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The events of the past year have brought many unexpected and new challenges to children and their families. 

We want to recognize the hard work that you have done to care for and teach your children. In this new school 

year you will be continuing to support your children with their social-emotional and educational needs through 

remote learning. 

 What is remote learning?  
As COVID-19 continues, children will be participating in remote learning. Remote learning is when a child is 

doing their learning at home. Below are two definitions for the types of remote learning that your child will 

engage in: 

● Synchronous learning means that live instruction is provided through a device, such as a computer or 

tablet that your child participates in. This may include a video chat where a teacher reads a story and 

asks your child questions or where your child participates in a large group activity such as a morning 

meeting.  

● Asynchronous learning means that instruction is provided through pre-recorded lessons, learning 

platforms, and/or hands-on experiences that you and your child can explore on your own. This may 

include an art project, building together, or storytelling. 

 

These times can be stressful for everyone. This document can help families and caregivers navigate this new way 

of educating young children. Families know their child(ren) best, and are their child’s first teacher. Therefore, we 

encourage you to continue to do what you know is best for your child and your family.  

 

This guide has strategies to help you with remote learning. We understand your needs may change throughout 

the year, so work with your child’s teacher to create a schedule for remote learning that works for your family. 

 Create a consistent routine  
Children thrive with predictability. Being able to anticipate what is going to happen provides children with a 

sense of safety, can relieve anxiety, and supports transitions. These are things to consider when creating a 

routine: 

● Create a routine that is predictable and that works for your family. 

● Consider making a simple visual schedule to support your child’s understanding of what to expect. (See 

page 3 for examples) 

● Prepare children for a change in a routine. Before the change happens, provide 1-2 reminders about the 

upcoming change. 

The Routines at Home resource also contains additional tips for setting routines. This resource is available in 9 

languages. 

https://drive.google.com/drive/folders/1jvzQXGSWZXwQgFpz0uSU2ZlwVdiIKhOs?usp=sharing
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Sample visual schedule 
Creating visual schedules will help your child understand what they can expect each day. When your child is 

participating in remote learning, schedules can support the learning process by giving them a visual of what to 

anticipate, such as when it will be time for synchronous learning, asynchronous learning, mealtimes, rest, etc. 

Find an example of a visual schedule below. Please feel free to use this example as a model or create your own.  

 

Sample Visual Schedule 

 

Before  Now  After 

 
Morning Meeting  

 

 

 
Snack  

 

 
Play Time  
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Playing with your child  
Playing with your child is a way of supporting their learning at home. It can provide an opportunity to connect 

and communicate with your child in new ways. Your child’s teaching team will provide you with some ideas that 

can build on classroom learning, but children learn through all types of play. So, the more often they are playing 

during the day, the more they are learning!  

 

Play helps children learn by:  

● Providing a way to communicate feelings, thoughts and experiences. 

● Supporting children in practicing and developing new problem solving skills.  

● Giving opportunities to test ideas or theories. 

● Creating opportunities for language development. 

 

When play is meaningful, children have a better chance of processing new information. Back and forth 

interactions with a trusted adult during play or everyday interactions can teach new ideas and support language 

development.  

 

Strategies to support learning through play: 

● Play with your child in your home language. 

● Play and learning can happen in everyday activities (bath time, cooking, laundry, etc.), so involve your 

child whenever you can. 

● Talk to your child about what you notice they are doing (e.g. “I see that you are stacking the boxes.”).  

● Ask open-ended questions. Open-ended questions have no defined answer and extend the learning that 

is happening. It gives children the opportunity to say whatever they are thinking or develop new ways of 

thinking (e.g. “I wonder what will happen if you put one more box on top?”).  

● Build on learning that is happening in their remote classroom, when possible (e.g. “Remember when 

your teacher talked about “All About Me?” You’re unique too, just like the friend in the book. Things 

that make you special are…”) 

● Share what you are doing at home with your child’s teaching team, so the teaching team can continue to 

get to know you and your child.  
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Reading or oral storytelling  
Reading or telling a child a story can be a special time to connect. During remote learning you may be asked to 

read, tell your child a story, or support your child as their teacher does a read aloud.  

 

 

 

Strategies to support with storytelling:  

● Stories can be shared through reading a book or oral storytelling.  

● Go through the pictures before reading the story and talk with your child about what they notice. 

● Ask a few brief questions to check for meaning during the story (e.g. “Why do you think the girl was 

feeling nervous?”). 

● Enjoy stories multiple times, as your child is interested. This allows for deeper understanding. 

