ?
Updates
[ E .
We update this page often. To get more regular official updates:
motional support
Text “COVID" to 692-692
Cash and Benefits *
para espanol, envie un mensaje de texto con \a palabra #COVIDESP” al 692-692
Download the Notify NYC app
»

e Other critical
Emotional Support General Information
For information on how to help stop the spread of coronavirus, available resources, and other
visit the COVID-1 9C ltym,de,lgformjllqn)orgal.

updates,

Help for Immigrant New Yorkers
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https://cdn-blob-prd.azureedge.net/prd-pws/docs/default-source/default-document-library/guidance-for-families-of-young-children-during-school-closures-for-covid-19.pdf?sfvrsn=5a5396da_6
https://cdn-blob-prd.azureedge.net/prd-pws/docs/default-source/default-document-library/guidance-for-families-of-young-children-during-school-closures-for-covid-19.pdf?sfvrsn=5a5396da_6
https://cdn-blob-prd.azureedge.net/prd-pws/docs/default-source/default-document-library/guidance-for-families-of-young-children-during-school-closures-for-covid-19.pdf?sfvrsn=5a5396da_6
https://growingupnyc.cityofnewyork.us/coronavirus-updates/

Connecting with your Young Child’s
Program Staff

Your child's program staff are available to support you. You
can talk with them about:

Setting up a daily routine
Celebrating an activity you and your child completed

Questions you have about learning at home

Staff are recommended to have two interactions with
each child or family every week.

Weekly interactions will count as your child's attendance.

Communicate with program staff by your preferred method
(phone, email, or other digital communication).

If your child is not able to participate in remote learninginteractions
provided by the program, please notify the program and they will
make accommodations to suit your family's needs.
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Remote Learning for K-12

The following section contains information specific for students in
Kindergarten through grade 12.
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Remote Learning

- Remote learning allows your child to continue
learning from their teachers online. Your child
will be able to participate in lessons and
complete assignments from home.

- Your child can access remote learning through
devices such as computers, phones, and tablets.

- Each school has its own online platform for
remote learning. Many schools use Google
Classrooms.

Department of
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What does Remote Learning look like?

Your child’s remote learning can be “asynchronous”, “synchronous”, or a combination of
both.

In asynchronous learning, your child participates in lessons during a time they choose.

e Lessons might look like pre-recorded videos, a selection of materials for students to read, and
online discussion boards with their classmates.

In synchronous learning, your child participates in lessons with their teacher and
classmates during a scheduled time.

e Lessons might look like teachers and students using video cameras and responding toeach
other.

1
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Activities for K-12 Students

Our Activities for Students page has materials and :
resources that families can use to support their W
child’s learning at home. i¥

Activities are available for each grade leveland
subject area.

A Learn at Home for All Students »

Home » LearnatHome » Activities for Students

Activities for Students
T h e S e a Ct I V I t I e S d O n Ot re p | a C e W h a t yo u r C h I | d I S The materials on the Learn at Home pages are designed to provide supplementary learning resources to students in the event that

students may need to be home from school. We encourage you to use this time to continue your student’s learning while they are at

| e a r n i n g W h e n t h ey a re a t S C h O O | O r I e a r n i n g home. To help students engage in educational material, we have shared the resources below for students in all grades, from Early Learn

through elementary and middle school, and for high school. These materials do not replace what your child has been learning at school,

re m Ot e | y W it h t h e i r te a C h e rs but during this unusual time it is important that students continue to read, write, do social studies and science activities, and work on math
L]

problems.
The materials on the grade specific pages below include:

There are also activities to support students with Hereminicmes e
S p e C i a | n e e d S a n d E n g | i S h La n g u a ge Le a r n e rs . « Links to a variety of books, magazines, and websites on a wide range of topics that appeal to children at all ages

S
m 11
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https://www.schools.nyc.gov/learn-at-home/activities-for-students
https://www.schools.nyc.gov/learn-at-home/activities-for-students/diverse-learning-for-special-populations
https://www.schools.nyc.gov/learn-at-home/activities-for-students/diverse-learning-for-special-populations
https://www.schools.nyc.gov/learn-at-home/activities-for-students/multilingual-learners-and-english-language-learners
https://www.schools.nyc.gov/learn-at-home/activities-for-students/diverse-learning-for-special-populations

Remote Learning Portal

: 7
The Remote Learning Portal has all of your child’s online Remote Learning Portal [5
learning tools.

