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Glossary of DOE Terms and Acronyms 
 
A 
 
Accommodations 
Tools and procedures that provide equal access to instruction and assessment for students with 
disabilities. 

 
Adoptive Parents 
Adults who have been granted responsibility for a child through legal adoptive proceedings that 
relinquish or terminate the rights of birth parents. 
 
Alternate Placement 
A temporary placement provided for students recommended for bilingual classes but for whom a 
bilingual teacher/class is not available. A bilingual paraprofessional may be assigned to work with the 
student in class with a monolingual teacher who has been trained in English as a Second Language 
approaches and methodology. 
 
Alternative Services (also known as intervention/prevention services) 
Services provided to general education students who are having difficulty in school. These services are 
an alternative to special education for students who are not classified as disabled, and/ or who have not 
yet been referred for a special education evaluation. Alternatives to special education may include 
reading and math remediation programs, guidance services and speech and language therapy that are 
provided within the school prior to referral for a special education evaluation. 
 
Articulation 
A process that begins each spring to determine a student's movement from elementary to middle or 
from middle to high school within the same program. 
 
Assessment 
The process of collecting information about a student's strengths and weaknesses to improve his or her 
educational program. The information collected through tests, observations and interviews will assist 
the team in determining the child's levels of functioning and educational needs. 
 
ATS (Automate the Schools) 
A school-based administrative system which standardizes and automates the collection and reporting of 
data for all students attending a New York City Public School or program.  
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B 
 
Beacon Schools 
Beacon programs provide youth with appropriately structured youth development activities in the hours 
following the school day. Located in 80 schools across the City, the Beacon programs establish 
opportunities for empowerment and skill building, development of sound character and positive social 
norms, and integration of family, school and community supports. 
 
Bilingual Evaluation 
An evaluation conducted in both English and a child's preferred language by professionals who 
understand both languages. The evaluation may be conducted by a Department of Education bilingual 
evaluator, an evaluator employed by an agency under contract to the Department of Education, an 
independent evaluator not employed by the Department of Education, or a monolingual evaluator with 
an interpreter. 
 
Bilingual Instruction 
Instruction in two languages (English and the child's other-than-English language) provided to English 
language learners who are either non-English speaking and beginning to acquire English or who are 
beginning to perform at more advanced levels of English but are not at the level of native English-
speaking students. 
 
BFSC (Borough Field Support Center) 
The new geographically-based BFSCs replace the 55 Children’s First Networks and are providing 
integrated supports to schools across areas of instruction, operations, including finance and human 
resource support, and student services including health resources and counseling, support to 
English Language Learners, and support to students with disabilities. 
 
 
C 
 
CBO (Community Based Organization) 
Community-based organizations (CBOs) play a vital role in serving students and school communities in 
nearly all NYC Department of Education schools by providing a host of learning opportunities during the 
day and after school. CBOs offer NYC's students additional opportunities to develop, learn and grow. 
 
CCELL (Citywide Council on English Language Learners) 
The CCELL advises and comments on policy involving students enrolled in English Language Learner (ELL) 
programs, and is comprised of 11 voting members and one non-voting student member. There are nine 
elected members on the CCELL, each of whom must be the parent of a student who is currently 
receiving ELL instruction, or who has received ELL instruction within the preceding two years.  There are 
also two members appointed by the NYC Public Advocate.  
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CCHS (Citywide Council on High Schools) 
The CCHS advises and comments on policy involving high school students, and is comprised of 13 voting 
members and one non-voting student member.  There are ten elected members on the CCHS, each of 
whom must be a parent of an NYC public high school student.  There is also one member appointed by 
the NYC Public Advocate, one member appointed by the Citywide Council on English Language Learners, 
and one member appointed by the Citywide Council on Special Education. 
 
CCSE (Citywide Council on Special Education) 
The CCSE advises and comments on services for students with Individualized Education Programs (IEPs), 
and is comprised of 11 voting member and one non-voting student member. There are nine elected 
members, each of whom must be a parent of a student with an IEP.  There are also two members 
appointed by the NYC Public Advocate. 
 