● Help your child predict what will happen next (e.g. “I wonder where the girl is going to go now?”). 

● Check in at the end of the story. Consider asking questions such as “What was your favorite part?” and 

“Why do you think they did that?”  

● When your child shows interest in the printed word, make connections between how a word looks and 

how it sounds (e.g. “I see cat starts with a C, which makes the “kuh” sound; cat!” 

● Share your favorite story. If you love a story, chances are your child will, too! 

Partnering with teaching teams  
Partnering with your child’s teaching team is key to meaningful learning and making connections. Staying in 

close contact with your child’s teaching team will help bridge the learning between remote school and home, as 

well as keep your child feeling connected to their program. An ongoing connection can take many forms. Discuss 

with the teaching team about the way of communication that will work best for you, such as email or phone. If 

your child has an Individualized Family Service Plan (IFSP) or an Individualized Education Plan (IEP) you will also 

want to connect with the providers (e.g. speech therapists, occupational therapists, physical therapists) who 

support your child.  
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Setting up for learning at home  
During the remote learning process your child’s teaching team will be suggesting hands-on learning activities to 

do at home. Here are some things to consider when doing these activities: 

● Everything your child needs to learn at home is already there! Use household materials to support your 

child’s learning such as kitchen items, clothes or fabric for dress-up, writing materials, recycled and 

natural materials, or collections such as buttons, bottle caps, clothespins, etc. 

● Allow your child to explore in places where they are already comfortable. This will lend itself to the 

learning process. You do not have to create a classroom in your home or outside; children learn best 

where they feel familiar and safe.   

Learning experiences that support remote learning  
It is important for teaching teams to be aware of the learning that is happening at home. This will help them 

make connections for your child’s learning and give a more well-rounded picture of how your child is learning.  

Sharing experiences your child is having can help guide the teaching team in how they approach remote learning 

and the curriculum. 
 

● Share photos and videos of your child at play with your child’s teaching team. 

● Share your child’s artwork, buildings, discoveries, etc. with your child’s teaching team.  

● Ask for technical support when needed. Your child’s teaching team is a resource for you if you need help 

with remote learning. If you need additional support with technology, please fill out the Technical 

Support for Families form.  

● While participating in synchronous learning, your child may be quiet, or simply want to observe during 

the sessions, and this is okay. 

● When you are available, sit with your child during synchronous learning sessions and engage with them 

as they play. 

● Share ongoing feedback with the teaching team about what is or is not working for your family. 

● Inform teaching teams of any relevant information that may impact your child’s learning, such as change 

in schedules, illness, losses, etc.  

  

https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/technical-support-for-families
https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/technical-support-for-families
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Supporting your child’s and family’s social and emotional wellbeing  

These are challenging times for adults and children. It is essential that we consider how children are feeling 

during these times, as well as ourselves. Children and grownups alike feel a range of emotions, and it is our job 

to first recognize our feelings and help children understand their emotions. It is also important that we 

communicate to children that all of their feelings are valid.  

 

Learning about emotions  

Young children are beginning to understand their emotions. Through practice and adult support, children can 

begin to label their feelings and find ways to express them appropriately. For information about helping your 

child in learning how to express their emotions, please see Why is it Important for Children to Learn about 

Feelings? 

Adults can support children’s understanding of emotions in these ways: 

● Help them begin to understand feeling words, such as happy, sad, frustrated and scared by naming the 

emotion for them (e.g. “It looks like you are excited! I wonder what you are excited about.”). 

● Teach them how they can express feelings. Consider saying “It looks like you are feeling really angry. 

When you feel angry you can push on the wall” or “It looks like you are feeling sad. When you feel sad 

you can ask for a hug or get your favorite toy.” 

Strategies for children and families 

Deep Breathing  

● Deep breathing can help relieve anxiety. Doing this with your child can relieve stress for you and your 

child.  

● With your child, choose a place where you can each go for a quiet moment alone.  

● Invite your child to place their hand on their belly and take several deep breaths. Model your own deep 

belly breathing, and name the breath as it goes in and out.  

● Help them to notice where in their body they feel their breath.  

● Start with 5-10 breaths, and check in with your child on what that was like.  

 

https://infohub.nyced.org/docs/default-source/default-document-library/social-emotional-learning-infographic-handout-english.pdf?sfvrsn=5c7dc9e9_2
https://infohub.nyced.org/docs/default-source/default-document-library/social-emotional-learning-infographic-handout-english.pdf?sfvrsn=5c7dc9e9_2
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● You may also consider dimming the lights and playing quiet music to create a calm and quiet 

atmosphere. 

