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311 is New York City's Web site and phone 
number for government information and non-
emergency services. 
311 is a free phone call
Open 24/7
Many things (i.e. filing complaints, requesting 
information) can be done on the actual website, 
without even a phone call 
Visit http://www.nyc.gov/311

http://www.nyc.gov/311
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Complain about inadequate heat in their home
Get general information about the Section 8 program
Get help with homework for a public school student
Get information about school attendance requirements or 
report that a child will be absent from school
Get information about workers’ compensation
Report a violation of a labor law
Get information about preparing for the college application 
process
Get information about a health code violation
Get information about Financial Empowerment Centers
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For Example, an OACE Student 
Can Call 311 To…
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Report a business overcharging for goods
Find a place offering food for people in need
Get help paying household utility and heating bills
Report bed bugs
Get information about how old a child must be before 
being left alone or with a babysitter
Request home attendant services for seniors
Find a Medicaid office
Get information about how to file immigration papers
Get help for people who are at risk of being evicted
And much more!
Call 311 or visit http://www.nyc.gov/311 to 
learn more

http://www.nyc.gov/311
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Assistance on the phone is 
available in 179 
languages
The ENTIRE 311 website 
and descriptions of all 
services is translated into 
50 languages (see the 
drop down menu on the 
top right hand side of the 
page)

Call 311 or visit http://www.nyc.gov/311 to learn 
more!

http://www.nyc.gov/311
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•Afrikaans
•Albanian
•Arabic
•Belarusian
•Bulgarian
•Cantonese
•Chinese
•Chinese – simplified
•Chinese – traditional
•Croatian
•Czech
•Danish
•Dutch
•English
•Estonian
•Filipino
•Finnish
•French

•Galician
•German
•Haitian Creole
•Hebrew
•Hindi
•Hungarian
•Icelandic
•Indonesian
•Irish
•Italian
•Japanese
•Korean
•Latvian
•Lithuanian
•Macedonian
•Malay
•Maltese
•Norwegian

•Persian
•Polish
•Portuguese
•Romanian
•Russian
•Serbian
•Slovak
•Slovenian
•Spanish
•Swahili
•Swedish
•Tagalog
•Thai
•Turkish
•Ukrainian
•Vietnamese
•Welsh
•Yiddish
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• Acholi
• Afghani (Dari)
• Afrikaans
• Akan
• Albanian (Gheg & 

Tosk)
• Amharic
• Amoy
• Arabic (all 

dialects)
• Armenian
• Asante
• Assyrian
• Azerbaidjani
• Bahasa
• Bambananka
• Bambara
• Bassa
• Bengali
• Berber
• Bosnian
• Bulgarian

• Burmese
• Byelorussian
• Cantonese
• Catalan
• Cebuano
• Chaldean
• Chaozhou
• Chiu-Chow
• Chuj
• Croatian
• Cutchi
• Czech
• Danish
• Dari
• Diejiu
• Dinka
• Dioula
• Dutch
• Estonian
• Ethiopian
• Ewe
• Fante

• Farsi
• Fijian
• Filipino
• Finnish
• Flemish
• Formosan
• French
• French Creole
• Fuchien
• Fukienese
• Fulani
• Fuzhou
• Ga.
• Gaelic
• Georgian
• German
• Greek
• Gujarati
• Gypsy (Romany)
• Haitian Creole
• Hakka
• Hausa
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• Hebrew
• Hindi
• Hindustani
• Hmong
• Hungarian
• Ibo
• Igbo
• Icelandic
• Ilocano
• Ilongo
• Indonesian
• Italian
• Japanese
• Joulaka
• Kalenjin
• Kannada
• Karen
• Khmer
• Kicongo
• Kinyarwanda
• K’onjabol

• Korean
• Krio (Sierra 

Leone)
• Kurdish
• Laotian
• Latin
• Latvian
• Leta
• Lingala
• Lithuanian
• Luganda
• Luhya
• Macedonian
• Malay
• Malayalan
• Malinke
• Mandarin
• Mandingo
• Mandinka
• Marathi
• Marshallese

• Mien
• Mixteco Alto
• Mixteco Bajo
• Minangkabau
• Mongolian
• Moore
• Myanmar
• Nantong
• Navajo
• Nepali
• Ning Po (Chinese)
• Norwegian
• Nuer
• Nugunu
• Nzima
• Oromo
• Pashto
• Patois
• Persian (Farsi)
• Pidgin
• Polish
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• Ponapean
• Portuguese
• Portuguese Creole 

(Cape Verdian 
Creole)

• Pulaar
• Punjabi
• Putien
• Quechua
• Quiche
• Romanian
• Romany (Gypsy)
• Russian
• Samoan
• Sanskrit
• Sarikoli
• Serbo-Croatian
• Serbian
• Shanghai 

(Chinese)
• Sinhalese

• Slovak
• Slovene
• Somali
• Soninke
• Soso
• Spanish
• Swahili
• Swedish
• Syriac
• Tachew
• Tagalog
• Taiwanese
• Tamashek 

(Tuarec)
• Tamazight
• Tamil (Sri Lankan 

& Indian)
• Telugu
• Temne
• Thai
• Tibetan

• Tigrinya
• Toishan (Chinese)
• Turkish
• Twi
• Ukrainian
• Ukwani
• Urdu
• Uyzhur
• Uzbek
• Vietnamese
• Welsh
• Wenzhou 

(Chinese)
• Wolof/Oulouff
• Yiddish
• Yoruba
• Zulu
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•SchoolSource NYC
•ARIS Parent Link
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•District 79 Services
•Parent-311
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in DOE’s K-12 System

43% of OACE students are parents!Did you 
know?
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School
Total number 
of students

Number of 
students who 
are parents

Percentage  of
students who are 
parents

School 1 3,978 2,158 54%
School 2 3,987 2,125 53%
School 4 5,433 1,544 28%
School 5 4,727 1,806 38%
School 7 3,457 1,355 39%
School 8 4,040 1,928 48%
School 9 4,810 2,307 48%
School 10 6,374 2,642 41%
School 11 4,394 1,966 45%

Total 41,200 17,831 43%
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Many OACE Students have Children 
in DOE’s K-12 System

29,000 children in the K-12 system have
parents in OACE programs!

Did you 
know?
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School

Number of 
Children in 
Preschool

Number of 
Children in 
Elementary 
School

Number of 
children in 
Junior High 
School

Number of 
Children in 
High School

Total number 
of children 
with parents 
in OACE 
classes

School 1 1,046 1,646 596 731 4,019 
School 2 941 1,439 596 741 3,717 
School 4 502 808 374 483 2,167 
School 5 929 1,280 533 663 3,405 
School 7 495 991 366 434 2,286 
School 8 649 1,112 482 812 3,055 
School 9 711 1,359 589 582 3,241 
School 10 792 1,762 792 969 4,315 
School 11 614 1,155 379 522 2,670 

Total 6,679 11,552 4,707 5,937 28,875 
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Who makes up the OFEA Network?
Parent Coordinators
District Family Advocates
Deputy Borough Directors
Support Specialists

s
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The key responsibility of the Office for Family 
Engagement and Advocacy is supporting families 
by helping them to find answers and resolve 
problems.
OFEA offers help with becoming a parent leader 
(Parent Associations, Parent-Teacher 
Associations, School Leadership Teams, etc.)
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The 2010-2011 NYC Family Guide contains 
useful information for families about the 
City’s Children First school reforms, what 
students are learning, and the kinds of 
services that are available to the City’s 
public school students. 
It also provides information about how 
families can get involved in their children’s 
education—and how they can find answers, 
help, and support.
Available in English, Arabic, Chinese, 
Haitian Creole, Russian, Spanish and Urdu 
(coming soon in Bengali and Korean)

Visit http://schools.nyc.gov/ParentsFamilies/NYCFamilyGuide.htm

http://schools.nyc.gov/ParentsFamilies/NYCFamilyGuide.htm
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How do I choose the best school for my child?
What is my child learning?
What rules and polices affect my child and his or her school? 
(includes information on Parent Bill of Rights, translated into 8 
languages:http://schools.nyc.gov/RulesPolicies/ParentBillofRights/P
arents+Bill+of+Rights+and+Responsiblities.htm) 
What kind of support can my child receive?
What kind of sports, extracurricular activities, and other activities are 
available?
How is my child tested and how is my child’s school doing?
How can I get involved?

For information on all of these questions and more, visit 
http://schools.nyc.gov/ParentsFamilies/default.htm and 
http://schools.nyc.gov/Offices/OFEA/KeyDocuments/default.htm

http://schools.nyc.gov/RulesPolicies/ParentBillofRights/Parents+Bill+of+Rights+and+Responsiblities.htm
http://schools.nyc.gov/RulesPolicies/ParentBillofRights/Parents+Bill+of+Rights+and+Responsiblities.htm
http://schools.nyc.gov/ParentsFamilies/default.htm
http://schools.nyc.gov/Offices/OFEA/KeyDocuments/default.htm
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OFEA events include:
Family Back to School Kickoff
Children’s Day Parades
Spring Break Family 
Engagement Events
Family Reunion Event
District Family Days
Saturday/Summer Parent 
Academy
Native Language Forums

OFEA also coordinates the Citywide Council 
on English Language Learners and the 
Citywide Council on Special Education
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49 Chambers Street, Room 503
New York, NY   10007

(212) 374-2323
OFEA@schools.nyc.gov
http://schools.nyc.gov/offices/OFEA

mailto:OFEA@schools.nyc.gov
http://schools.nyc.gov/offices/OFEA
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Translates written materials
Provides on-site, live 
interpretation services
Provides over-the-phone 
interpretation services
Holds information sessions 
for parents in Arabic, 
Bengali, Chinese, Haitian 
Creole, Korean, Russian, 
Spanish and Urdu
Holds Native Language 
Forums to better inform 
families who speak limited 
English
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Translation & Interpretation Unit can translate official 
documents into Arabic, Bengali, Chinese, French, 
Haitian Creole, Korean, Russian, Spanish and Urdu 
FOR FREE 
Translation can be done in additional languages for a 
fee – contact your Principal or OACE Central Office to 
request and arrange this
To submit a translation request, download and 
complete the form at 
http://schools.nyc.gov/NR/rdonlyres/786DEBA4-FF55-
4811-98B3-
76C0A86678ED/87233/TRF_Office_Aug11.dot
Email the form to translations@schools.nyc.gov or fax 
it to 718-752-7390

http://schools.nyc.gov/NR/rdonlyres/786DEBA4-FF55-4811-98B3-76C0A86678ED/87233/TRF_Office_Aug11.dot
http://schools.nyc.gov/NR/rdonlyres/786DEBA4-FF55-4811-98B3-76C0A86678ED/87233/TRF_Office_Aug11.dot
http://schools.nyc.gov/NR/rdonlyres/786DEBA4-FF55-4811-98B3-76C0A86678ED/87233/TRF_Office_Aug11.dot
mailto:translations@schools.nyc.gov
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Translation & Interpretation Unit can provide on-site 
interpreters at events, workshops, etc. FOR FREE 
Language support includes Arabic, Bengali, Chinese 
(Cantonese), Chinese (Mandarin), Haitian Creole, Korean, 
Russian, Spanish and Urdu
Requires a minimum of one-week notice
First come, first serve
To submit a request for an interpreter, download and 
complete the form at 
http://schools.nyc.gov/NR/rdonlyres/0CAC3389-39E0-
46DF-B0DB-
C5B98A93F8D5/48091/InterpretationRequestForm_Aug08
.dot
Email the form to translations@schools.nyc.gov or fax it to 
718-752-7390

http://schools.nyc.gov/NR/rdonlyres/0CAC3389-39E0-46DF-B0DB-C5B98A93F8D5/48091/InterpretationRequestForm_Aug08.dot
http://schools.nyc.gov/NR/rdonlyres/0CAC3389-39E0-46DF-B0DB-C5B98A93F8D5/48091/InterpretationRequestForm_Aug08.dot
http://schools.nyc.gov/NR/rdonlyres/0CAC3389-39E0-46DF-B0DB-C5B98A93F8D5/48091/InterpretationRequestForm_Aug08.dot
http://schools.nyc.gov/NR/rdonlyres/0CAC3389-39E0-46DF-B0DB-C5B98A93F8D5/48091/InterpretationRequestForm_Aug08.dot
mailto:translations@schools.nyc.gov
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Language Identification Guide
Multilingual Welcome Poster
“I’m a parent and I speak…” Card
Parent’s Preferred Language Form
Bilingual glossaries for DOE 
Terminology
Guide to student report cards
Multi-lingual signs that say 

