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More parents, teachers, and students responded
to the 2010 School Survey than ever before

Response
Group

Parents

216,914

Surveys Completed

2008

347,829

2009

381,543

Teachers

31,592

48,002

57,822

Response Rate

2007 2008 2009

MS/HS
Students

338,201

410,708

410,299

Total

Department of

586,707

806,539

849,664
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s
More constituents took the School Survey
online, including 100% of responding teachers

Percent of Total Submissions for

Response Surveys Completed Online Constituent Group

Group

2009

Parents 33,214

Teachers 26,502

MS/HS

Students foleEt

Total 130,397
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s
All boroughs showed steady gains in parent
response rates

65%

49% = 2010
Citywide Parent
Response Rate*

2009 and 2010 Parent Response Rates

Brooklyn Bronx Manhattan Queens Staten Island

42009 w2010
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Parent response rates increased In nearly
every district

Manhattan Bronx Brooklyn Queens Staten
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Constituent satisfaction increased across key
domains

Parents Students Teachers
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S
Parents indicate very high satisfaction with
their child’s teacher and school

96% 96%

94% 94% 94%
93% 93%

Very Satisfied + Satisfied

The quality of your child's  How well your child's  Your opportunities to be The education your child
teacher(s) this year  school communicates with involvedin your child's has received this year
you education
L12008 12009 w2010
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Teachers continue to report higher levels of

satisfaction in key areas

Strongly Agree + Agree

Schoolleaders letstaff  The principal places the  This school makes it a Order and discipline are
know whatis expected of learning needs of children priority to help students maintained at my school
them ahead of other interests find the best ways to
achieve their learning
goals

2008 w2009 2010
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L
Students demonstrated consistent increases
In satisfaction in key areas

929% 92% 93%

Agree + Strongly Agree

I need to work hard to get Students who getgood My school offers awide 1am safe in the hallways,

good grades grades inmy school are enough variety of classes  bathrooms, and locker
respected by other to keep meinterested in rooms atmy school
students school

42008 w2009 =2010
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Parent requests for specific changes remain
consistent
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Most parents, and a plurality of principals and teachers,
are satisfied with the Panel for Educational Policy

Parent satisfaction with the performance of Principal satisfaction with the performance
the citywide Panel for Educational Policy of the citywide Panel for Educational Policy
with regard to school: with regard to school:
100% - 100% -
80% - 72% 74% 80% -
60% 60% 1 - i o
40% 40%
20% 20%
0% 0%
Resources Oversight Curriculum Progressin Resources Oversight Curriculum Progressin
student student
achievement achievement
i Satisfied + Very Satisfied # Unsatisfied+Very Unsatisfied #Don'tKnow i Satisfied + Very Satisfied ® Unsatisfied+VeryUnsatisfied # Don'tKnow

Teacher satisfaction with the performance
100% - Of the citywide Panel for Educational Policy

with regard to school:
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Two-thirds of parents, three-quarters of principals are
satisfied with the Schools Chancellor; teacher

responses are mixed

Parent satisfaction with the performance of Principal satisfaction with the performance of
the Schools Chancellor with regard to school: the Schools Chancellor with regard to school:
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100% - Teacher satisfaction with the performance of

- the Schools Chancellor with regard to school:
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Visit www.nvcschoolsurvey.org for more information

Contact the Survey Team with questions
surveys@schools.nyc.gov

m

Department of
Education

e _


http://www.nycschoolsurvey.org/
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