
ACS Division of Child Protection Borough Office Directory 
 

Bronx 
Borough Director Bertina Capuano 
192 East 151st Street 
2501 Grand Concourse, 4th Floor/5th Floor – Main Office 
974 Morris Park Avenuie 
718-933-1212/718-292-7446/718-319-8221 
 
Brooklyn 
Borough Director Marsha Kellan 
1274 Bedford Avenue – Main Office 
19 Grant Square, 2nd Floor/3rd Floor/4th Floor 
345 Adams Street, 9th Floor 
185 Marcy Avenue, 3rd Floor/4th Floor 
404 Pine Street 
2554 Linden Boulevard 
718-623-4975/718-623-4997/718-623-4936 
 
Manhattan 
Borough Director Rafael Ortiz, Jr. 
55 West 125th Street, 2nd Floor/3rd Floor/4th Floor/6th Floor – Main Office 
110 William Street, 20th Floor 
212-676-7055/212-289-2780 
 
Queens 
Borough Director Lori Levine 
165-15 Archer Avenue, 4th Floor – Main Office 
90-25 161st Street, 2nd Floor/3rd Floor 
92-31 Union Hall Street, 2nd Floor/3rd Floor 
718-557-1745 
 
Staten Island 
Borough Director Bonnie Lowell 
350 Saint Marks Place, 3rd  Floor/4th Floor/5th Floor 
718-720-2833 
 
Emergency Children’s Services 
Director Jocelyn Jean-Philippe 
492 First Avenue – Ground Floor 
646-935-1424/1455 
 
Office of Special Investigations  
  (formerly Office of Confidential Investigations) 
Director Jacqueline McKnight 
150 William Street, 5th Floor 
212-676-7600 
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