 

 
 

Focus on things you like to do:  

● Talk to your child about things they like to do. This can help bring on positive emotions (i.e. going to the 

park together, enjoying the sunshine, or being with your family). 

● Talk to your child about it and share with each other all the reasons why you like it. 

 

Strategies for families  

Reframe the narrative and redirect your thoughts, when possible. Sometimes we can get caught in a pattern of 

thinking that does not support us in the moment. Even the simplest redirection of a thought can help us see a 

situation in a new way. Consider these examples of reframing your thinking: 

● Turn “they always do that” into “I wonder what they’re struggling with” or “maybe this isn’t about me.” 

● Turn “I can’t believe they did that” into “maybe they don’t yet have the skills to ___.” 

● Turn “the train is late again” into “I am really enjoying this music I’m listening to.” 

● Try to find something positive, no matter how small. 

Use self-talk to calm down. Self-talk is when you are speaking to yourself either in your mind or aloud. Using 

positive or reaffirming language can help you when feelings of stress or worry arise. Consider these examples of 

self-talk: 

● This is scary, but I am safe. 

● I am figuring this out because I am capable. 

● This is hard, but I can do it. 
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Additional resources 
Below are additional resources that you may find helpful. There are book recommendations, at home play 

activities, parent resources, and technology suggestions. To reach these resources click on the links found at the 

beginning of the description. 

 

 

Books  

● Books for Topics: This website will provide specific book recommendations based on a topic. Click on the 

topic that you are interested in and it will provide which books to consider and places you may find 

them.  

● Units of Study Book List: This pre-K book list has recently been updated to reflect the diverse population 

we serve in NYC. This list accompanies the pre-K curricular resource, Units of Study, but can also be used 

as a resource for families and caregivers when looking to find new books.  

At home play activities 

● Fun With Feelings: Fun with Feelings cards are a playful way for you to help your child learn about and 

manage feelings together. This resource is now available for families to download and use at home! 

● Learn at Home: Children love to play - anytime, anywhere, and with almost anything! As they play, 

they’re learning about the world around them and practicing important skills. Pick from this list of 

activities based on the materials you have and your child’s interests to support their play and learning. 

● Let’s Play! This resource offers play-based ideas in areas like dramatic play, art, music, movement, math, 

writing, and story time to help you plan for your child’s remote learning day. You can use these as a 

starting point to create your own meaningful and age-appropriate activities. 

● Spring Into Learning: Look here for a full week’s worth of activity ideas broken down by age group and 

theme. 

https://docs.google.com/document/d/1f4fICbvbEwZLw_X16Gg2ueQhc3ZvN_fWpet5LEI4bu8/edit?ts=5f1b4cf7
https://drive.google.com/file/d/0B-hwPLQZ5AbHc2JxSExHNktiUWM/view
https://www.schools.nyc.gov/docs/default-source/default-document-library/learn-at-home-2020/early-childhood-family-activities-accessible
https://docs.google.com/document/d/191rHNvPWRsP-aVXhR1cv5Z7Ri1n6vY3lUpedaXDFg6I/edit?usp=sharing
https://docs.google.com/document/d/191rHNvPWRsP-aVXhR1cv5Z7Ri1n6vY3lUpedaXDFg6I/edit?usp=sharing
https://docs.google.com/document/d/191rHNvPWRsP-aVXhR1cv5Z7Ri1n6vY3lUpedaXDFg6I/edit?usp=sharing
https://infohub.nyced.org/docs/default-source/default-document-library/dece-spring-into-learning!.pdf
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Parent resources 

● All the Way to K and Beyond: Talking together with your child helps prepare them for learning and 

school. Use the resources below to keep conversations going all day. Download colorful posters with 

activities for children ages birth to five in English and Spanish! 

● Boston Basics Toolkit: Watch videos and read tips to help maximize love, manage stress, and explore 

through movement and play, for children from birth through age three. Remember, 80% of brain growth 

happens in the first three years of life; seize the opportunity! 

● Growing Up NYC: Growing Up NYC is a mobile-friendly website that makes it simple for families to learn 

about age-appropriate milestones and activities, as well as to access City programs and services 

available through government agencies and community partners in English and in Spanish. You can also 

check out NYCDOE’s special page dedicated to resources for families with young children. 

 
 

● Let’s Learn NYC!: This educational public television program, produced by WNET/THIRTEEN and the 

DOE. Episodes focus on foundational reading and writing skills, mathematics, social studies, and science 

for children in 3-K through second grade. You can also livestream the episodes at thirteen.org/live.   