Students need their DOE Student Account to log into the Sign In
Remote Learning Portal. This account ends in

User name
“@nycstudents.net”.

nycstudents.net
You can find your child’s Username or Password with @ny

the Student Account Self Service page.

Password

You can find your child’s 9-digit Student Identification
(OSIS) Number on your child’s report card, student ID

card, or NYCSA account. m

! l Visit our Technical Tools and Support page for more
p information.

12
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https://idpcloud.nycenet.edu/usc/
https://www.schools.nyc.gov/learn-at-home/technical-tools-and-support/doe-student-accounts
https://idpcloud.nycenet.edu/usc/
https://www.schools.nyc.gov/learn-at-home/technical-tools-and-support
https://nycstudents.net
https://idm.nycenet.edu/students/start.form
https://mystudent.nyc/

What is in the Remote Learning
Portal?

When your child logs into the Remote Learning
Portal, they will have access to three important
learning tools.

e Google Classroom
e TeachHub
e Microsoft Office 365

Department of
Education
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Google Classroom

Google Classroom is an online platform
where students:

e Complete and turn in assignments
e Participate in lessons
e Communicate with their teachers

e Keep their classwork in online folders

U2 You can also use Google Classroom on jPads, iPhones,
[ e and Android Devices.

m 14
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https://classroom.google.com/
https://apps.apple.com/us/app/google-classroom/id924620788
https://apps.apple.com/us/app/google-classroom/id924620788
http://play.google.com/

Available Tools in Google
In addition to Google Classroom, your child

automatically has an account to many online tools in

Gmail

Docs

the Google platform. Some of them include: — ——

e Docs for viewing and creating documents.

e  Gmail for emails.
e Drive for storing their online files. L E

Forms

e Slides for viewing and creating presentations. Drive Slides
e Forms to complete or create online surveys or quizzes.

e Sheets for viewing and creating spreadsheets.

e Meet to use as a secure way for video or audio meetings
with teachers and classmates.

Sheets Meet
Reminder: each school has its own plan for remote —

learning and may have recommended an online tool

instead of one that is available in Mircrosoft 365.

NVYG 15
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https://docs.google.com/document/?usp=docs_ald&authuser=0
https://mail.google.com/mail/
https://drive.google.com/?authuser=0
https://docs.google.com/presentation/?usp=slides_ald&authuser=0
https://docs.google.com/forms/?authuser=0&usp=forms_ald
https://docs.google.com/spreadsheets/?usp=sheets_ald&authuser=0
https://meet.google.com/?pli=1&authuser=0

TeachHub

TeachHub is an online platform with learning

resources across multiple grades and subjects.

Students can use these tools to access resources
such as online books or educational games to
practice what they learned.

Teachers may also use some of these resources
to support their lessons.

U 2 You can also use Google Classroom on iPads,
[ iPhones, and Android Devices.

Department of
Education |(.12
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https://clever.com/in/nyc/student/portal
https://apps.apple.com/us/app/google-classroom/id924620788
https://apps.apple.com/us/app/google-classroom/id924620788
http://play.google.com/

Microsoft Office 365

Microsoft Office 365 provides your child access to
online tools such as:

_ W Word
e Word to create or review documents. Bring out your best writing.
e PowerPoint to create presentations.
e Teams as a secure way to participate in video or m PowerPoint
audio meetings with their teachers and classmates. Design professional presentations.

e Excel to create or review spreadsheets.
. . L o
e OneDrive to store their online files. * Teams

The customizable, chat-based team workspace in Office...

Many of the tools in Microsoft Office 365 serve the same [
purposes as the tools in Google Classroom. Your child may Discover and connect to data, model and analyze it, an...

be asked to use only the tools within Google Classroom or
Microsoft Office 365.

OneDrive
Store, access, and share your files in one place.

N C 5
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http://www.office.com/

Communicating with your School PS. 015 Roberto Clemente - M015 _ [BEHES
. . . Address 333 EAST 4 STREET Manhattan
You can continue to request online meetings or phone calls 10009
. . . Neighborhood Lower East Side
with your school to discuss ways to support your child. District o1

Phone Number 212-228-6730
Grades

Every school has a communication plan, which includes

Profile

details on how families can contact their teachers, such as
by email, phone, or text messages.

If you do not know who you should contact, email your
school’s Parent Coordinator.