CECs (Community Education Councils) 
CECs are deliberative bodies that help to shape educational policies and priorities in their community 
school districts. CEC members are parent volunteers who provide hands-on leadership and support for 
their community's public schools. Participation on these councils is an important responsibility that we 
encourage every public school parent to consider.  Each CEC is comprised of 11 voting members and one 
non-voting student member.  There are nine elected members, each of who must be a parent of a 
student in grades K-8 who attends a community district school at the time of the parent’s selection.  
One of these elected members must be the parent of a student with an  
Individualized Education Program, and one must be the parent of an English Language Learner.  There 
are also two members appointed by the Borough President. 
 
Charter Schools 
Publicly funded and open to all students New York City through a non-discriminatory admissions lottery. 
Each charter school is governed by a not-for-profit board of trustees which may include educators, 
community members and leaders from the private sector. 
 
COB (Close of Business) 
The end of the business day. 
 
COIB (Conflicts of Interest Board) 
The Office of Ethics and Conflicts of Interest provides advice and training to Department of Education 
employees on the New York City Conflicts of Interest Law and the Chancellor's Regulations on conflicts 
of interest and financial disclosure.  
 
Community & High School Superintendents 
Communicate policy to schools and the public, and they lead the evaluation of schools through the 
Quality Review process. All superintendents perform statutory duties for each school, including 
appointing principals in district schools, acting as rating officer for principals in the district, approving 
principal and teacher tenure decisions, and approving school budgets. 
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CPAC (Chancellor’s Parent Advisory Council)  
The Council is comprised of the Presidents of each Presidents’ Council (or their designees), and focuses 
on building strong coalitions of parents who are knowledgeable and active partners with the New York 
City Department of Education. The Federal Title I program requires that parents participate in the 
development of the school’s Title I parent involvement policy, program, and budget. Parents should 
participate in the development and evaluation of their schools’ Title I programs, including their budgets, 
and their plans to support the needs of students with limited English proficiency and those with 
disabilities. 
 
CPSE (Committee on Pre-School Education) 
A multidisciplinary team that meets to determine the needs of a student with a disability (or suspected 
of having a disability) aged 3-5. 
 
CSE (Committee on Special Education) 
Stores student special education records, opens all initial referrals and assigns a CSE case number for 
public school students. The CSE also manages all special education issues for non-public schools (private, 
parochial) and charter schools. 
 
CTE (Career and Technical Education) 
High Schools with CTE programs integrate rigorous academic study with workforce skills in specific 
career pathways. Students participate in programs that meet business and industry standards. 
 
Curriculum Accommodations 
Accommodations change how a student accesses information and demonstrates that he/she has 
learned the information. They may include the use of audiotapes instead of books, large-print books, 
Braille materials, use of a calculator for math or use of a word processor instead of handwriting. 
 
Curriculum Modifications 
Modifications change the way the curriculum is delivered at the instructional level, but the subject 
matter itself remains the same. Examples of modifications include redesigning the size or focus of the 
assignment. 
 
D 
 
DIIT (Division of Instructional & Information Technology)  
The Division of Instructional and Information Technology is committed to providing state of the art 
services and support to its user community.  
 
District 75 Citywide Council (D75 Council) 
The D75 Council advises and comments on educational policies that affect students with disabilities who 
attend D75 schools, and is comprised of 11 voting members and one non-voting student member. There 
are nine elected members, each of whom must be the parent of a student enrolled in a D75 program.   
There are also two members appointed by the NYC Public Advocate. 
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District 75 Special Education 
District 75 provides citywide educational, vocational and behavior support programs for students who 
are on the autism spectrum, severely emotionally challenged, and/or multiply disabled.  
 
District 79 Alternative Schools and Programs 
Helps students under 21 years old who have experienced an interruption in their studies to stay on track 
to a high school or high school equivalency diploma, build the skills to succeed in post-secondary 
opportunities, and gain the social-emotional skills necessary to become confident and productive 
members of society.   
 