● Nurturing Learning Series: Learn how infant, toddler, and preschool brains are growing, and what 

caregivers can say and do to nurture their learning. 

● Playing to Learn: Deepen your understanding of the importance of play, including different types of 

social play, like solitary play and onlooker play. 

● Resources for Early Learning: Discover quick, fun, low-cost activities you can do with your preschooler or 

toddler, grouped by theme, skill, and age.  

● Talk. Play. Read!: Every day, there are fun and easy ways to help your child build a lifelong love of 

reading. Here are tips for reading with your 3-K and pre-K child. Find other languages here. 

● Talking is Teaching: It may not always be easy to talk to babies, especially when they can’t talk back. 

Look here for fun tips and resources grounded in the best science, to help you talk, read, and sing with 

your child every day. Check out the new indoor activities kit! 

● The Developing Child: When caregivers are sensitive and responsive to a young child’s signals and needs, 

they provide an environment rich in serve and return experiences. Learn about the best ways to have 

fun back-and-forth experiences with your child. 

http://cmom.org/allthewaytok/
https://boston.thebasics.org/
https://growingupnyc.cityofnewyork.us/
https://growingupnyc.cityofnewyork.us/resources-for-families-with-young-children/
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thirteen.org%2Fprograms%2Flets-learn-nyc%2Flets-learn-nyc-series-promo-729nc7%2F&data=02%7C01%7CESchick%40schools.nyc.gov%7C71cb5862a0ee4dab660108d82398bc1e%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637298486263593286&sdata=jZrhw%2BSLmTrRLWDrFaeK%2FISuPKg%2FdwNYxK067nqXPOQ%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thirteen.org%2Flive%2F&data=02%7C01%7CESchick%40schools.nyc.gov%7C71cb5862a0ee4dab660108d82398bc1e%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637298486263603279&sdata=yySGKLYyS0z3Y9r%2F4o1zKfpjJ3ORWKMIe31qEdB1g50%3D&reserved=0
https://extension.psu.edu/programs/betterkidcare/knowledge-areas/environment-curriculum/nurturing-learning-series
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flab.vanderbilt.edu%2Fbarton-lab%2Fptl%2F&data=02%7C01%7CMRobust%40schools.nyc.gov%7C8019a4ab0e7848136a3b08d809a1626e%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637269936025224574&sdata=zc2RO%2BjbvFJjMJj0FXnVRvHhAtYdlBro4ocLaMdWW6E%3D&reserved=0
http://resourcesforearlylearning.org/parents/
https://www.schools.nyc.gov/docs/default-source/default-document-library/3k-prek-literacy-tip-sheet_eng
https://www.schools.nyc.gov/learning/student-journey/grade-by-grade/early-childhood-learning/early-literacy-resources
https://talkingisteaching.org/
https://developingchild.harvard.edu/science/key-concepts/serve-and-return/
https://growingupnyc.cityofnewyork.us/resources-for-families-with-young-children/
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● Zero to Three: During the first three years of life, emotionally nourishing relationships lay the foundation 

for lifelong health and well-being. Zero-to-Three supports the caring adults who touch the lives of 

infants and toddlers to support healthy and positive development. 

Technology suggestions & help 

● Ready4K Family Engagement Curriculum: The NYCDOE is excited to offer you Ready4K, a FREE resource 

for helping your child stay on track with their learning goals. You will receive three texts/week tailored 

to support your child’s growth, plus self-care ideas, because parental health is key! We will also send 

you local resources to help you find the right support when you need it. To sign up, click this link or text 

"NYC” to 70138.  

 

 

 
● Sparkler Play for Parenting: This app offers play-based learning activities and ideas for off-screen play to 

grow children’s hearts, minds, bodies, and words. Use code 2-1-2-1 to register, which will give your 

family free access to Sparkler. 

  

 
 

 Technical Support for Families: Do you need help with DOE devices and applications, such as Google 

Classroom? Fill out this form to get help from our Service Desk! 

 

https://www.google.com/url?q=https://www.zerotothree.org/&sa=D&ust=1596461850009000&usg=AFQjCNFGK6w1u0pveBwmD0dXNLuRmrwfDg
https://nyc.ready4k.com/
https://nyc.ready4k.com/
https://www.playsparkler.org/
https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/technical-support-for-families
https://www.nycenet.edu/technicalsupportforfamily




Accessibility Report





		Filename: 

		Supporting Your Child with Remote Learning.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