@ General Information

e Find your school’s contact information and website by

@) District Contacts -

3

using the Find a School page.

e Click “Full School Profile” then “General Information” 3 Free Meals .

[VT_] Admissions -

Department of
Education |(.12


https://www.nycenet.edu/schoolsearch

Communicating With your DiStriCt PS.015 Roberto Clemente - MO15 | sisaict

X

Address 333 EAST 4 STREET Manhattan
10009
If for any reason you are unable to reach your Neighbornood  Lower Eest S
District 01

school, contact the District Office for your school, ST
or call 311 or the Parent Support Hotline (718) Grades TT.02 5.

935-2200.

Contact the Family Leadership Coordinator or
Family Support Coordinator from your District
Ofﬂce @ General Information -

&) Distri -
N District Contacts

You can also find their contact information using
the Find a School page.

e Click “Full School Profile” then “District Contacts”.

(5 Free Meals -

[VT_] Admissions -

Department of
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https://www.nycenet.edu/schoolsearch

Remote Learning for Birth — 12
The following section contains information relevant for all DOE students.
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Important Information on Remote Learning

On March 23, 2020, New York City public schools launched remote learning for all students through
the end of the 2019-2020 school year. Visit www.schools.nyc.gov to receive the latest information on

remote learning.

All New Yorkers can get three free meals a day, from

' h i I : : :
Our main page shares important updates related to Monday through Friday. Find a Free Meal location

our schools and your child’s learning.

near you.
M17_ Visit our Activities for Students page for resources to Families who need a device with internet for their
- —  support your K-12 child’s learning at home, or the Early child’s remote learning can request one by
Childhood: Learn at Home page for how to help your completing the Device Request Form or calling 718-
infant, toddler, and preschooler learn at home. 955-5100 extension 5.

Regional Enrichment Centers (RECs) offer childcare

Our Frequently Asked Questions page shares . .
answers to questions around accessingremote . n 1| forfirst responders. If you think you may be
learning and services for students. eligible, complete the REC survey.

NVYG 21
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https://www.schools.nyc.gov/learn-at-home/information-on-remote-learning
http://www.schools.nyc.gov/
https://www.schools.nyc.gov/
https://www.schools.nyc.gov/school-life/food/free-meals
https://www.opt-osfns.org/schoolfoodny/meals/default.aspx
https://www.schools.nyc.gov/learn-at-home/activities-for-students
https://www.schools.nyc.gov/learn-at-home/activities-for-students/early-childhood
https://www.schools.nyc.gov/learn-at-home/activities-for-students/early-childhood
https://coronavirus.schools.nyc/RemoteLearningDevices
https://www.schools.nyc.gov/enrollment/enrollment-help/regional-enrichment-centers
https://www.surveygizmo.com/s3/5518161/REC-Enrollment-Form

Stay Updated

Visit www.schools.nyc.gov to receive the latest

information on remote learning.

Text “COVID” to 692-692 to receive regular
updates on COVID-109.

Our website is supported by Google Translate.
You can select a preferred language at the top of
the page.

Department of
Education Birth-12

Find a School [ Employees InfoHub [§ TeachHub

Bearch... Q

Select Language

) Department of
Education

Enrollment Learn at Home Learning

Powered by Google Translate

ool Life Get Involved Careers About Us

A\ Learn at Home for All Students »

Remote Learning Update

School buildings will remain closed for the remainder of the 2019-20 school year »

Learn at Home Teach from Home Free Meals Middle School Offers


http://www.schools.nyc.gov/

Devices for Remote Learning

Families who need a device for their child can request

one by completing the Device Request Form or calling
718-955-5100 extension 5).

e These devices are “internet-enabled” and do not
need home internet services to access remote
learning.

y Department of . o
Education Remote Learning Devices

e Instructional activities will be printed and mailed to
.. . Remote Learning Device Request
St u d e n t S W h O a re a Wa It I n g d ev I C e S . To help students stay connected during emergencies, the DOE is lending internet-enabled iPads to support remote learning for students. If you

would like to request a device for a NYC student in your family, please fill out the form below. The DOE will use the contact information you provide
to get in touch with you regarding the delivery of your device. In addition to the form below, you must also sign the Student Device Agreement in
order for your request to be processed. Priority will be given to students most in need, and all devices are granted on a temporary basis and will
later need to be returned. There is a limit of one device per student. If you need to cancel a request, visit the request cancellation page.

