Establishing a Family Center in Your School
Tip Sheet

A Family center is a designated place in a school where families, school staff, and community members can utilize resources, meet, and plan and implement programs and activities to support students’ academic and social growth. The center can be set up in a classroom, a small space in a larger area (e.g., the library), or a portable structure on the school campus. Its intent is to be a welcoming environment where all members of the school community can feel comfortable, establish relationships, and engage in exchanges that build lasting partnerships. 

How will family centers enhance family engagement in my school?
Family centers are not just for families; they are for school staff as well.  Getting both families and school staff together in an informal and nurturing environment will enhance relationships and allow for exchanges of information that will benefit students of all ages. Having a place of their own within their child’s school indicates to families that school staff are welcoming of their presence, input, and collaboration. 

Who can “staff” a family center?
Family centers can be staffed by your school’s parent coordinator, members of the PTA, or volunteer(s) from the community. There can be one person who is responsible, or the responsibility can rotate across individuals from day to day, week to week, or month to month. 

What services/events can be offered in a school’s family center?
There are plenty of events that can be conducted in your school’s family center.  Examples include; book exchanges, workshops on a variety of topics (e.g., the Common Core Standards, behavior management), special or regularly scheduled (once a month) “Breakfasts”  with a variety of individuals including, the principal, special area teacher and/or community members, adult literacy/ESL programs, mentoring/tutoring programs, and the list goes on….. Even services such as lending libraries, access to computers and printers, childcare, and special guests from community based organizations can be available through a family center. 

Who should/can be included in family centers?
All members of the school community and neighborhood can and should be included! Family centers are created not solely for achieving student success academically and socially, but for the school community to come together for common goals.  This includes parents, teachers, neighbors, principals, administrative assistants, and of course the students themselves! 

What are the steps I need to take to create a family center?
1. Find out what your school community wants in a family center. Be sure to survey all members of your school community to determine individual needs and wants.   Ask important questions; “When will you be available to access the family center?”  “What/who would you like to see there?” 
2. Identify resources. Identify resources that will match the needs and desires of the members of your school community. 
3. Develop a plan to create the center.  Invite everyone (families, teachers, administrators, community members) to meet and help plan the family center.  At the meeting, determine goals, and the mission of your family center. 
4. Create a welcoming environment.  Be sure to create a warm, inviting environment for all members; both families and school staff.  This can include cheery music in the background, light snacks and beverages, and comfortable seating.

Are Family Centers just for elementary level schools?
No! Family Centers are great for middle and high schools as well! It is a good idea to seek ideas from entities such as local businesses, colleges/universities, and other community based organizations” to support not only your family center, but your students’ success. 

How do I make a high school family center successful?
Studies show that in order to make a family center for high school students a success, the center must have a supportive system, skilled staff running and organizing the program, and there must be responsive programming. Keep this in mind as you establish your center (Mapp, Johnson, Strickland, & Meza, 2008). 

What can a successful high school family center create?
A successful center at the high school level can create trust among adults, whether support or family, it can shift a parent’s role in their child’s school career, can improve student relationships both with teachers and even parents, and can lead to effective academic development of students (Mapp, Johnson, Strickland, & Meza, 2008).
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