District 84 Charter Schools 
Publicly funded and open to all students in New York City through a non-discriminatory admissions 
lottery. Each charter school is governed by a not-for-profit board of trustees which may include 
educators, community members, and leaders from the private sector.  
 
DOE (Department Of Education) 
The New York City Department of Education is the largest system of public schools in the United States.  
 
DYCD (Department of Youth and Community Development) 
A New York City Agency created in 1996 to provide the City of New York with high-quality youth and 
family programming. Its central task is administering available City, state, and federal funds to effective 
community-based organizations. 
 
E 
 
ELA (English Language Arts) 
One of the DOE’s primary goals is ensuring that all students become able readers and writers. When 
literacy instruction is matched to students' unique strengths and needs, students learn to effectively 
communicate their ideas and show what they know  
 
English Language Learner (ELL) (formerly students with limited English proficiency) 
A student who speaks a language other than English at home and scores below a state designated level 
of proficiency in English upon entering the New York City public school system. 
 
English as a Second Language (ESL) 
A teaching approach and methodology used by trained English-speaking teachers for ELLs who are 
acquiring English-language skills. 
 
ESSA (Every Student Succeeds Act) 
Formerly known as NCLB (No Child Left Behind) Signed into law in December of 2015 its goal is to raise 
academic standards, close achievement gaps, encourage more school accountability, and offer more 
choices to families and students. 
 
 
 
 



School Leadership Team Toolkit 
 
 

Division of Family and Community Engagement 2016-2017 

 
F 
 
FACE (Division of Family and Community Engagement) 
Comprised of a dedicated parent support team that spans every borough, school district and 
school in New York City. FACE is the primary point of contact for families and parent leaders 
who have concerns about their schools, and it also supports the City’s school-based and 
district-based parent leadership associations. 
 
FAQ (Frequently Asked Questions) 
A document that poses a series of common questions and answers on a specific topic.  
 
FY (Fiscal Year)  
A period used for calculating annual financial statements in businesses and other organizations. The 
fiscal year for the DoE begins July 1st and ends June 30th. 
 
G 
 
General Education Curriculum 
The body of knowledge and range of skills that all students are expected to master. 
 
GED (General Equivalency Diploma) 
Tests of General Educational Development. The GED Test Battery is a national examination available to 
adults who did not graduate from high school or whose diplomas may not be recognized by New York 
State. 
 
 
H 
 
Health Services 
A type of related services provided to students who are identified as having medical and/or health 
needs that require the assistance of a nurse or health paraprofessional during the school day. Examples 
of this service may be feeding, ambulation, suctioning or catheterization. 
 
High School Diploma 
Given to students who have successfully completed either Regents exams or competency tests and 
course credit requirements as prescribed by regulation. 
 
Home Language Identification Survey (HLIS) 
A parent questionnaire to determine whether or not a language other than English is spoken in the 
student's home. 
 
Hospital Instruction 
An educational service provided on a temporary basis to students who are hospitalized for medical 
conditions that prevent them from attending school. 
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HSST (High School Scheduling and Transcripts) 
This system provides for data entry and processing of student scheduling, grade reporting and 
transcripts. This system allows for the reporting of class size by course. 
 
I 
 
IEP Diploma 
The IEP diploma certifies that a student has completed IEP goals. IEP diplomas are not accepted for 
admission to college or enrollment in military service. Students who are participating in alternate 
assessment and are expecting to achieve an IEP diploma should discuss transition plans including post-
graduation and career training during their IEP Team meeting. Students receiving IEP diplomas are 
entitled to remain in school until the end of the school year in which they turn 21 and may pursue 
additional diplomas based on Advanced Regents, Regents, and/or Careers and Technical Education (e.g., 
CTE or GED diplomas.) 
 
IEP (Individualized Education Program) 
The IEP documents a child's eligibility for special education services and formalizes the school system's 
plan to provide special education services that are appropriate for his or her unique needs.  
 
