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Transportation 

 Find out about school bus routes and whether students are eligible for student MetroCards at the Office 
of Pupil Transportation (OPT) at optnyc.org/public. OPT customer service agents are available Monday-
Friday from 5:30 A.M. to 7:30 P.M. at 718-392-8855 and by e-mail 
(pupiltransportationteam@schools.nyc.gov) to answer questions, take service complaints, and provide 
information to families and schools. 

 What is my student’s bus route? If you know your 
student’s ID and birthday, you can get the answer to 
this and other questions on the Transportation Search 
page. If you do not know your student ID, call OPT 
customer service. 

 Check to see if your student’s bus is delayed. 

 Make sure you give your school updates if you move or 
change your phone number so you can be contacted 
with bus delays. 

 Learn about Student MetroCards here 
(optnyc.org/ServicesAndEligibility/metrocards) and in 
this flyer 
(optnyc.org/resources/StudentMetroCardBrochure.pdf)

 Find the best way to get to school by public 
transportation at tripplanner.mta.info. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Talk with the school parent coordinator. Ask if there is a “walking school bus” or a group of families who can 
share responsibility for taking students to school or walking them home. 

 If your student rides a yellow bus to school, make sure the school has current contact information for you so 
they can let your know of route changes. 

 Set routines, like laying clothes out the night before, to make mornings more manageable and to leave on 
time. 

 Sign up for alerts (text or email) at schools.nyc.gov/Subscribe so you will know if there is a weather-related 
or other school closing. 
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Health 

 Speak with the school parent coordinator, social worker, guidance counselor, or nurse to find ways to 
manage health issues and keep students in school. Keep students in good health with a good diet 
and enough exercise and sleep. 

 Check the DOE School Health page 
(schools.nyc.gov/Offices/Health) for services 
and information about immunizations, links 
to general health programs and benefits 
(health insurance and prescription drug 
discounts) available to all New Yorkers. 

 School Based Health Centers 
(schools.nyc.gov/Offices/Health/SBHC) 
provide free, quality medical care to 
students regardless of insurance or 
immigration status.  

 There are also school-based Mental Health 
Programs 
(schools.nyc.gov/Offices/Health/SBHC/Ment
alHealth.htm/SBHC/MentalHealth). 

 

 Asthma is a major cause of absences. Have your doctor complete the Asthma Action Plan 
(nyc.gov/html/doh/downloads/pdf/asthma/plan1.pdf) so that your student gets the care, services and 
accommodations needed during the school day. Your school can help. 

 If your student needs medication during the day, complete a Medical Administration Form with the 
student’s doctor so that it can be correctly administered in school.  There are forms for asthma, allergy, 
diabetes, or other medication at schools.nyc.gov/Offices/Health/SchoolHealthForms. 

 Your student might be eligible for a 504 accommodation for temporary (broken limb) or episodic health 
issues (asthma). You can ask for things like a barrier-free site or extra breaks during the day so your student 
can stay in school. Find more about it in the 504 FAQs at the Office of School Health >School Health Forms 
(schools.nyc.gov/Offices/Health/SchoolHealthForms). 

 The NYC Department of Health & Mental Hygiene Health  has more information about health insurance and 
benefits (www1.nyc.gov/site/doh/health/health-topics/insurance-services.page). 

 There is a Citywide Mental Health & Social Services for NYC Youth flyer with hotlines and contacts for many 
services (schools.nyc.gov/NR/rdonlyres/7C025BB1-FFFB-494D-8FFF-
F91BC2D6E817/0/ResourceReferenceSheet_V15.pdf). 

 Students who cannot attend school because of a medical or physical condition, or a severe emotional or 
psychological disability, may receive home instruction (homeinstructionschools.com) or hospital 
instruction (schools.nyc.gov/SchoolPortals/08/M401/default.htm). Talk with your school about these 
services. 
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Grades, Promotion, Graduation 

 Students who are behind in their schoolwork are more likely to 
want to skip school. Meet with the teacher or counselor and ask 
about the student's academic progress. Ask about tutoring 
programs or evaluations for special services.  Use Homework 
Resources  
(schools.nyc.gov/StudentSupport/HomeworkResources) to find 
homework help. 

  Dial-a-Teacher (uft.org/dial-a-teacher) homework help line 
(1-212-777-3380) for elementary and middle school 
students is run by classroom teachers Monday-Thursday, 
4—7 p.m.  

  Ask Dr. Math  (mathforum.org/dr.math) has questions and 
answers to help students with common math problems.  

 

 Families of high school students are encouraged to review graduation requirements  
(schools.nyc.gov/RulesPolicies/GraduationRequirements) to make sure students are on track. 

 Ask if a different set of classes could help your student, or about co-op programs or other opportunities that 
support students who work or have other responsibilities. Ask about the other ways for students who are 17 
or older can graduate or read about them at goingforme.org.  

 Achieve NYC (schools.nyc.gov/documents/misc/AchieveNYC15_English_final.pdf) is a complete guide for 
families of students in PK through 12 in NYC schools. 

 

Other Reasons 

 Look at DYCD Youth Connect (nyc.gov/html/dycd/html/youth/youth.shtml) or call 800-246-4646 to ask 
about after-school programs, tutoring services, and job or internship opportunities for young people. Ask 
the school about after-school, arts, or sports programs. 

 The NYC Family Assessment Program (www1.nyc.gov/site/acs/justice/family-assessment-program.page) 
provides crisis intervention, family counseling, mediation and other services. This is a program within ACS 
but families do not need to be ACS-involved to participate.  

 Encourage your student to talk with you about what is happening in school and if there is bullying or cyber 
bullying. Learn about the schools’ Respect for All (schools.nyc.gov/RulesPolicies/RespectforAll/default.htm) 
and how to help (schools.nyc.gov/RulesPolicies/RespectforAll/StudentResources). Talk with the guidance 
counselor or other school staff about your concerns about bullying or how to manage your student's social 
media use.  

 Find out more about teen health and mental health issues your student may be dealing with at NYC Teen 
(www1.nyc.gov/site/doh/health/health-topics/teen-home.page). 

 Meet with the parent coordinator, social worker or counselor about your concerns, or to ask about 
counseling or a mentor for your student. Let your school know your family’s and student’s needs (housing, 
healthcare, school supplies, clothes, toiletries). There are resources for families and, for families in 
temporary housing (schools.nyc.gov/StudentSupport/NonAcademicSupport/StudentsinTemporaryHousing); 
it is their right. 
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