Th e D EVI ce R e q ue St F orm Wi | | as k yo u t Oa g ree to t h e 3 Please check here if you are a school staff member completing this survey on behalf of a parentguardian. Please note that the contact

information in the form must be the accurate, current contact information for the family, as this will be used to set up delivery of the device.

® English v

Student Device Loan Agreement. This agreement is in

First Name Last Name

multiple languages and shares how students should use ' E
the device.

Relationship to Student

Select )4

Learn more on our jPad Distribution page. —

Select

23
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https://coronavirus.schools.nyc/RemoteLearningDevices
https://coronavirus.schools.nyc/remotelearningdevices/deviceagreement
https://www.schools.nyc.gov/learn-at-home/ipad-distribution

Get Technical Support

Review our Technical Tools and Support page for
support on any of our digital learning tools,
including Google Classroom, Microsoft Office 365,
Zoom, and the Remote Learning Portal.

If you continue to have issues, complete a
Technical Support for Families form and a staff
member will contact you to help solve the
problem.

Department of
Education Birth-12

— p

m Education Technical Support for Families
G English | v
Technical Support for Families

Please fill out this form to let us know what issues you are having with NYCDOE iPads, other devices, or other technical problems. We will
use the contact information you provide to get in touch with you and try to solve your problem. Please type all information correctly and
answer all required fields (marked with an *).

Staff can fill this form out on behalf of parents. Staff who need help their own technology issues should log into the Technology Page on the
InfoHub.

If you need to request a device, please submit a Remote Learning Device Request form.

Main Topics
Issue with an Application
Select topic
Status of iPad Request
iPad Delivery
Cannot Use iPad or Device
No Longer Have iPad or Device

Issue with an Application

24


https://www.schools.nyc.gov/learn-at-home/technical-tools-and-support
https://www.nycenet.edu/technicalsupportforfamily

Regional Enrichment Centers

Regional Enrichment Centers (RECs) are places
where the children of first responders, food delivery
and restaurant staff, and many other front-line
workers can be safely cared for while their parents

continue to serve the city.

RECs are open from 7:30AM to 6:00PM, Monday
through Friday, and are available in everydistrict.

If you think you may be eligible, complete the REC
survey which includes a full list of eligible workers.

Department of
Education Birth-12

Regional Enrichment Center Enrollment Form

Thank you for your service in keeping New Yorkers safe during this extraordinary time. Please complete this form to enroll your child(ren) at a |
(REC). Regional Enrichment Centers are only open to children who are New York City residents, and whose parents/guardians are employed |

There are different types of RECs that serve different age groups:
* RECs are located in public school buildings and serve students in grades 3-K through 12.
* Pre-K Centers are located in public school buildings and primarily serve 3 and 4 year olds, as well as older siblings up to 10 years of a
« Emergency Child Care Centers (ECCs) are hosted at community-based organizations and serve children aged 6 weeks up to 12 yea
« Family Child Care Centers (FCCs) are home-based providers and serve children aged 6 weeks up to 12 years old.

Regional Enrichment Centers, Pre-K Centers, and ECCs will be open 7:30am - 6:00pm Monday to Friday. Family Child Care Centers will be o
Friday. Children who are enrolled can attend anytime during open hours.

For more information about Regional Enrichment Centers, visit our website.

If eligible, you will receive confirmation of your enroliment status and next steps within 48 hours. We will continue to assess capacity and deme
eligibility to additional essential personnel and children most in need of this support.


https://www.schools.nyc.gov/enrollment/enrollment-help/regional-enrichment-centers

Free Meals

All New Yorkers can get three free meals a day,

Monday through Friday.

Meals Hubs operate for children and familiesfrom

7:30 am to 11:30 am and for adults from 11:30 am
to 1:30 pm. B eiewn | Grab & Go Meals

Go gle Translate

Find a Free Meal Location Near You

« Free "Grab and Go" meals are available for all New Yorkers.

No registration or identification is required. Adults

« No one will be turned away at any time.
« No registration, ID, or documentation required.

and children can pick up three meals at one time. Al v s cy oy e s

« No dining space is available, so meals must be eaten off premises.
« Parents and guardians may pick up meals for their children.

All locations, dates, times and menus are subject to change.

Borough School District

Find a Free Meal location near you. Parents and

Location Name or Street Address With ZIP Code Mile Radius

guardians may pick up meals for their children.