Individualized Supports 
Examples of supports include rephrasing of questions and instructions, additional time to move between 
classes, special seating arrangements, testing accommodations such as questions being read or re-read 
aloud, additional time, curricular aids such as highlighted reading materials, main idea summaries, 
organizational aids, pre-written notes or study guides, etc. 
 
Individuals with Disabilities Education Improvement Act (IDEIA) 
A Federal law that gives students with disabilities the right to receive a Free Appropriate Public 
Education (FAPE) in the least restrictive environment from age 3 to the year the student turns 21 years 
or graduates with a high school diploma. 
 
Interpreter/Translator  
A person who speaks the parent's preferred language/mode of communication or the child's language 
and interprets meetings for the parent and/or assessments for the student. 
 
J-K-L 
 
LAB-R (Language Assessment Battery-Revised) 
A test given to determine a student's level of proficiency in English and need for bilingual ESL 
instructional services. 
 
LAC (Language Access Coordinator) 
School staff member who is responsible for facilitating language services to limited-English proficient 
parents that will enable them to engage in their children’s education in a meaningful way. 
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LD (Learning Disability) 
Learning disability means a disorder in one or more of the basic psychological processes involved in 
understanding or in using language, spoken or written, which manifests itself in an imperfect ability to 
listen, think, speak, read, write, spell or to do mathematical calculations. The term includes such 
conditions as perceptual disabilities, brain injury, minimal brain dysfunction, dyslexia and developmental 
aphasia. The term does not include learning problems that are primarily the result of visual, hearing or 
motor disabilities; of mental retardation; of emotional disturbance; or of environmental, cultural or 
economic disadvantage. 
 
LRE (Least Restrictive Environment) 
"Least Restrictive Environment" means that placement of students with disabilities in special classes, 
separate schools or other removal from the regular educational environment occurs only when the 
nature or severity of the disability is such that even with the use of supplementary aids and services, 
education cannot be satisfactorily achieved.  
 
LEA (Local Education Agency) 
A public board of education or other public authority that has administrative control or direction of 
elementary and secondary schools in a city, county, township, school district, or other political 
subdivision of a State. Sometimes grants indicate that only an LEA can apply. In such circumstances, the 
school cannot apply directly for the grant by itself. Instead, the DOE Government Grants office must 
apply on behalf of the school. 
 
M 
 
Modifications 
Describes a change in the curriculum. While accommodations are changes in formats or procedures that 
enable students to participate readily rather than be limited by disabilities, modifications are more 
extensive changes of both difficulty level and/or content quantity. Modifications are made for students 
with disabilities who are unable to comprehend all of the content an instructor is teaching. For example, 
assignments might be reduced in number and modified significantly for an elementary school student 
with cognitive impairments that limit his or her ability to understand the content in the general 
education class in which they are included. 
 
N 
 
NYSED (New York State Education Department) 
Part of the University of the State of New York, one of the most complete, interconnected systems of 
educational services in the United States. NYSED has oversight responsibilities for the New York City 
Department of Education. 
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New York State English as a Second Language Achievement Test (NYSESLAT) 
The NYSESLAT is taken by English Language Learners (ELLs) in kindergarten through grade 12 who have 
been placed in ESL, bilingual or Dual Language classes. They will continue to receive ESL and bilingual 
services until their scores on the NYSESLAT indicate that they have gained sufficient proficiency in 
English to fully participate in an English-only program. 
 
New York State Approved Non-Public School 
A school that provides a publicly funded special education program and that is not part of the New York 
City Department of Education. 
 
Notice of Referral 
A notification letter sent to parents (in their preferred language, if known) no more than five days after 
the receipt of a referral for special education services. 
 
O 
 
OSE (Office of Student Enrollment) 
The central Office of Student Enrollment facilitates student placement, enrollment, zoning and choice 
programs on a citywide basis for all grade levels. OSE is also responsible for placing public school 
students in collaborative team teaching and special education classes once they have been 
recommended for these services and the student cannot be served in his or her current school. 
 
OT (Occupational Therapy) 
OT can help a student with a disability maintain, improve or restore adaptive and functional skills, 
including fine motor skills and oral motor skills in all educational activities. 
 