“Interpretation Services Available”
“Please see a staff member for 
interpretation services” 
“To obtain a translation of this 
document in [language] please see a 
staff member”“
Welcome Parents!” 
Bathroom signs (Ladies’ room and 
Men’s room)

All resources are available in Arabic, 
Bengali, Chinese, Haitian Creole, 
Korean, Russian, Spanish and Urdu

Visit: 

http://schools.nyc.gov/Offices/Translati
on/KeyDocuments

http://schools.nyc.gov/Offices/Translati
on/TipsandResources

http://schools.nyc.gov/Offices/Translation/KeyDocuments
http://schools.nyc.gov/Offices/Translation/KeyDocuments
http://schools.nyc.gov/Offices/Translation/TipsandResources
http://schools.nyc.gov/Offices/Translation/TipsandResources
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The SchoolSourceNYC web site provides the 
latest information on topics important to New York 
City families such as the transition to 
kindergarten, what to look for when choosing a 
high school, and why families need to stay 
involved and connected to schools. 
The website also shares ideas for families to 
connect with schools around the key areas of 
development and student achievement.
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Print and multimedia materials on the website may be 
downloaded and used in parent trainings and family 
workshops or for distribution by community partners.
Topics include:

The Transition to Kindergarten, Middle School and High 
School
Parent-Teacher Conferences
Regents Examinations
Strong Foundations and Early Elementary School Years
High School Admissions Process
Resources for Supporting Your Child’s Achievement
Adolescent Development and Learning in Middle School
High School Path to Career or College
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Visit www.schoolsourcenyc.com to learn more. 
Here you will find tip sheets, videos, podcasts, 
and discussion guides. 
Translated into Arabic, Bengali, Chinese, Haitian 
Creole, Korean, Russian, Spanish and Urdu
For more information on how to set up workshops 
contact the School Source team at: 
schoolsourcenyc@rmcres.com.

http://www.schoolsourcenyc.com/
mailto:schoolsourcenyc@rmcres.com
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ARIS Parent Link
ARIS Parent Link provides a single place where 
parents can go to find and study important information 
about their child, so they can work together with their 
child, principal and teacher to help their child learn. 
ARIS Parent Link uses secure login procedures to be 
sure that a child's information can be seen only by 
authorized members of his or her family. 
Parents can easily find information regarding a 
student’s attendance and periodic assessments and 
NY State test results, including Regents exams. 
Parents of students in middle school and high school 
can also access report card grades, unofficial 
transcripts, and important information about high 
school graduation requirements. 

40
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The website is translated into 10 languages (Arabic, 
Bengali, Chinese, French, Haitian Creole, Korean, 
Russian, Spanish, and Urdu)
ARIS Parent Link would like to partner with OACE to 
conduct workshops with parents about how to use the 
website and access information. Workshops are 
available in English, French and Spanish. 
Visit www.arisparentlink.org

A parent needs their child’s student ID number to log in. 
If they don’t know the number, they can contact their 
child’s school for it. 

http://www.arisparentlink.org/
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Free or Reduced Price 
School Meals
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If a parent is receiving benefits such as Temporary Assistance to 
Needy Families (TANF), Food Stamps, WIC or any other public 
assistance benefits, their child may be eligible for free school 
meals. 
Children from households that meet Federal Income Guidelines 
are eligible for free or reduced-price meals. 
The application for free or reduced price meals and instructions for 
completing the application are available in English, Arabic, 
Bengali, Chinese, French, Greek, Haitian Creole, Hebrew, Hindi, 
Italian, Korean, Polish, Russian, Spanish, and Urdu

Download the application at http://www.opt-
osfns.org/osfns/Mealsapp/forms_reduced.aspx
and learn more at http://www.opt-
osfns.org/osfns/meals/default.aspx

http://www.opt-osfns.org/osfns/Mealsapp/forms_reduced.aspx
http://www.opt-osfns.org/osfns/Mealsapp/forms_reduced.aspx
http://www.opt-osfns.org/osfns/meals/default.aspx
http://www.opt-osfns.org/osfns/meals/default.aspx
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Parents Can Also Apply for School 
Meals Through ACCESS NYC
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Meals Through ACCESS NYC
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For NYC Residents Aged 16 – 21, 
District 79 Offers a Range of Programs
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Alternative Academic Options
GED Plus and ACCESS GED
Co-Op Tech
Re-Start

Academic Programs for Students in Temporary and/or Involuntary Settings
Re-Start
Correctional Education
One-Year Suspension Centers

Wrap-Around Supports
Services for Student Parents
LYFE
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High School Alternatives
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P311: 311 for Parents
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When parents call 311 and have a detailed 
question about educational services that can’t be 
answered by a general 311 call-taker, they are 
forwarded to a DOE hotline, referred to internally 
as “Parent-311” or “P311”
This hotline consolidated the enrollment, special 
ed, transportation and borough enrollment 
hotlines, and is managed by the Office of Student 
Enrollment. 
Parents should still call 311 with school-related 
questions, and know that they will be referred to a 
specialist if needed
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Section 3: Public Benefits 
and Services 
• Food Stamps
• Emergency Food Assistance Program 
•Temporary Cash Assistance
• Emergency “One Shot” Assistance
• Domestic Violence Support Services
• HIV/AIDS Services Administration
• Child Support Enforcement
• Noncustodial Parents
• Home Energy and Utility Assistance Programs
• ACCESS NYC
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OACE Students May Be Eligible for 
Many Public Benefits and Services

52

A significant number of OACE students currently 
receive public assistance (which includes public 
health insurance, temporary cash assistance, 
food stamps, and more) 
Many more of our students may be eligible but 
are unaware of the services available to them 
through NYC’s Human Resources Administration 
(HRA) and other programs
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Food Stamps
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OACE students may be eligible for 
expedited processing to obtain food 
stamp benefits – call 311
Information on how to apply for food 
stamps at 
http://www.nyc.gov/html/hra/html/direct
ory/info_howtoapply.shtml
Brochures available in English and 
Spanish

http://www.nyc.gov/html/hra/html/directory/info_howtoapply.shtml
http://www.nyc.gov/html/hra/html/directory/info_howtoapply.shtml
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Emergency Food 
Assistance Program
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There are over 500 food pantries and 
community kitchens throughout the city 
where students can get nutritious food 
or a well-balanced hot meal

To find a location, call 311 or call HRA’s 
Emergency FoodLine at 1-866-888-8777 
(toll-free, automated hotline available 
24/7 in English and Spanish), or visit 
http://www.nyc.gov/html/hra/html/program
s/emergency_food.shtml

http://www.nyc.gov/html/hra/html/programs/emergency_food.shtml
http://www.nyc.gov/html/hra/html/programs/emergency_food.shtml
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Eligible families may receive up to 60 months of 
federally funded cash assistance under the 
Temporary Aid to Needy Families Program (TANF).
Single individuals without children may receive 
benefits under the New York State Safety Net 
Program. Families who have received cash 
assistance for 60 months may continue to receive 
benefits under the New York State Safety Net 
Program.
Eligibility is based on factors such as income and 
resources, household composition and citizen/legal 
alien status.
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Eligible clients receiving temporary cash assistance 
must engage in work activities. 
HRA refers clients to programs designed to provide 
assistance with job training and placement, education, 
resume services, workshops and other support 
services. 
Those participating in an approved program will 
receive car fare and child care expenses so that they 
can meet their requirements.
These programs include Back to Work, WeCARE, 
Business Link and BEGIN
Details at 
http://www.nyc.gov/html/hra/html/directory/cash.shtml

http://www.nyc.gov/html/hra/html/directory/cash.shtml
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Call 311 or HRA’s InfoLine (1-877-472-8411) for more information.
InfoLine has operators who speak Arabic, Chinese, Haitian Creole, Korean, Russian and Spanish. 

Students can also visit an HRA Job Center, at the following locations:

Bronx

• 305 Rider Avenue (Applicants / participants must enter 
the building at 300 Canal Place) - call 718-742-3704 or 
718-742-3924
• 1910 Monterey Avenue (Crotona) – call 718-901-0201 
or 718-901-5596
• 260 East 161st Street (Melrose) - call 718-664-2143 or 
718-664-1140
• 2541-2549 Bainbridge Ave. (Fordham) – call 718-220-
6622 or 718-220-7012
• 260 East 161st Street (Bronx Satellite Office) -
Primarily handles face to face recertifications and 
emergency walk-in activities for the Family Call Center. Call 
718-664-1056 or 718-883-8296

Brooklyn

• 25 Chapel Street (Veterans' Service Center ) - primarily 
services cash assistance recipient cases in which at least 
one household member is a veteran. Call 718-473-8313 or 
718-222-2430
•3050 West 21st Street (Coney Island ) – call 718-333-
3100  or 718-333-3014
•500 Dekalb Avenue – call 718-636-2819 or 718-636-2495
•30 Thornton Street (Bushwick ) – call 718-963-5120 
718-963-5117
•45 Hoyt Street  - call 718-237-6509  or 718-237-7249
•6740 Fourth Avenue  (Bay Ridge) – call 718-921-2084 or 
718-921-2000
•275 Bergen Street (Family Services Call Center 
Brooklyn Satellite) – Primarily handles face to face 
recertifications and emergency walk-in activities for the 
Family Call Center.  Call 718-694-8647 or 718-883-8296 
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Call 311 or HRA’s InfoLine (1-877-472-8411) for more information.
InfoLine has operators who speak Arabic, Chinese, Haitian Creole, Korean, Russian and Spanish. 

Students can also visit an HRA Job Center, at the following locations:

Queens

•165-08 88th Avenue (Jamaica Family Service Call Center) - Primarily a mail and phone operation servicing 
active child only cases whose payees are not in receipt of cash assistance. Call 718-752-3937 or 718-883-8296
•165-08 88th Avenue (Jamaica main office) – call 718-523-2146 or 718-883-8250
•34-00 Northern Blvd. (Long Island City) – call 718-392-1323 or 718-784-5919
•One Honeywell Street (Long Island City) –serves homeless individuals and families. Call 718-784-2922 or 
718-752-7001
•219 Beach 59th St. (Rockaway) – call 718-637-2144 or 
718-637-2140
•34-00 Northern Blvd. (Queens Satellite Family Call Center) – Primarily handles face to face recertifications 
and emergency walk-in activities for the Family Call Center. Call 718-610-2927 or 718-883-829

Staten Island

• 201 Bay Street – call 718-556-7334 or 718-390-5103 
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Call 311 or HRA’s InfoLine (1-877-472-8411) for more information.
InfoLine has operators who speak Arabic, Chinese, Haitian Creole, Korean, Russian and Spanish. 