Department of
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https://www.schools.nyc.gov/school-life/food/free-meals
https://www.opt-osfns.org/schoolfoodny/meals/default.aspx

Frequently Asked Questions

Visit our Frequently Asked Questions page for

answers to questions that our families and
students have during this uncertain time.

We will continue to update this page on important

tOpiCS such as: Information on Remote Learning

Remote learning allows teachers to deliver their lessons online, and students can complete

H H assignments, projects, and assessments just like they would in the classroom.
e Instruction and grading ISR ' ’
Remote learning both creates an opportunity for students and teachers to interact online and allows
® Atte N d ance students to continue learning subjects and material that are a key part of their curriculum.
1 1 » Does your student need a device for remote learning? Fill out this survey [4 as soon as
e Credit and graduation Docs v ! o v

« Visit the InfoHub [{for printable translations of these Frequently Asked Questions

e Specialized services
Frequently Asked Questions

e Testing requirements I

NVYG .
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https://www.schools.nyc.gov/learn-at-home/information-on-remote-learning

Special Education Services in Remote Learning

For school-age students, if your child has an Individualized Education Program (IEP), your school should have
been in contact with you about a Special Education Remote Learning Plan for your child. This plan describes the
instruction and services that will support your child’s progress on their IEP goals.

For preschool students in DOE programs, if your child has an IEP that recommends SCIS or special class, your
school should also have been in contact with you about a Remote Learning Plans. Preschool students with IEPs
that recommend related services and/or SEIT only are offered remote services through tele-therapy.

Your school will make every effort to have them continue to receive instruction from the same teacher(s)
and paraprofessional(s) that usually teach them.

If you have not discussed this plan with your school, please reach out to your child’s teacher and/or related
service provider.

Learn more about the Remote Learning Plan on our Information page and additional resources to support your
child on our Learn at Home page.

M g If you are unable to reach your school, you can also email SpecialEducation@schools.nyc.gov.

Department of 28
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https://www.schools.nyc.gov/learn-at-home/information-on-remote-learning
https://www.schools.nyc.gov/learn-at-home/activities-for-students/diverse-learning-for-special-populations
mailto:specialeducation@schools.nyc.gov

Services for English Language Learners in Remote Learning

Each school has created a school-wide Remote Learning Plan for students who are English Language
Learners and Former English Language Learners.

Your child will continue to receive targeted instruction in English with the appropriate amount of
supports in their home language. These services will be provided by and in collaboration with an
appropriately certified teacher. If you have not yet discussed how your child will be supported in
their language development, please reach out to your child’s teacher.

Learn more on our Information page and additional resources to support your child on our Learn at

Home page.

If you are unable to reach your school, you can also email ELLfamilies@schools.nyc.gov. 29
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mailto:ELLfamilies@schools.nyc.gov
https://www.schools.nyc.gov/learn-at-home/activities-for-students/multilingual-learners-and-english-language-learners
https://www.schools.nyc.gov/learn-at-home/activities-for-students/multilingual-learners-and-english-language-learners

NYCDOE Links on Remote Learning

NYC Department of Education
https://www.schools.nyc.gov/

Activities for Students

o K-12:https://www.schools.nyc.gov/learn-at-
home/activities-for-students

e Birth-5: https://www.schools.nvc.gov/learn-at-

home/activities-for-students/early-childhood

Frequently Asked Question on Remote Learning
https://www.schools.nyc.gov/learn-at-
home/information-on-remote-learning

Department of
Education Birth-12

Free Meals
https://www.schools.nyc.gov/school-life/food/free-
meals

Devices for Remote Learning

https://www.schools.nyc.gov/learn-at-home/ipad-

distribution

Regional Enrichment Centers
https://www.schools.nyc.gov/enrollment/enrollment-

help/regional-enrichment-centers

Getting Started with your DOE iPad
https://www.schools.nyc.gov/learn-at-home/ipad-

distribution/getting-started-with-your-ipad

Technical Tools and Support
https://www.schools.nyc.gov/learn-at-home/technical-
tools-and-support

30


https://www.schools.nyc.gov/
https://www.schools.nyc.gov/school-life/food/free-meals
https://www.schools.nyc.gov/school-life/food/free-meals
https://www.schools.nyc.gov/learn-at-home/activities-for-students
https://www.schools.nyc.gov/learn-at-home/activities-for-students
https://www.schools.nyc.gov/learn-at-home/activities-for-students/early-childhood
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