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Response 

Group

Surveys Completed Response Rate

2007 2008 2009 2010 2007 2008 2009 2010

Parents 216,914 347,829 381,543 433,651 26% 40% 45% 49%

Teachers 31,592 48,002 57,822 61,881 44% 61% 73% 76%

MS/HS 

Students 
338,201 410,708 410,299 427,162 65% 78% 80% 82%

Total 586,707 806,539 849,664 922,694 41% 55% 59% 62%

More parents, teachers, and students responded 

to the 2010 School Survey than ever before

2Note: Data includes Gen Ed and District 75 populations



Response 

Group
Surveys Completed Online

Percent of Total Submissions for 

Constituent Group

2008 2009 2010 2008 2009 2010

Parents 7,947 33,214 37,132 2.3% 8.7% 8.6%

Teachers 8,864 26,502 61,881 18.4% 45.8% 100%

MS/HS 

Students 
2,401 70,681 107,313 0.6% 17.2% 25.1%

Total 19,212 130,397 206,326 2.3% 15.3% 22.4%

More constituents took the School Survey 

online, including 100% of responding teachers

3Note: Data includes Gen Ed and District 75 populations



All boroughs showed steady gains in parent 

response rates

4

49% = 2010 

Citywide Parent 

Response Rate*

• Borough response rates represent averages of parent response rates for general education schools. The citywide response 

rate is the percent of all parents citywide that completed the survey. District 75 figures are not included here. 



Parent response rates increased in nearly 

every district
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School District (including charter schools)

• District response rates represent averages of parent response rates for general education schools. District 75 figures are 

not included here..



Constituent satisfaction increased across key 

domains
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• District 75 figures are not included here.



Parents indicate very high satisfaction with 

their child’s teacher and school

7• District 75 figures are not included here.



Teachers continue to report higher levels of 

satisfaction in key areas

8• District 75 figures are not included here.



Students demonstrated consistent increases 

in satisfaction in key areas

9• District 75 figures are not included here.



Parent requests for specific changes remain 

consistent

10• District 75 figures are not included here.



Most parents, and a plurality of principals and teachers, 

are satisfied with the Panel for Educational Policy

11

Parent satisfaction with the performance of 

the citywide Panel for Educational Policy 

with regard to school:

• These results include responses from constituents in both general education and District 75 schools.

• Response percentages may not equal 100 as a result of rounding.

Principal satisfaction with the performance 

of the citywide Panel for Educational Policy 

with regard to school:

Teacher satisfaction with the performance 

of the citywide Panel for Educational Policy 

with regard to school:



Two-thirds of parents, three-quarters of principals are 

satisfied with the Schools Chancellor; teacher 

responses are mixed
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Parent satisfaction with the performance of 

the Schools Chancellor with regard to school:

Principal satisfaction with the performance of 

the Schools Chancellor with regard to school:

Teacher satisfaction with the performance of 

the Schools Chancellor with regard to school:

• These results include responses from constituents in both general education and District 75 schools.

• Response percentages may not equal 100 as a result of rounding.



Visit www.nycschoolsurvey.org for more information

Contact the Survey Team with questions

surveys@schools.nyc.gov

http://www.nycschoolsurvey.org/
mailto:surveys@schools.nyc.gov