Students can also visit an HRA Job Center, at the following locations:

Manhattan

•12 West 14th Street  - call 212-620-9890 or 212-620-9421
•2322 Third Avenue – call 212-860-2749  or 212-860-6801
•132 W. 125th Street (Harlem) offers a range of services

•Family Services Call Center Manhattan Satellite - primarily handles face to face recertifications and 
emergency walk-in activities. Call 212-666-7566 or 718-883-8296
•Housing Program Center services eligibility and employment needs of Housing Stability Plus (HSP) program 
participants. The HSP program is a housing supplement program that provides eligible public assistance 
participants residing in shelter facilities the opportunity to find suitable permanent housing and receive financial 
assistance to help pay the rent in the form of a rent supplement. Call 212-666-5678 or 212-666-5576 

•2 Washington Street - Primarily services refugee or immigrant clients as well as individuals with language barriers. 
Call 212-495-7053  or 212-495-7050
•109 E. 16th Street (Union Square) offers a range of services

•For individuals identified as having significant barriers to employment and needing specialized services, call 
212-835-8300 or 212-835-7361
•For Intensive Services Center, serving active cases not engaged in employment or related activities, call 212-
835-8261 or 212-835-7682 
•For Residential Treatment Service Center, call 212-835-7937 or 212-835-7671 
•For Senior Works Center, which primarily services public assistance recipients who are age 60 or
over, call 212-835-8445  or 212-835-7691

•4055 10th Avenue – call 212-569-9543 or 212-569-9626
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Students may apply for a one-time emergency grant, also called 
a "One Shot," when an unforeseen circumstance prevents them 
from meeting an expense. An applicant must meet eligibility 
guidelines and is subject to investigative review of the 
application. 
Emergency grant applicants may obtain rental assistance in 
cases of impending evictions, assistance with home energy and 
utility bills, disaster assistance including moving expenses, and 
the purchase of personal items for health and safety. The most 
common One Shots are for rent, utilities and moving/furniture.
The best way to figure out if someone qualifies for a One Shot or 
has an ongoing need that may be better addressed through 
another benefit program is to refer the student to an HRA Job 
Center.
More information at 
http://www.nyc.gov/html/hra/html/programs/one-shot_deal.shtml

Call 311 or HRA’s InfoLine (1-877-472-8411) for more information.
InfoLine has operators who speak Arabic, Chinese, Haitian Creole, 

Korean, Russian and Spanish. 

http://www.nyc.gov/html/hra/html/programs/one-shot_deal.shtml
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The Office of Domestic 
Violence (ODV) provides 
temporary housing, 
emergency shelter and 
supportive services for victims 
of domestic violence and their 
children. All programs provide 
a safe environment as well as 
counseling, advocacy and 
referral services.
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Domestic Violence Shelter
Emergency domestic violence shelters provide temporary housing 
and supportive services designed to stabilize families in a safe 
environment. Shelter staff work with families to manage the crisis 
and trauma of domestic violence, strengthen coping skills and 
enhance client self-sufficiency.

HRA’s Office of Domestic Violence administers the funding for the 
New York City domestic violence shelter system, which is 
comprised of emergency residential programs, as well as 
transitional housing programs for victims of domestic violence. 
For help, call the Domestic Violence Hotline at 800-621-HOPE 
(4673).

Project No Violence Again (NoVA)
Project NoVA addresses the needs of domestic violence victims 
seeking emergency housing from the Department of Homeless 
Services (DHS). The staff of licensed social workers provide 
assessment, placement assistance, crisis information and 
referrals to domestic violence victims at DHS intake locations and 
transitional housing facilities. NoVA social workers are also 
stationed in several DHS transitional housing facilities to provide
individual and group counseling, advocacy, referrals and
information to the families affected domestic violence.

Domestic Violence Liaison Unit (DVLU)
This unit provides some protection to victims of domestic violence 
who may be further endangered if they have to comply with public 
assistance requirements, such as employment and child support. 
When a public assistance participant or applicant reveals they are 
being abused, the Domestic Violence Liaison (social workers in
the Job Centers) will assess their safety needs and provide 
temporary waivers from program requirements for clients whose 
safety is at risk.

Anti-Domestic Violence Eligibility Needs
Team (ADVENT)
The ADVENT Program is designed to address specific needs of 
domestic violence victims who reside in domestic violence 
shelters. ADVENT assists victims in accessing services and 
resources, and provide work assignments or training that allow 
clients to comply with public assistance requirements. Barriers to 
employment are addressed and clients receive credit for 
counseling group sessions and searching for an apartment.
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Teen Relationship Abuse Prevention 
Program (Teen RAPP)
RAPP is one of the most extensive domestic violence prevention
programs in NYC, and is based in schools throughout the city. 
RAPP’s central mission is to end relationship abuse among young 
people. Its curriculum helps students to identify destructive 
patterns of behavior before they become repeating patterns in 
adult relationships. Since 1999, HRA's innovative RAPP program 
has helped teens attending public high schools develop healthier 
relationships. RAPP social workers use many different methods to 
combat relationship abuse, including: prevention classes, 
intervention counseling, staff development and training, and 
community outreach.

Non-Residential Domestic Violence Services
Through HRA contracts, community-based organizations 
throughout New York City provide telephone hotlines, counseling, 
information and referral, advocacy, and community outreach. 
Several programs also offer legal assistance with orders of 
protection, custody, separation and divorce and immigration 
issues specifically tailored for DV clients. Additional services 
include children's counseling, services for individuals with 
physical and mental disabilities, teen therapy, and substance 
abuse services.

Shelter Literacy Program
This program features domestic violence shelter based libraries 
designed to promote education, literacy and cultural awareness. 
Libraries are equipped with books, magazines, encyclopedias, 
and other materials interesting to both children and adults. 
Libraries have computers with software programs designed to 
assist children to improve reading skills, and enable mothers to 
prepare resumes and search the web to increase employment 
options.

Alternative to Shelter Program (ATS)
Alternative to Shelter Program offers domestic violence victims 
and their children the option of remaining safely in their home and 
community instead of moving into a domestic violence shelter. 
ATS is staffed with MSW social workers and a case manager who 
assess client safety and provide eligible families with a high tech 
monitoring system. Case managers offer crisis counseling, 
support services, and information and referrals. The program 
partners with local NYPD precincts to coordinate rapid safety
responses. For information on ATS, call 212-331-4538.
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The NYC Domestic 
Violence Hotline has 
Spanish speaking 
operators
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The HIV/AIDS Services Administration’s (HASA) 
mission is to expedite access to essential benefits 
and social services needed by persons living with 
AIDS or clinical symptomatic HIV illness and their 
families. 
HASA's work with its clients is based on the 
responsibility of all sectors of the community working 
together to ensure that these clients have adequate 
housing, financial security, medical care and other 
services necessary to allow them to manage their 
illness and to live their lives with the highest level of 
self-reliance and dignity.
More at 
http://www.nyc.gov/html/hra/html/directory/hasa.shtml

http://www.nyc.gov/html/hra/html/directory/hasa.shtml
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HASA clients receive ongoing case management. A client is assigned to a specific
case manager at one of 12 neighborhood centers, located in all 5 boroughs,
based on the location of the client’s residence. HASA services include:

Home and hospital visits
Individualized service planning
Intensive case management
Direct linkage to cash assistance, Medicaid and food stamp benefits
Assistance applying for SSI/SSD benefits
Emergency, transitional, and non-emergency housing assistance
On-going rental assistance
Home care and homemaking services
Employment and vocational services
Information and referrals to community-based agencies
Counseling for clients and their families on daily living skills and available support 
systems
Guardianship and permanency planning for families with children
Burial assistance



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

HASA ServiceLine

72

ServiceLine is the single entry point for applications, 
information, and referrals for services. Applicants are 
typically referred by medical and service 
organizations. Applicants can also directly contact 
ServiceLine. 
To establish eligibility, an applicant must have been 
diagnosed, at any time, with clinical symptomatic HIV 
illness as defined by the New York State AIDS 
Institute or with AIDS as defined by the Centers for 
Disease Control and Prevention.
The primary contact number is (212) 971-0626. 
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The Office of Child Support Enforcement (OCSE) 
plays a key role in ensuring that noncustodial parents 
(NCPs) provide financial support for their children and 
serves as a strong anti-poverty program. 
Child support can help keep families financially 
independent and eliminate the need for cash 
assistance. 
OCSE helps custodial parents and guardians, 
regardless of income and immigration status.
Services include location of the noncustodial parent, 
summons service, assistance with establishment of 
paternity, child support and medical support orders, 
and collection and enforcement of those orders.
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Parents and guardians applying for or receiving cash 
assistance are automatically referred to OCSE for child 
support services and are required to comply with child 
support in order to receive full cash benefits. Non cash 
assistance recipients may apply for services by visiting the 
OCSE office in the family court in the borough where they 
live.
OCSE is reaching out to its non-custodial parent 
population to provide services that assist them in meeting 
their child support obligations.
More at 
http://www.nyc.gov/html/hra/html/programs/child_support.shtml

Call 311 or the New York State Child Support Hotline, 
at 1-888-208-4485, for more information. 

http://www.nyc.gov/html/hra/html/programs/child_support.shtml
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If a student is a noncustodial parent (parent not 
living with the child) and have received a 
summons to go to court for child support or 
already have a child support order, they may 
have questions and concerns about the child 
support process. 
Documents for noncustodial parents are available 
in English and Spanish at 
http://www.nyc.gov/html/hra/html/directory/noncus
todial_parents.shtml

http://www.nyc.gov/html/hra/html/directory/noncustodial_parents.shtml
http://www.nyc.gov/html/hra/html/directory/noncustodial_parents.shtml
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Call 311 or the New York State Child Support 
Hotline, at 1-888-208-4485, for more information. 
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Home Energy Assistance Program (HEAP) helps 
low-income homeowners and renters pay bills for 
heating fuel, equipment and repairs.
HEAP is a program that assists eligible 
households with grants to pay regular and 
emergency energy heating costs. The benefit 
does not have to be paid back.
Materials available in English and Spanish
More at 
http://www.nyc.gov/html/hra/html/directory/heap.s
html

http://www.nyc.gov/html/hra/html/directory/heap.shtml
http://www.nyc.gov/html/hra/html/directory/heap.shtml
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HEAP eligibility is determined by 
whether the household income 
is below the current New York 
State income guidelines that 
correspond to the household 
size and the household energy 
costs. HEAP may be able to 
offer a benefit even if heat and 
utilities are included in the rent 
or the applicant lives in 
subsidized housing and pays 
directly for heating costs.