Other Support Services 
Related services provided to students who require developmental or corrective assistance to be 
maintained in their current educational programs. 
 
OSI (Office of Special Investigation) 
Investigates allegations of improper and unlawful behavior, including corporal punishment and verbal 
abuse against students, to help ensure a safe and secure learning environment for New York City’s 
students, staff members, and parents.  
 
OSYD (Office of Safety and Youth Development) 
Works with CFN Clusters and Networks and directly with schools to establish and implement integrated 
safety, discipline and intervention policies and procedures, promote respect for diversity and take a 
proactive role in nurturing students' pro-social behavior by providing students with meaningful 
opportunities for social emotional learning. 
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P 
 
Paraprofessional 
A person who provides assistance (e.g., behavior management, health services, transportation or 
toileting, awaiting placement services, alternate placement services, or sign-language interpretation) 
either to the entire class or an individual or group of students. 
 
PA/PTA (Parent Association/Parent Teacher Association) 
The main way for parents to get involved in their children’s schools; Parent Associations are school-
based organizations open to all parents, foster parents, and legally appointed guardians of children 
currently attending a New York City public school. 
 
Parent Member 
A parent of a child with a disability in the school district who participates in IEP Team meetings and 
assists a parent of a child with a known or suspected disability in making educational decisions for his or 
her child. Parents have the right to decline participation of the Parent Member at IEP Team meetings. 
 
PC (President’s Council) 
Presidents’ Councils and High School Federations work to identify district-wide priorities, 
and provide support for the PA/PTAs under their purview. Every Presidents Council meeting 
is attended by the district’s District Family Advocate, who helps to foster an open line of 
communication between parent leadership and the Department of Education. Learn more 
here.  
 
PCs (Parent Coordinators) 
Parent coordinators are responsible for helping address parent concerns and supporting parent 
involvement initiatives in their schools.  The parent coordinators report to the principals in the schools 
in which they work. 
 
Person in Parental Relation 
The term person in parental relation refers to a person who has assumed the care of a child because the 
child’s parents or guardians are not available, whether due to, among other things, death, 
imprisonment, mental illness, living outside the state, or abandonment of the child. Any determinations 
about who constitutes a person in parental relation must be based on the individual circumstances 
surrounding guardianship and custodial care of the particular child. A person who provides temporary 
care for a child (e.g., a babysitter, nanny, or non-custodial relative) does not qualify as a person in 
parental relation.  
 
Physical Therapy 
Uses activities to maintain, improve or restore your child's functioning, including gross motor 
development, ambulation, balance and coordination in various settings, including but not limited to the 
classroom, gym, bathroom, playground, staircase and transitions between classes. 
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Preferred Language 
The language that an individual feels most comfortable speaking. This may or may not be the language 
regularly spoken at home. 
 
Per Diem 
Per Diem is a Latin term that means per day in English. It refers to a temporary employee who is paid his 
or her pay on a daily basis.  The numbers of hours that are worked by the employee are determined by 
the employer.  
 
Per Session 
Per Session Payroll is the hourly professional payroll for pedagogic and supervisory titles. Service is 
rendered outside of the regular school day and/or during the summer months. The applicable titles paid 
are Teacher, School Secretaries, Social Workers, Guidance Counselor, School Psychologist, Lab Specialist 
and Supervisors. 
 
Parent Involvement Policy (PIP) 
The Parent Involvement Policy are the annual goals in the CEP explaining the methods the school will 
use to work with and involve parents to support students and promote achievement of high academic 
standards.  
 
Priority Schools  
Priority Schools are identified by NYSED as among the bottom five percent lowest-performing schools in 
the state.  
 
Psychiatric Evaluation 
A specialized assessment conducted by a psychiatrist to determine a student's ability to relate to the 
environment and the level to which emotional problems interfere with learning. 
 
Psychological Evaluation 
An assessment conducted by a licensed psychologist to measure a student's strengths and weaknesses 
in overall learning abilities and how he/she relates to other children and adults. 
 
