
 
DEPARTMENT OF EDUCATION 

 
 

Position Title – Systems Project Manager 
 
Contact: John Patterson      
Email: JPatterson6@schools.nyc.gov  
 

Agency Description: The New York City school system is the largest in the country, composed of approximately 
1.1 million students and 75,000+ teachers in over 1,700+ schools. In January 2003, the Department of Education 
(DOE) launched Children First: A New Agenda for Public Schools in New York City, a multi-year reform effort aimed 
at significantly improving student achievement through effective teaching and learning. 

Office Description: The Division of Academics, Performance, and Support (DAPS); Office of Academic Policy and 
Systems (OAPS) is responsible for the development, implementation, and tracking of K-12 City and State academic 
policies, including New York City student promotion requirements and New York State graduation requirements.  
The Academic Information Management Systems (AIMS) team is responsible for the development, 
implementation, and maintenance of student record-keeping systems and tools that enhance and build upon the 
schools’ capacity to manage student data. 
 
The project manager will work across teams on a variety of new systems development efforts that are focused on 
student record keeping, as well as design and lead the NYCDOE’s ongoing effort to align its systems to NY State 
and NYC policies. Responsible for product roadmaps, project plans, requirements, and implementation designs. 
Performs related work. 
 
Position Reports to: Student Information Manager 
 
Consultant Responsibilities:  

 Drive projects, releases, and ongoing system support.  Set expectations with stakeholders, maintain 
change control, and ensure fulfillment through the product lifecycle. 

 Understand and make clear effective decisions on product roadmap interdependencies and trade-offs. Rely 
on experience and judgment to plan and accomplish goals.  Perform a variety of complicated tasks that 
often require close attention to address the competing needs and priorities. 

 Write and maintain a security access policy. 

 Utilize market analysis, best practices, traffic metrics, emerging trends, and lessons learned from previous 
projects to produce superior products and user experiences. 

 Identify issues in the way of project objectives and convene appropriate problem-solving sessions with 
project team and/or senior DOE leadership as necessary; escalate project roadblocks to steering 
committees and governing councils when necessary. 

 Ensure that our student data tracking processes and systems address confidentiality requirements. 
   

Qualifications / Special Skills: 

 3-5 years of experience in the field or in a related area of software product management with experience in 
a multi-product, highly complex, interconnected software environment. 

 Passion and commitment to the success of all NYC students. 

 Demonstrated record of accomplishment in leading cross-functional initiatives in diverse settings. 

 Excellent organizational/project management skills. 

 Experience managing complex projects in a deadline-driven environment. 

 Systems thinker with a demonstrated ability to design logical, efficient, and sustainable processes. 

 Excellent oral and written communication skills; experience presenting to large and small groups. 

 Proven track record of demonstrating independent initiative and influencing others. 

 Fluency in all Microsoft applications (Word, Excel, Outlook, PowerPoint). 
 
Salary Range: Commensurate with experience. 
 
Work Schedule: Minimum of 35 hours per week; minimum commitment of 6 months.  
 
Application Process: Please email cover letter and resume to John Patterson at JPatterson6@schools.nyc.gov.   
Please include “Systems Project Manager” in the subject line. 
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