Call 311 or the HEAP LINE at 
(800) 692-0557 for more information.
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Utility Assistance Program (UAP) assists families or individuals 
who are elderly, blind, disabled, mentally impaired or those 
residing in a neglected or hazardous environment who require 
financial assistance for their energy bills.
UAP is the liaison between utility companies and eligible families 
or individuals. UAP receives referrals from utility companies on 
behalf of customers faced with termination of services due to 
nonpayment, theft of service, or meter tampering. 
UAP staff will also offer customers financial assistance for their 
energy bills as well as assistance in obtaining extensions from 
the utility companies.
More at http://www.nyc.gov/html/hra/html/directory/heap.shtml

Call 311 or the HEAP LINE at 
(800) 692-0557 for more information.

http://www.nyc.gov/html/hra/html/directory/heap.shtml
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ACCESS NYC is a free online service 
that identifies and screens for over 30 
City, State and Federal human service 
benefit programs
Students can learn how to apply, what 
documents to bring, where offices are 
and how to get there, print partially 
completed applications and apply for 
select programs. 
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Programs for Families with 
Children

Child Care
Head Start
Out-of-School Time (OST)
Universal Prekindergarten (UPK)

Employment and Training 
Programs

In-School Youth Employment 
Program (ISY)
New York State Unemployment 
Insurance
NYCHA Resident Employment 
Services (RES)
Senior Employment Services (SES)
Summer Youth Employment 
Program (SYEP)
Workforce1

Financial Assistance Programs
Cash Assistance
Child and Dependent Care Tax Credit 
(Federal and New York State)/New York 
City Child Care Tax Credit 
Child Tax Credit (Federal)/Empire State 
Child Credit (New York State)
Earned Income Tax Credit (EITC) 
(Federal, New York State and New York 
City)
Home Energy Assistance Program 
(HEAP)

More programs, continued on next page…
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Health Care Services
Nurse-Family Partnership (for first 
time pregnant women)

Housing Programs
Disability Rent Increase Exemption 
(DRIE)
Disabled Homeowners' Exemption 
(DHE)
School Tax Relief (STAR)
Section 8 Housing Assistance
Senior Citizen Homeowners' 
Exemption (SCHE)
Senior Citizen Rent Increase 
Exemption (SCRIE)
Veterans' Exemption

Food and Nutrition Programs
Commodity Supplemental Food 
Program (CSFP)
Food Stamps
School Meals
Summer Meals
Women, Infants and Children (WIC)

Health Insurance Programs
Child Health Plus B
Family Health Plus/Medicaid
Healthy NY
Medicaid (coverage for adults)
Medicaid (coverage for children)
Medicaid Excess Income/Medicaid
Prenatal Care Assistance 
Program/Medicaid
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ACCESS NYC staff can provide workshops to 
train OACE staff and students through usage 
of the website. This is already underway at 
the OACE Welcome Centers. 
The website is translated into Arabic, Chinese, 
Haitian Creole, Korean, Russian and Spanish. 
Promo materials and reference guides are 
available in all those languages.
Go to www.nyc.gov/accessnyc for more 
information

http://www.nyc.gov/accessnyc
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The New York City Housing Authority (NYCHA) 
provides decent and affordable housing in a safe and 
secure living environment for low- and moderate-
income residents throughout the five boroughs. 
NYCHA works to enhance the quality of life at NYCHA 
by offering residents opportunities to participate in a 
multitude of community, educational and recreational 
programs, as well as job readiness and training 
initiatives. 
NYCHA is also the largest public housing authority in 
North America and manages more than 175,000 
apartments in its Conventional Public Housing 
Program.
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Guides to applying for public housing available in English, Spanish and Russian at 
http://www.nyc.gov/html/nycha/html/assistance/app_for_pubhsg.shml#guide

Applicants can call or visit any of the three regional Customer Contact Centers. 
Applications can also be picked up at these offices:

Bronx/Manhattan Customer Contact Center
478 East Fordham Road (1 Fordham Plaza), 2nd Floor Bronx, NY 10458
Telephone: (718) 707-7771 Mon.- Fri. 8am - 5pm

Brooklyn/Staten Island Customer Contact Center
787 Atlantic Avenue, 2nd Floor Brooklyn, NY 11238
Telephone: (718) 707-7771 Mon. - Fri. 8am - 5pm

Queens Customer Contact Center
90-27 Sutphin Boulevard, 4th Floor Jamaica, NY 11435
Telephone: (718) 707-7771 Mon. - Fri. 8am - 5pm

http://www.nyc.gov/html/nycha/html/assistance/app_for_pubhsg.shtml#guide
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Some OACE students already live in NYCHA developments, and 
should be aware of the services they are eligible for as a NYCHA 
resident.
These include:

Arts and Music Programs
Education Programs
Garden Programs
Health Services
Recreation and Sports Programs
Resident Employment Services
Senior Services
Social Services
Sports Programs

For more information on these services, visit 
http://www.nyc.gov/html/nycha/html/community/community.shtml

http://www.nyc.gov/html/nycha/html/community/community.shtml
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Handy manual for 
residents with information 
on dos and don’ts, 
procedure, helpful phone 
numbers and other 
resident-related 
information. 
Available in English, 
Spanish, Chinese and 
Russian at 
http://www.nyc.gov/html/ny
cha/html/news/publications
.shtml

http://www.nyc.gov/html/nycha/html/news/publications.shtml
http://www.nyc.gov/html/nycha/html/news/publications.shtml
http://www.nyc.gov/html/nycha/html/news/publications.shtml
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Web site with information on all aspects of City housing, 
including renting an apartment, buying a home, and 
apartment maintenance issues.  
Includes information on 

Tenants rights/legal help
Repairs and maintenance
Affordable housing lotteries
Mitchell-Lama Apartments 
Section 8 Vouchers

Visit http://nyc.gov/html/housinginfo/html/home/home.shtml

http://nyc.gov/html/housinginfo/html/home/home.shtml
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Homebase is a city-wide program designed to help families and 
individuals overcome immediate housing problems that could result in 
becoming homeless, and to develop a plan for long-term housing 
stability. 
Program services are crafted to meet the unique needs of each 
individual or family and to help meet the demands of maintaining a 
household.
Homebase clients are assigned a case manager who will coordinate all 
their services. Some of these services will be provided directly through 
Homebase, and others will be provided by community partners. Some of 
the services that are available to qualified households include:

Family or tenant/landlord mediation 
Household budgeting
Emergency rental assistance
Job training and placement
Benefits advocacy (child care, food stamps, tax credits, 
public health insurance



Office of Adult and
Continuing Education

91

If someone is experiencing a housing crisis, they should call 
311 or the Homebase office closest to where they live.
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A variety of government agencies and non-profit 
organizations provide support to those who have 
fallen behind on rent.
The New York City Human Resources Administration 
(HRA) can assist tenants who have legal possession 
of an apartment, or applicants who have been evicted 
but whose landlords are willing to continue renting the 
apartment, by paying their arrears through a rental 
arrears grant. Grants are available for Public 
Assistance recipients and for those people ineligible 
for Public Assistance. Families and single adults are 
eligible.
Dial 311 to contact the HRA Job Center in your area 
and apply for a rental arrears grant.
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If you are on Public Assistance, you may be eligible to 
receive a monthly rental supplement (in addition to 
your shelter allowance) and have some, or all, of your 
rental arrears paid. In order to be eligible for this 
supplement, you must:

be a recipient of family assistance; and
have a child younger than 18 at home, OR younger than 
19, in high school, and at home; and
be in court because you are being sued for back rent.

To learn more, dial 311 for a list of these legal services or 
community-based organizations approved by the State of 
New York to handle FEPS applications
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The Homeless Prevention Fund provides emergency financial 
assistance to households citywide, who are unable to secure sufficient 
assistance through available programs and are at imminent risk of 
homelessness due to rent arrears. The Fund offers emergency financial 
assistance to low-income households who meet the following criteria:

Household income range between $15,000 and $30,000 annually; 
and
An eviction petition has been filed; and
The household has the ability to pay rent in the future.

Please contact:
Coalition for the Homeless
129 Fulton Street, New York, NY 10038 Ph: 212-776-2044
The Bridge Fund
105 East 22nd Street, Suite 621 E, New York, NY 10016 Ph: 212-674-0812
Community Service Society
105 East 22nd Street, Room 409, New York, NY 10010 Ph: 212-614-5375
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DHS' Anti-Eviction Legal Services offices, with 
locations across the city, provides comprehensive, 
flexible and individualized legal and related services 
to help ensure that families with children avoid 
becoming homeless. Services may include:

Preparation and filing of required agency and court 
papers
Negotiations with landlords and/or other advocacy 
assistance
Court appearances
Inquiries into whether a tenant's rent level is correct, 
whether there are conditions which require repair and 
whether these constitute defenses to a proceeding
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The Center for New York City Neighborhoods is a 
not-for-profit entity founded by the City of New 
York, the New York City Council and non-profit 
partners to expand and coordinate services to 
homeowners and tenants facing foreclosure 
actions. 
Services include counseling, legal assistance, 
loan remediation and preventive outreach, as well 
as education, research and advocacy. 
Dial 311 for assistance or visit 
http://www.cnycn.org/

http://www.cnycn.org/
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•Public Health Insurance
•Resources for the Uninsured
•Community Health Centers
•Prescription Drugs Assistance
•Health and Hospitals Corporation
•Take Care New York: Overview of the City’s 10 Health Priorities
•Health Bulletins
•District Public Health Offices
•Maternal, Infant and Reproductive Health
•Women, Infants and Children (WIC) Program
•Nurse-Family Partnership  for First-Time Mothers
•Newborn Home Visiting Program 
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New York State offers free 
and low-cost public health 
insurance programs for low-
income New Yorkers. These 
plans provide medical care 
through a fee-for-service or 
managed care plan. 
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The mission of HRA’s Office of Citywide Health 
Insurance Access (OCHIA) is to expand access to 
health insurance for all New Yorkers. 
The office has two key priorities: first, to ensure that 
uninsured New Yorkers who are eligible for public 
health insurance programs such as Child Health Plus, 
Family Health Plus and Medicaid are enrolled and, 
second, to expand access to affordable health 
insurance for the City’s small businesses, sole 
proprietors and working individuals.
Learn more at 
http://www.nyc.gov/html/hia/html/about/about.shtml

http://www.nyc.gov/html/hia/html/about/about.shtml
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InfoLine has 
operators who 
speak Arabic, 
Chinese, Haitian 
Creole, Korean, 
Russian and 
Spanish
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Reduced cost dental clinics and centers: 
http://www.nyc.gov/html/hia/html/resources/servic
es_dental.shtml
Community Health Care Centers provide 
comprehensive and cost effective primary care 
and supportive services that promote access to 
health care. These centers accept health 
insurance and also provide services to the 
uninsured on a sliding fee scale. Learn more at 
http://www.nyc.gov/html/hia/html/resources/comm
unity.shtml

http://www.nyc.gov/html/hia/html/resources/services_dental.shtml
http://www.nyc.gov/html/hia/html/resources/services_dental.shtml
http://www.nyc.gov/html/hia/html/resources/community.shtml
http://www.nyc.gov/html/hia/html/resources/community.shtml
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Community Health Care Centers provide comprehensive 
and cost effective primary care and supportive services 
that promote access to health care. These centers accept 
health insurance and also provide services to the 
uninsured on a sliding fee scale. 
IMPORTANT: Clinics vary in range of services provided. 
Please contact the clinic(s) in which you are interested to 
verify the type of services offered as well as location and 
hours of operation. 
For an updated list of community health centers, please 
visit http://www.chcanys.org 
Learn more at 
http://www.nyc.gov/html/hia/html/resources/community.sht
ml

http://www.chcanys.org/
http://www.nyc.gov/html/hia/html/resources/community.shtml
http://www.nyc.gov/html/hia/html/resources/community.shtml
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Bronx and Manhattan
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Needy Meds (http://needymeds.org) information on drug companies' 
patient assistance programs which provide free prescription medications 
to people who have no insurance and qualify for their programs. 
New York Prescription Saver Card 
(https://nyprescriptionsaver.fhsc.com/) is a pharmacy discount card 
sponsored by New York State that can lower the cost of your 
prescriptions by as much as 60% on generics and 30% on brand name 
drugs. 
New York Rx Card (http://newyorkrxcard.com) is a free prescription 
discount card for New York City residents providing savings on both 
brand and generic medications, offering savings as high as 75%, with 
an average savings of 30%.
RxAssist (http://www.rxassist.org/) provides information on private 
programs offering free and low-cost prescription drugs. The website can 
be searched by drug manufacturer, brand name, generic name, or drug 
class.