Q-R 
 
Recommendation 
A determination of the provision of special education services made at an IEP Team meeting. 
 
Re-evaluation 
An updated evaluation for a student with a disability. A request for this can be made by the student's 
teacher, parent or school district. Additionally, students with disabilities must be reevaluated once every 
three years, except when the district and parent agree in writing that a reevaluation is not necessary. A 
reevaluation may not be conducted more than once a year unless the school and the parent agree 
otherwise. 
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Related Services 
Services that may be given to special education students to help support and assist their participation in 
their school program. These services must be recommended on the IEP and are provided either 
individually or in groups of no more than five. Services include: counseling, school health services, 
hearing education services, occupational therapy, physical therapy, speech/ language therapy, vision 
education services, orientation and mobility services and "other support" services. 
 
Requested Review 
An IEP Team meeting to review the child's IEP to determine if it continues to meet his or her needs. This 
review may be requested at any time by a parent, a teacher or other school staff member. 
 
S 
 
School Health Services 
A school nurse or paraprofessional provides services that are designed to address your child's specific 
health needs, as documented by his or her physician, to ensure a safe educational environment. 
 
SEA (State Education Agency) 
We will be the best state higher education agency in the nation, known by the people we serve for 
exemplary leadership, service, and results.  
 
SED (State Education Department) See NYSED.  
 
Speech/Language Therapy 
These services help in the way your child understands sounds and language (called auditory processing), 
with articulation or phonological skills, comprehension, use of syntax, pragmatics, voice production and 
fluency. 
 
SESIS (Special Education School Improvement Specialists) 
Key member of the School Support Organization; create and implement instructional and behavioral 
support and improvement strategies. 
 
SETSS (Special Education Teacher Support Services) 
Circulates throughout the classes to support the students, assess needs, and evaluate progress as it 
relates to the individual student's IEP. 
 
SLC (Small Learning Communities) 
Small academic communities of about 400 students within larger comprehensive schools. Each small 
learning community has a dedicated group of administrators and staff, all focused on providing students 
with a challenging curriculum and helping them graduate on time, prepared for college or the 
workplace.  
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SLT (School Leadership Team) 
The primary responsibility of an SLT is the creation, development and evaluation of the school’s 
Comprehensive Educational Plan (CEP).  The SLT plays a significant role in creating a structure for school-
based decision making and a collaborative school culture. 
 
T 
 
Transfer High Schools 
Small, academically rigorous high schools designed to reengage students who have dropped out or who 
have fallen behind and now have fewer credits than they should for their age (these students are called 
“over-age and under-credited”). These schools provide a personalized learning environment and 
connections to career and college opportunities. Students graduate with a high school diploma from 
their transfer high school.  
 
U-V 
 
UFT (United Federation of Teachers) 
Representing more than 200,000 people, the UFT is the sole bargaining agent for most of the non-
supervisory educators who work in the New York City public schools.  
 
US DOE (United States Department of Education) 
Federal Government Agency created in 1980 by combining offices from several federal agencies, to 
promote student achievement and preparation for global competitiveness by fostering educational 
excellence and ensuring equal access. The US DOE establishes policies on federal financial aid for 
education, and distributes and monitors the use of those funds. 
 
Vocational Assessment 
Tests for junior and senior high school students to measure their interest and abilities in job-related 
areas. This assessment helps the IEP Team, the parent and the student to plan for the student's 
transition from school to post-school activities, including future career and job possibilities. 
 
W 
 
Work-Study 
Opportunities for secondary students to participate in educational, vocational and work related 
experiences in preparation for the adult world. 
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X-Y-Z 
 
YABC (Young Adult Borough Centers) 
Evening academic programs designed to meet the needs of high school students who might be 
considering dropping out because they are behind academically or because they have adult 
responsibilities that make attending school in the daytime difficult. Eligible students are at least 17.5 
years old, have been in school for four or more years, and have 17 or more credits. Students graduate 
with a diploma from their home school after they have earned all of their credits and passed all of the 
required exams while attending. 
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