http://needymeds.org/
https://nyprescriptionsaver.fhsc.com/
http://newyorkrxcard.com/
http://www.rxassist.org/


Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

Prescription Drugs Assistance

109

Partnership for Prescription Assistance (http://www.pparx.org/) 
provides information in both English and Spanish on public and private 
programs offering free and low-cost prescription drugs to lower-income 
individuals. Users fill out a brief on-line survey that allows them to 
search for multiple prescription drugs at once, and the site directs them 
to patient assistance programs for which they might be eligible. You can 
also call (888) 477-2669 between 8 AM and 10 PM to speak to a trained 
specialist. 
Together Rx Access (http://www.togetherrxaccess.com) provides 
information in both English and Spanish on a free prescription savings 
program available to eligible residents of the US and Puerto Rico with 
no prescription drug coverage and who are not eligible for 
Medicare. You can visit the website or call 1-800-444-4106 for more 
information
Learn more at 
http://www.nyc.gov/html/hia/html/resources/services.shtml

http://www.pparx.org/
http://www.togetherrxaccess.com/
http://www.nyc.gov/html/hia/html/resources/services.shtml
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The New York City Health and Hospitals Corporation 
(HHC) is the largest municipal healthcare organization 
in the country. 
HHC serves 1.3 million New Yorkers every year and 
more than 450,000 are uninsured. 
HHC provides medical, mental health and substance 
abuse services through its 11 acute care hospitals, 
four skilled nursing facilities, six large diagnostic and 
treatment centers and more than 80 community 
based clinics. 
HHC Health and Home Care also provides in-home 
services for New Yorkers. 



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

HHC Facilities: Bronx
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Acute Care Hospitals
Jacobi Medical Center

1400 Pelham Parkway South Bronx, New York 10461 General Information Number: (718) 
918-5000

Lincoln Medical and Mental Health Center
234 East 149th Street Bronx, New York 10451 General Information Number: (718) 579-5000

North Central Bronx Hospital
3424 Kossuth Avenue Bronx, New York 10467 General Information Number: (718) 519-5000

Diagnostic & Treatment Centers
Morrisania Diagnostic & Treatment Center

1225 Gerard Avenue Bronx, New York 10452 General Information Number: (718) 960-2777

Segundo Ruiz Belvis Diagnostic & Treatment Center
545 East 142nd Street Bronx, New York 10454 General Information Number: (718) 579-4000
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Acute Care Hospitals
Coney Island Hospital

2601 Ocean Parkway  Brooklyn, New York 11235 General Information Number: (718) 616-3000

Kings County Hospital Center
451 Clarkson Avenue Brooklyn, New York 11203 General Information Number: (718) 245-3131

Woodhull Medical and Mental Health Center 
760 Broadway Brooklyn, New York 11206 General Information Number: (718) 963-8000

Diagnostic & Treatment Centers
Cumberland Diagnostic & Treatment Center

100 North Portland Avenue Brooklyn, New York 11205 General Information Number: (718) 260-7500

East New York Diagnostic & Treatment Center
2094 Pitkin Avenue Brooklyn, New York 11207 General Information Number: (718) 240-0400

Nursing Home
Dr. Susan Smith McKinney Nursing and Rehabilitation Center

594 Albany Avenue Brooklyn, New York, 11203 
General Information Number: 718-245-7000
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Acute Care Hospitals
Bellevue Hospital Center

462 First Avenue New York, New York 10016   General Information Number: (212) 562-4141

Harlem Hospital Center 
506 Lenox Avenue New York, New York 10037  General Information Number: (212) 939-1000

Metropolitan Hospital Center
1901 First Avenue New York, New York 10029 General Information Number: (212) 423-6262

Diagnostic & Treatment Centers
Gouverneur Healthcare Services

227 Madison Street New York, New York 10002 General Information Number: (212) 238-7000

Renaissance Health Care Network Diagnostic & Treatment Center

215 West 125 Street New York, New York 10027 General Information Number: (212) 932-6500 

Nursing Homes
Coler-Goldwater Specialty Hospital and Nursing Facility

Franklin D. Roosevelt Island New York, New York 10044 
General Information Numbers: 212-318-8000 (Goldwater Campus) 212-848-6000 (Coler Campus)

Gouverneur Healthcare Services
227 Madison Street New York, New York 10002
General Information Number: (212) 238-7000
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HHC Facilities: Queens
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Acute Care Hospitals
Elmhurst Hospital Center

79-01 Broadway Elmhurst, New York 11373
General Information Number: (718) 334-4000

Queens Hospital Center
82-70 164th Street Jamaica, New York 11432 
General Information Number: (718) 883-3000
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HHC Facilities: Staten Island
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Nursing Home
Sea View Hospital Rehabilitation Center & Home

460 Brielle Avenue Staten Island, New York 10314  
General Information Number: (718) 317-3000

Family Health Centers
Mariner's Harbor Family Health Center 

2040 Forest Avenue  (In Forest Plaza Shopping Center)  Staten 
Island, NY 10303
General Information Number: (718) 761-2060

Stapleton Family Health Center 
111 Canal Street Staten Island, NY 10304 
General Information Number: (718) 390-0712
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HHC home care services include: 
Nursing
Physical Therapy
Speech-Language Pathology
Audiology
Nutrition
Housekeepers
Homemakers
Home Health Aides
Personal Care Workers
Medical Social Services and Medical Supplies and Equipment. 

Programs include HIV, Behavioral Health, Adult and Maternal Child Health with an 
emphasis on chronic disease management. 
Download useful patient information guides in English, Spanish, Urdu, Russian and 
Chinese at http://www.homecarenyc.org/default.aspx?page_id=15

For more information, call 311 or 1-866-NY-B-HOME (1-866-
692-4663) or visit http://www.homecarenyc.org/

http://www.homecarenyc.org/default.aspx?page_id=15
http://www.homecarenyc.org/
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A comprehensive health policy from the NYC Dept of Health to help 
all New Yorkers live longer and healthier lives
Focuses on 10 steps New Yorkers can take to improve their health:
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Overview of the City’s
10 Health Priorities
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Brochure available in English, 
Spanish and Chinese. Call 311 for 
copies or download it in English at 
http://www.nyc.gov/html/doh/downl
oads/pdf/public/dohmhnews8-
07.pdf

http://www.nyc.gov/html/doh/downloads/pdf/public/dohmhnews8-07.pdf
http://www.nyc.gov/html/doh/downloads/pdf/public/dohmhnews8-07.pdf
http://www.nyc.gov/html/doh/downloads/pdf/public/dohmhnews8-07.pdf
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126

Easy-to-read pamphlets about major health 
issues affecting New Yorkers
Could be very useful for developing shared 
priorities and class goals
Some available in multiple languages, including 
Chinese, French, Haitian Creole, Korean, 
Russian, Spanish, Urdu
Call 311 to request copies or download at 
http://www.nyc.gov/html/doh/html/pub/pub.shtml?
y=alert

http://www.nyc.gov/html/doh/html/pub/pub.shtml?y=alert
http://www.nyc.gov/html/doh/html/pub/pub.shtml?y=alert
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District Public Health Offices 
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As part of its commitment to 
reducing and eliminating health 
disparities in NYC, DOHMH 
established District Public 
Health Offices in East and 
Central Harlem, North and 
Central Brooklyn, and the 
South Bronx.
Call the District Public Health 
Offices to find out more about 
neighborhood public health 
programs and for health 
statistics and other health-
related information.

Key 
resource 

for 
Schools 1, 
2, 5, 7, 8 

and 9
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Key 
resource 

for 
Schools 1, 
2, 5, 7, 8 

and 9
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Reproductive Health
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The Bureau of Maternal, Infant and Reproductive 
Health (BMIRH):

promotes sexual, reproductive, maternal, perinatal 
and infant health; 
seeks to reduce disparities in access to care; and 
educates and empowers New Yorkers to make 
informed, responsible and healthy choices in their 
sexual and reproductive lives.

Learn more at 
http://www.nyc.gov/html/doh/html/ms/ms.shtml

http://www.nyc.gov/html/doh/html/ms/ms.shtml
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Topics include:
Healthy Mothers Healthy Babies: 15 Ways to Take Care 
of Yourself and Your Baby Before During and After 
Pregnancy
Breastfeeding Your Baby
Pap Tests Save Lives: Get Checked for Cervical Cancer
Birth Control: What's Right for You?
Pregnancy and Lead Poisoning

Available in English, Spanish, French, Chinese, 
Korean, Japanese, Hindi, Urdu, Bengali, Russian
Learn more at 
http://www.nyc.gov/html/doh/html/ms/ms-public.shtml

http://www.nyc.gov/html/doh/html/ms/ms-public.shtml
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The WIC program is a special supplemental food program that provides 
nutritious foods, milk, juice, formula and other items to low income pregnant or 
breastfeeding women, infants and children up to age 5.
Participants receive vouchers (WIC checks) that are redeemable at 
participating stores — supermarkets, small groceries, bodegas, pharmacies 
and at farmer's markets around the state. These vouchers list the specific 
foods and quantities that can be purchased. 
Applicants must be seen by a health professional such as a physician, nurse, 
or nutritionist who must determine whether the individual is at nutrition risk. In 
many cases, this is done in the WIC clinic at no cost to the applicant. However, 
this information can be obtained from another health professional such as the 
applicant's physician. 
WIC has been shown to improve the health of pregnant women, new mothers 
and their infants and children. 
The foods provided through WIC are a good source of essential nutrients that 
are often missing from the diets of women and young children. 
WIC participants have longer healthier pregnancies and fewer 
premature births.
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Residency: Must be a resident of New York State 
Categorical:

Women - pregnant, postpartum (up to 6 months 
after birth or end of pregnancy), or breast feeding 
(up to 12 months after the child's birth) 
Infant or child under the age of five (must re-certify 
every 6 months)

Nutritional Risk: WIC clinic or health professional 
such as a physician, nurse, or nutritionist must 
determine whether the individual is at nutrition risk 

Medical condition - e.g., anemia, under-weight or 
history of poor pregnancy outcome 
Dietary condition - poor nutrition intake 
Inadequate diet because of migration or 
homelessness

Income: Individuals participating in public programs 
such as Medicaid, free or reduced school meals, or 
Temporary Aid to Needy Families (TANF) are eligible, 
and others can be eligible based on income. See 
income chart below.
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WIC participants receive nutritious 
foods including low-fat or fat-free milk, 
whole grains, vegetables and fruits, 
breastfeeding support or formula to 
low- income pregnant or 
breastfeeding women, infants and 
children up to age five. 

For more information, call 311 or the 
Growing Up Healthy Hotline 
(English/Spanish speakers) at (800) 
522-5006 to find a WIC office. You 
can also visit 
http://www.nyc.gov/html/hia/html/oth
er/benefits_wic.shtml or 
http://www.health.state.ny.us/preven
tion/nutrition/wic/

http://www.nyc.gov/html/hia/html/other/benefits_wic.shtml
http://www.nyc.gov/html/hia/html/other/benefits_wic.shtml
http://www.health.state.ny.us/prevention/nutrition/wic/
http://www.health.state.ny.us/prevention/nutrition/wic/
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Nurse-Family Partnership 
for First-Time Mothers
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For more information, call 311 or visit 

http://www.nyc.gov/html/doh/downloads/pdf/ms/m
s-nfp-bro.pdf

http://www.nyc.gov/html/doh/downloads/pdf/ms/ms-nfp-bro.pdf
http://www.nyc.gov/html/doh/downloads/pdf/ms/ms-nfp-bro.pdf
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Key 
resource for 
Schools 1, 
2, 5, 7, 8 

and 9



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

Newborn Home Visiting Program

138

Key 
resource for 
Schools 1, 
2, 5, 7, 8 

and 9
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Section 6: Mental illness, 
substance abuse and disabilities
•Division of Mental Hygiene
•Chemical Dependency Services
•Find Drug and Alcohol Abuse Programs
•Early Intervention Services
•Mental Health Services
•Depression Screening Initiative
•Crisis intervention: 1-800-LIFENET
•Mental Retardation and Developmental Disabilities Services
•Vocational and Educational Services for Individuals with Disabilities (VESID)
•NYC Mayor’s Office for People with Disabilities
•Disability Community Resource Network
•International Center for the Disabled (ICD)
•Learning Disabilities Association of NYC 
•Think College
•Reduced-Fare MetroCards for Individuals with Disabilities
•Access-A-Ride139
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Division of Mental Hygiene
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NYC Department of Health and Mental Hygiene, Division of 
Mental Hygiene (DMH) is responsible for administering 
evaluating early intervention services for children under three 
years old who have a developmental delay or disability, and 
community mental health, mental retardation, and chemical 
dependency services within the City of New York.  
DMH is committed to ensuring that all mental health services in 
New York City meet the highest quality standards for the over 
450,000 people in New York City who suffer from one or more 
mental health disorders.
It is the Division’s mission to partner with consumers, families, 
advocates, and providers to ensure access to high quality 
services and to improve the lives of New Yorkers with mental 
health and chemical dependency disorders and those with 
mental retardation and developmental disabilities.
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These include detoxification services, supportive 
living services, and prevention and education.
For more information on chemical dependency 
services, visit 
http://www.nyc.gov/html/doh/html/browse/browse-
chemical.shtml

http://www.nyc.gov/html/doh/html/browse/browse-chemical.shtml
http://www.nyc.gov/html/doh/html/browse/browse-chemical.shtml
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Treatment Programs
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Substance Abuse Treatment Facility Locator is a 
searchable directory of drug and alcohol treatment 
programs that shows the location of facilities around 
the country that treat alcoholism, alcohol abuse and 
drug abuse problems. 
The Locator includes more than 11,000 addiction 
treatment programs, including residential treatment 
centers, outpatient treatment programs, and hospital 
inpatient programs for drug addiction and alcoholism. 
Listings include treatment programs for marijuana, 
cocaine, and heroin addiction, as well as drug and 
alcohol treatment programs for adolescents, and 
adults. 
Visit http://www.findtreatment.samhsa.gov/

http://www.findtreatment.samhsa.gov/
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Early intervention is a comprehensive 
program that supports infants and children 
with developmental delays in their efforts 
to realize their full potential. 
It reduces the likelihood of delays among 
at-risk children, assists and empowers 
families to meet their child's and their own 
needs, and entitles children, regardless of 
race, ethnicity or income, to services 
through the program. 
For more information on early intervention 
services, visit 
http://www.nyc.gov/html/doh/html/earlyint/
earlyint.shtml

http://www.nyc.gov/html/doh/html/earlyint/earlyint.shtml
http://www.nyc.gov/html/doh/html/earlyint/earlyint.shtml
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Offered in Many Languages
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For more information on early 
intervention services, visit 
http://www.nyc.gov/html/doh/html
/earlyint/earlyint.shtml (includes 
information on languages 
available in early intervention 
services, from Albanian to Farsi 
to Tagalog)
Materials available in Arabic, 
Bengali, Chinese, French, 
Haitian Creole, Korean, Russian, 
Punjabi, Spanish, and Urdu

http://www.nyc.gov/html/doh/html/earlyint/earlyint.shtml
http://www.nyc.gov/html/doh/html/earlyint/earlyint.shtml
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Mental Health Services
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These services include treatment, rehabilitation, 
referral services, and housing and vocational 
services for adults and children. 
For more information on mental health services, 
visit 
http://www.nyc.gov/html/doh/html/dmh/mhs.shtml
Community Health Centers also provide mental 
health services on a sliding fee scale. Centers 
vary in range of services provided. Learn more at 
http://www.nyc.gov/html/hia/html/resources/comm
unity.shtml

http://www.nyc.gov/html/doh/html/dmh/mhs.shtml
http://www.nyc.gov/html/hia/html/resources/community.shtml
http://www.nyc.gov/html/hia/html/resources/community.shtml
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Depression Screening Initiative
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Information in 
English, Spanish, 
Chinese and 
Russian at 
http://www.nyc.gov/
html/doh/html/dmh/
dmh-depression-
initiative.shtml

http://www.nyc.gov/html/doh/html/dmh/dmh-depression-initiative.shtml
http://www.nyc.gov/html/doh/html/dmh/dmh-depression-initiative.shtml
http://www.nyc.gov/html/doh/html/dmh/dmh-depression-initiative.shtml
http://www.nyc.gov/html/doh/html/dmh/dmh-depression-initiative.shtml
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Crisis Intervention: 1-800-LIFENET
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1-800-LIFENET is a confidential, toll-free help line 
for New York City residents
LIFENET operates 24 hours per day/7 days per 
week. The hotline's staff of trained mental health 
professionals help callers find the most 
appropriate mental health and substance abuse 
services for their needs. 

English: 1-800 LIFENET (1-800-543-3638)
Spanish: 1-877-AYUDESE (1-877-298-3373)
Mandarin, Cantonese and Korean dialects (1-877-990-8585)
All other languages: 1-800-LIFENET (1-800-543-3638)



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

148



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

Mental Retardation and 
Developmental Disabilities Services
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These services include a range of day and support 
services to individuals with developmental disabilities and 
their families in New York City. 
Developmental disabilities are disabling conditions, which 
occur before adulthood and have a sustained impact on an 
individual's cognitive, social, and/or physical development. 
Developmental disabilities usually involve dysfunction of, 
or injury to, the central nervous system.
For more information on mental retardation and 
developmental disability services, visit 
http://www.nyc.gov/html/doh/html/bmrdd/bmrdd.shtml
For a list of providers, visit 
http://www.nyc.gov/html/doh/html/bmrdd/mrdddirectory.sht
ml

http://www.nyc.gov/html/doh/html/bmrdd/bmrdd.shtml
http://www.nyc.gov/html/doh/html/bmrdd/mrdddirectory.shtml
http://www.nyc.gov/html/doh/html/bmrdd/mrdddirectory.shtml
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Individuals with Disabilities (VESID)

150

VESID offers access to a full range of services 
that may be needed by persons with disabilities 
through their lives. Through its administration of 
vocational rehabilitation and independent living 
programs, VESID coordinates policy and services 
relating to: 

transition services for students with disabilities from 
school to adult services; 
vocational rehabilitation services for individuals with 
disabilities, ages 16 and older; 
independent living services for people with 
disabilities of all ages
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VESID Transition Services
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VESID works with students, families and school 
districts to coordinate appropriate services for 
students with disabilities who are leaving secondary 
education and entering adult vocational rehabilitation 
and related services. 
These efforts are crucial to enable students to 
achieve maximum success in post-school activities 
consisting of integrated employment (including 
supported employment), post-secondary education, 
independent living, and community participation 
For more info, visit 
http://www.vesid.nysed.gov/do/transition.htm

http://www.vesid.nysed.gov/do/transition.htm
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VESID Vocational 
Rehabilitation Services
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VESID starts with the presumption that all 
persons with disabilities can benefit from 
vocational rehabilitation services and should have 
opportunities to work in jobs integrated within 
their communities
For more info, visit 
http://www.vesid.nysed.gov/adult_vocational_reh
abilitation_services/about.htm

http://www.vesid.nysed.gov/adult_vocational_rehabilitation_services/about.htm
http://www.vesid.nysed.gov/adult_vocational_rehabilitation_services/about.htm
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VESID Independent 
Living Services
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ILCs provide an array of services that assist New 
Yorkers with disabilities to live integrated and self-
directed lives. ILCs assist with living learning and 
earning and work to remove barriers to full 
participation in to the local community and beyond. 
VESID administers base funding for 39 Independent 
Living Centers (ILCS) throughout the state.
ILCs are private, not-for-profit organizations, 
governed by a majority of people with disabilities and 
staffed primarily by people with disabilities.
For more info, visit 
http://www.vesid.nysed.gov/lsn/ilc/home.html

http://www.vesid.nysed.gov/lsn/ilc/home.html
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VESID District Offices
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Bronx:
1215 Zerega Avenue, Bronx, NY 10462
General Information phone: 718-931-3500
Staff list: http://www.vesid.nysed.gov/bronx//contact.htm
General info: 
http://www.vesid.nysed.gov/bronx//home.html

Brooklyn:
55 Hanson Place, Brooklyn, NY 11217
General Information Phone: 718-722-6700
Staff list: 
http://www.vesid.nysed.gov/brooklyn/contact.htm
General info:  
http://www.vesid.nysed.gov/brooklyn/home.html

http://www.vesid.nysed.gov/bronx/contact.htm
http://www.vesid.nysed.gov/bronx/home.html
http://www.vesid.nysed.gov/brooklyn/contact.htm
http://www.vesid.nysed.gov/brooklyn/home.html
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Manhattan/Staten Island: 
116 West 32nd Street, 6th Floor, New York, NY 10001
General Information phone: 212-630-2300 or 212-630-2302
Staff list: http://www.vesid.nysed.gov/manhattan/contact.htm
General info: 
http://www.vesid.nysed.gov/manhattan/home.html

Queens:
1 Lefrak City Plaza, 20th floor, 59-17 Junction Boulevard, 
Corona, New York 11368
General Information phone: 347-510-3100
Staff list: http://www.vesid.nysed.gov/queens/contact.htm
General info: http://www.vesid.nysed.gov/queens/contact.htm

http://www.vesid.nysed.gov/manhattan/contact.htm
http://www.vesid.nysed.gov/manhattan/home.html
http://www.vesid.nysed.gov/queens/contact.htm
http://www.vesid.nysed.gov/queens/contact.htm
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NYC Mayor’s Office 
for People with Disabilities
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The Mayor's Office for People with Disabilities works 
hand-in-hand with other City agencies to assure that 
the voice of the disabled community is represented 
and that City programs and policies address the 
needs of people with disabilities.
They have developed a number of informative 
brochures and directories that detail programs, 
services, activities, and other resources that are 
accessible to people with disabilities.
In addition, they work with organizations on specific 
issues affecting people with disabilities, and arrange 
activities and events that aim to bring about dialog 
that leads to meaningful outcomes.
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Disability Community 
Resource Network
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Find services for people with disabilities through the 
Disability Community Resource Network, a new 
online search tool for New Yorkers who want to find 
organizations that support people with disabilities. 
Search for organizations by a variety of categories 
and by location. 
These resources can help in achieving greater 
independence, as well as assisting in furthering your 
education, achieving employment, and many other 
things that can enrich the lives of individuals with 
disabilities. 
More at https://a069-
webapps7.nyc.gov/mopd/Default.aspx

https://a069-webapps7.nyc.gov/mopd/Default.aspx
https://a069-webapps7.nyc.gov/mopd/Default.aspx
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Disability-Specific Resources
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Blind and low vision: 
http://www.nyc.gov/html/mopd/html/specific/blv.shtml

Community Health Centers also provide vision care on a 
sliding fee scale. Centers vary in range of services provided. 
Learn more at 
http://www.nyc.gov/html/hia/html/resources/community.shtml

Deaf and hard of hearing: 
http://www.nyc.gov/html/mopd/html/specific/dhh.shtml
Learning disabilities: 
http://www.nyc.gov/html/mopd/html/specific/ld.shtml
Developmental disabilities: 
http://www.nyc.gov/html/mopd/html/specific/mrdd.shtml
Brain injury: 
http://www.nyc.gov/html/mopd/html/specific/bi.shtml

http://www.nyc.gov/html/mopd/html/specific/blv.shtml
http://www.nyc.gov/html/hia/html/resources/community.shtml
http://www.nyc.gov/html/mopd/html/specific/dhh.shtml
http://www.nyc.gov/html/mopd/html/specific/ld.shtml
http://www.nyc.gov/html/mopd/html/specific/mrdd.shtml
http://www.nyc.gov/html/mopd/html/specific/bi.shtml
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International Center 
for the Disabled (ICD)
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ICD is a nonprofit outpatient rehabilitation center in 
New York City serving people of all ages with 
disabilities and other rehabilitative and developmental
ICD currently serves over 4,000 people a year, from 
all five boroughs of New York, who come to their 
conveniently located Manhattan center where they 
receive expert medical, speech and language, mental 
health and vocational services all at one site.
ICD is a recognized leader in providing integrated 
rehabilitative care.
Learn more at http://www.icdnyc.org/

http://www.icdnyc.org/
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Many OACE Students Struggle with
Learning Disabilities. Help is Available!
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4.6 million people in the United States 
have learning disabilities. 
44% of females and 57% of males with 
learning disabilities drop out of high school. 
Only 13% of students with learning 
disabilities attend any post-secondary 
school program. 
Up to 40 percent of all adults on welfare 
have learning disabilities. 

Did 
you 

know?
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Learning Disabilities 
Association of NYC
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The Learning Disabilities Association of New York City 
(LDANYC) is a nonprofit organization which provides 
resources and support to learning disabled adults and 
children living in the five boroughs of New York City. 
LDANYC facilitates access to a full range of services 
through its telephone Helpline, as well as direct 
support to individuals and their families through their 
community based programs, including:

Latino Outreach Program
Adult Support Group
Career Transitions
Screening and referrals to VESID

Learn more at http://ldanyc.org/

http://ldanyc.org/
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Learning Disabilities 
Helpline
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Learning Disabilities Helpline is a free telephone 
referral and information service. The Helpline’s 
regularly updated database contains nearly 1,000 
listings, which gives the LDA staff the resources to 
provide callers with information about learning 
disabilities, their legal rights and how to use those 
rights to secure instructional and other services. 
Helpline staff make referrals to agencies that provide 
independent evaluations, tutoring, counseling, 
recreational programs, vocational training and more.
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Think College
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Think College conducts research, training, and 
technical assistance for professionals, families, 
and students related to postsecondary education 
for individuals with intellectual and other 
developmental disabilities. 
An accessible overview about college, designed 
for students with intellectual disabilities, is online 
at http://www.thinkcollege.net/for-students
Learn more at http://www.thinkcollege.net

http://www.thinkcollege.net/for-students
http://www.thinkcollege.net/
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Reduced-Fare MetroCards for 
Individuals with Disabilities
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The Reduced-Fare MetroCard works the same as a regular MetroCard, 
allowing you to either buy unlimited rides or pay-per-ride. 
To qualify for the program, you must either be receiving Medicare 
benefits for any reason other than age, have a serious mental illness 
and be receiving Supplemental Security Income benefits, or have a 
disability such as mental retardation or other mental capacity 
impairment.
A fare is $2.25. Reduced fare is half fare ($1.10) or less with Reduced-
Fare MetroCard discounts. If you are 65 years of age or older or have a 
disability that qualifies, you are eligible. 
Reduced-fares are also available with any of the following forms of 
identification: 

NYC Department of the Aging ID card 
Medicare card (Medicaid card not accepted) 
Access-A-Ride ID card 
MTA Reduced-Fare ID card (pre-1995) 

For information on the Reduced-Fare MetroCard, call 311 or 718-243-4999 
or visit http://www.mta.info/nyct/fare/rfindex.htm

http://www.mta.info/nyct/fare/rfindex.htm
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Access-A-Ride
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Access-A-Ride (AAR) provides transportation for 
people with disabilities who are unable to use public 
bus or subway service for some or all of their trips
It offers shared ride, door-to-door paratransit 
service
AAR fares are the same as full fare on public transit
AAR operates 24 hours a day, 7 days a week
For more information, visit 
http://www.mta.info/nyct/paratran/guide.htm

For more information on Access-A-Ride, call 311 or 877-337-2017  

http://www.mta.info/nyct/paratran/guide.htm
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Section 7: Children’s 
Services
•Child Care
•Eligibility for Subsidized Child Care
•Head Start
•Child Abuse and Neglect
•Preventive Services
•Be Careful About Who Cares For Your Child 
Campaign
•Take Good Care of Your Baby Campaign

166



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

NYC Administration 
for Children’s Services
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Child Care
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ACS's Division of Child Care administers the largest 
publicly-funded child care system in the country, 
serving approximately 120,000 infants, toddlers, and 
school-aged children. 
It promotes family well-being by allowing parents to 
maintain employment, supporting child protective, 
foster care and preventive services, and serving 
families that are homeless or need child care for 
medical or social reasons. 
At the same time, it provides the children with a solid 
foundation for appropriate development and 
education. 
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Eligibility for Subsidized 
Child Care
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In order for a family to receive subsidized child care services, the 
family must meet specific financial and social eligibility criteria. In 
order to determine whether a family is eligible for subsidized 
child care, the parent must appear at an eligibility interview at an 
ACS child care office.
Financial eligibility is determined by a family's gross income, 
with consideration of family size. Fees for child care services are 
based on a sliding scale.
Social eligibility requires that a family has an approved "reason 
for care" as defined by New York State. These reasons include:

the family is involved in a child welfare case
the family is receiving public assistance and needs child care in 
order to take part in welfare-to-work programs
low-income, employed families
and families in which the parent is in a vocational or 
educational training program.
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Eligibility for Subsidized 
Child Care
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For comprehensive 
information about day 
care programs or to 
apply for child care, 
please call 311

Find out if you’re eligible for subsidized child care with 
the Child Care Eligibility Wizard at 
http://www.nyc.gov/html/acs/chidcare_eligibility/wizard.html

http://www.nyc.gov/html/acs/chidcare_eligibility/wizard.html
http://www.nyc.gov/html/acs/chidcare_eligibility/wizard.html
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Head Start
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The Head Start program is a federally funded, family–
centered child development program for low-income 
children ages 3-5, that promotes intellectual, social, 
emotional and physical growth in order to develop 
each child’s potential for successful living 
ACS sponsors more than 250 Head Start centers in 
neighborhoods throughout NYC. Every one of them 
offers a safe, caring environment where both children 
and parents come to learn and grow and achieve. 
Every Head Start program is free.
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Head Start
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Find a Head Start center near you – materials in 
English, Spanish and Haitian Creole at 
http://nyc.gov/html/acs/html/child_care/headstart.
shtml
Interested families can call 212-232-0966 or 311 
for details about Head Start and how to find 
centers in their neighborhoods.

http://nyc.gov/html/acs/html/child_care/headstart.shtml
http://nyc.gov/html/acs/html/child_care/headstart.shtml
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S g

Recognize the signs of 
child abuse – details at 
http://nyc.gov/html/acs/htm
l/child_safety/child_abuse_
signs.shtml
Brochure available in 
English and Spanish 

http://nyc.gov/html/acs/html/child_safety/child_abuse_signs.shtml
http://nyc.gov/html/acs/html/child_safety/child_abuse_signs.shtml
http://nyc.gov/html/acs/html/child_safety/child_abuse_signs.shtml
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Preventive Services
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Preventive programs 
are free services for 
families with children 
under 18 who could 
benefit from support. 
Preventive services for 
families are designed to 
ensure that children 
remain safe in the home 
and to help families in 
crisis.
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Be Careful About Who Cares 
For Your Child Campaign
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Educational campaign urging 
New York parents to be cautious 
when leaving children with 
caregivers, even those who are 
relatives or close family friends. 
Materials in English, Arabic, 
Bengali, Chinese, Haitian Creole, 
French, Korean, Russian, 
Spanish and Urdu
Posters in English and Spanish
Learn more at 
http://www.nyc.gov/html/acs/html/
child_safety/care_giver_campaig
n.shtml

http://www.nyc.gov/html/acs/html/child_safety/care_giver_campaign.shtml
http://www.nyc.gov/html/acs/html/child_safety/care_giver_campaign.shtml
http://www.nyc.gov/html/acs/html/child_safety/care_giver_campaign.shtml
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Take Good Care 
of Your Baby Campaign
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Campaign to educate NYC parents 
about how to prevent injuries, 
accidents and deaths among babies 
and young children. 
Information on shaken baby syndrome, 
lead poisoning, childproofing your 
home, getting help for drug and alcohol 
abuse, and more
Materials in English, Chinese, Korean 
and Spanish 
Learn more at 
http://www.nyc.gov/html/acs/html/child_
safety/take_good_care.shtml

http://www.nyc.gov/html/acs/html/child_safety/take_good_care.shtml
http://www.nyc.gov/html/acs/html/child_safety/take_good_care.shtml
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ACS Office of Advocacy
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A staff of social workers and family specialists who respond to 
concerns of parents, youth, foster parents and the general public 
about child welfare cases.
Mission is to support safety, permanence and the well being of all 
children and families involved with the child welfare system. 
Work to provide impartial resolutions to conflicts between clients 
and voluntary agencies or ACS offices.
Provide information to the public about child welfare policies and 
procedures in an effort to ensure that parents, foster parents and 
youth are aware of their rights and responsibilities and obtain their 
due process.

For more information, call 311 or the ACS Parents' and 
Children's Rights helpline: 212-676-9421
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ACS Resources Available in 
Other Languages
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ACS Office of Advocacy (English, Arabic, Chinese, Russian, 
Spanish)
Babies Sleep Safest Alone (English, Arabic, Chinese, 
Russian, Spanish)
Child Care and Early Education Overview (English, Chinese, 
Russian, Spanish)
Head Start Information (English, Chinese, Russian, Spanish)
Take Good Care of Your Baby (English, Chinese, Korean, 
Spanish)
Recognizing Child Abuse & Neglect (English, Chinese, 
Spanish, Russian)
Housing Resources for Families & Youth (English, Chinese, 
Spanish, Russian)

Visit  
http://www.nyc.gov/html/acs/html/translation/translated_documen
ts.shtml

http://www.nyc.gov/html/acs/html/translation/translated_documents.shtml
http://www.nyc.gov/html/acs/html/translation/translated_documents.shtml
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Section 8: Financial 
Literacy
•Office of Financial Empowerment 
(OFE)
•OFE SafeStart Account
•Tax Assistance and Tax Credits
•Help for Students with Debt from 
Proprietary Schools
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Office of Financial 
Empowerment (OFE)

The New York City Office of Financial Empowerment (OFE) has a 
mission to educate, empower, and protect New Yorkers with low 
incomes so they can build assets and make the most of their financial 
resources. OFE seeks to increase access to high-quality, low-cost 
financial education and counseling; improve access to income-boosting 
tax credits; connect households to safe and affordable banking and 
asset-building products and services; and enforce and improve 
consumer protections to enhance financial stability. 
The City’s FREE Financial Empowerment Centers in Brooklyn, the 
Bronx, Queens and Manhattan can help students take control of their 
debt, improve their credit, deal with debt collection, create a budget, 
open a bank account, and much more. 

181
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OFE: An Overview
One-on-one financial counseling is provided for FREE by 
professional counselors in person or by phone in English, 
Spanish, and Chinese. For more information, a student 
can call 311 or visit www.nyc.gov/ofe. 
OFE is available to make presentations to classes, hold 
workshops and work with teachers to develop shared 
priorities and class goals around financial literacy. OACE 
has worked with them closely through the Welcome 
Centers, which received an award earlier this year for 
holding the most tax preparation outreach events. 
Outreach materials are available in English and Spanish. 

182
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OFE has Financial Empowerment 
Centers Near Many OACE Sites

For more information on Center locations, call 311 or visit 
http://nyc.gov/html/ofe/html/find/find.shtml
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OFE SafeStart Account Initiative
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Earned Income Tax Credit
The Earned Income Tax Credit (EITC) is a 
refundable credit that returns federal, State, and 
New York City tax dollars to qualifying families 
and individuals to help cover basic expenses. 
The refund amount varies depending on your 
income and marital and parental status.
Working families earning less than $48,000 may 
be eligible for up to $7,600 from the EITC alone

185
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Earned Income Tax Credit 
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NYC Child Care Tax Credit
The New York City Child Care Tax Credit is 
available to help families pay for child care 
expenses. 

187



Office of Adult and
Continuing Education
Office of Adult and
Continuing Education

Tax Credit Campaign
Materials in English, 
Spanish, Chinese, Haitian 
Creole, Korean and 
Russian
Visit 
http://www.nyc.gov/html/ofe
/html/poverty/eitc.shtml
Information on how the 
EITC will affect eligibility for 
public benefits: 
http://www.nyc.gov/html/ofe
/downloads/pdf/eitc_and_p
ublic_benefits.pdf

188

http://www.nyc.gov/html/ofe/html/poverty/eitc.shtml
http://www.nyc.gov/html/ofe/html/poverty/eitc.shtml
http://www.nyc.gov/html/ofe/downloads/pdf/eitc_and_public_benefits.pdf
http://www.nyc.gov/html/ofe/downloads/pdf/eitc_and_public_benefits.pdf
http://www.nyc.gov/html/ofe/downloads/pdf/eitc_and_public_benefits.pdf
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Find Tax Assistance Sites
New Yorkers who need assistance to file an amended tax return or who 
received an extension to file can visit free tax preparation assistance 
sites (Volunteer Income Tax Assistance/VITA sites) that are part of the 
New York City Tax Credit Coalition. 
Certified volunteers are trained to prepare basic federal and state tax 
returns and help filers claim credits like the Earned Income Tax Credit 
(EITC) and New York City Child Care Tax Credit. You must meet eligibility 
requirements to use this service (see below).
The Internal Revenue Service operates several year-round Taxpayer 
Assistance Centers citywide. IRS sites can assist eligible filers with their 
federal returns only.
To be eligible for free tax preparation, you must:

meet income limits as outlined in the Income Limits section of each site AND
have a Social Security card or Individual Taxpayer Identification Number (ITIN) 
letter for all names on the return, including dependents (original or copy)
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Tax Assistance Sites: Bronx
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Tax Assistance Sites: Brooklyn
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Tax Assistance Sites: Manhattan
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Tax Assistance Sites: Manhattan
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Tax Assistance Sites: Manhattan
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Tax Assistance Sites: Queens

195

Note: There are 
currently no tax 
assistance sites 
in Staten Island
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Help for Students with Debt 
from Proprietary/For-Profit Schools

Each year, thousands of NYC residents enroll in for-
profit schools to learn skilled trades, improve their 
English and obtain a GED. 
Some of these schools are excellent, while others 
take advantage of students and don’t deliver 
outcomes. 
Students pay the tuition fees with their own money, 
and/or use federal or state financial aid. 
Many of the students who have been victimized by 
these schools end up in OACE programs, particularly 
our CTE classes. 
OACE is embarking on a campaign to refer these 
students to one-on-one professional financial 
counseling to address their debt. 
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Please Encourage Students 
with Proprietary School Debt to Seek Help!

Students with this type of debt should be encouraged to call 311 
and visit a Financial Empowerment Center. When they arrive at 
their appointment, they should indicate they were referred 
by OACE.

A brochure with this information (see below) was mailed out to 
our CTE students – more copies are available if you would like to 
distribute them. 
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Section 9: Immigration 
Services
•Mayor’s Office of Immigrant Affairs
•Directory of Immigrant Services
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78% of OACE Students are 
Immigrants

199

OACE students come from over 170 countries!
The largest countries of birth for OACE immigrant 
students are:

Dominican Republic El Salvador
Ecuador Guatemala
Mexico Guinea
Haiti St. Lucia
Jamaica Grenada
China St. Vincent & the Grenadines
Trinidad and Tobago Senegal
Guyana Ivory Coast
Colombia Mali
Bangladesh Barbados
Honduras Pakistan
Poland Ghana
Peru Nigeria
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Mayor’s Office of Immigrant Affairs
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The Mayor’s Office of Immigrant Affairs 
promotes the well-being of immigrant 
communities by recommending policies and 
programs that facilitate successful integration 
of immigrant New Yorkers into the civic, 
economic, and cultural life of the City.
Learn more at http://nyc.gov/immigrants

http://nyc.gov/immigrants
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Mayor’s Office of Immigrant Affairs
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They have information on the following services for immigrants:
Employment resources
Benefits & services
Education
Housing
Small business services

Website (http://nyc.gov/immigrants) can be translated into Arabic, 
Bulgarian, Catalan, Chinese (Simplified and Traditional), Croatian, 
Czech, Danish, Dutch, Filipino, Finnish, French, German, Greek, 
Hebrew, Hindi, Indonesian, Italian, Japanese, Korean, Latvian, 
Lithuanian, Norwegian, Polish, Portuguese, Romanian, Russian, 
Serbian, Slovak, Slovenian, Spanish, Swedish, Ukrainian, and 
Vietnamese

http://nyc.gov/immigrants
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Directory of Immigrant Services
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Visit https://a069-
webapps3.nyc.gov/dsial/IMG_Listing.aspx for a 
comprehensive listing of agencies serving 
immigrants (or click on “Directory of Immigrant 
Services” on the main page)
This list can be searched by:

Agency Name
Borough
Neighborhood
Type of service provided (i.e. citizenship services, 
domestic violence, substance abuse services)
Language capacity (see next page)

https://a069-webapps3.nyc.gov/dsial/IMG_Listing.aspx
https://a069-webapps3.nyc.gov/dsial/IMG_Listing.aspx
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Directory of Immigrant Services
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This list can be searched by Language Capacity:
•Albanian
•Amharic
•Arabic
•Armenian
•Belorussian
•Bengali
•Berber
•Bosnian
•Burmese
•Cantonese
•Chinese
•Croatian
•Dutch
•English
•Farsi
•French
•French-Creole
•Fujinese
•Fula

•Fulani
•Gallego
•Garifuna
•Georgian
•German
•Greek
•Gujarati
•Haitian-Creole
•Hassanatou
•Hebrew
•Hindi
•Hungarian
•Italian
•Japanese
•Khmer
•Korean
•Krio
•Kurdish
•Macedonian

•Malay
•Malayalam
•Mandarin
•Mandingo
•Nepali
•Norwegian
•Polish
•Portuguese
•Punjabi
•Romanian
•Russian
•Serbo-
Croatian
•Sindhi
•Sinhalese
•Sou Sou
•Spanish
•Swahili
•Swedish

•Tagalog
•Taiwanese
•Tamil
•Temne
•Thai
•Tibetan
•Tigrina
•Toisanese
•Turkish
•Twi
•Ukrainian
•Urdu
•Vietnamese
•Wolof
•Yiddish
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The New York City Department of Probation helps 
build stronger and safer communities by 
supervising people on probation and fostering 
opportunities for them to move out of the criminal 
justice system through meaningful education, 
employment, health services, family engagement 
and community participation.
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The Department provides onsite treatment and services in each of the City’s five 
boroughs or referrals to off-site community-based treatment providers for 
promptly addressing a wide range of service needs for probationers. The 
following treatment services are available:

Substance Abuse Treatment Services 
Community Service 
On Site Services / Abstinence Groups / Job Readiness Orientation 
Sex Offender Services 
Educational / Vocational Programs 
Advocacy Referrals / Family Support Services 
Sex Offender Counseling 
Domestic Violence 
Housing 
Employment 
Crisis Intervention 
Parenting 
HIV / AIDS 
Anger Management 
Mental Health Counseling
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The City provides medical, dental, and mental health 
services and records to inmates preparing to leave jail 
and to former inmates.
Many community-based organizations provide 
assistance to recently-released individuals, including 
medical care, assistance to people living with or at-
risk for HIV or AIDS, case management to apply for 
social services, employment assistance (including 
short-term paid employment), substance abuse 
treatment, housing, legal assistance, and education 
programs. 
Call 311 for more information
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Through the Service Planning and Assistance Network 
(SPAN), the City provides free and confidential discharge 
planning services for recently released inmates who 
received mental health services in the NYC jails. 
Assistance includes help obtaining medication, housing, 
health insurance, public assistance, mental health 
services, and case management.
To find a site, call 311 or visit 
http://www.nyc.gov/apps/311/, enter “jail release” into the 
search box, and when you are brought to the search page, 
enter one of the following: 

NYC street address (omit apartment number) and borough 
NYC intersection and borough 
NYC ZIP Code and borough 
The name of the site 

http://www.nyc.gov/apps/311/
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Please contact the OACE Central Office with any 
questions, concerns or for additional information or 
materials about any of the programs and services 
outlined here. 

Office of Adult and Continuing Education 
New York City Department of Education
475 Nostrand Avenue, Room 105 
(Brooklyn Adult Learning Center/OACE Central Office)
Brooklyn, NY 11216 
Phone: (718) 638-2635
Email: OACE@schools.nyc.gov

mailto:OACE@schools.nyc.gov
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