Frequently Asked Questions about the Teacher Survey

When is the deadline for teachers to submit online or paper surveys?

Teachers have until April 24th to submit surveys online or to mail in the paper surveys.

How should we distribute Teacher postcards?

Teacher survey postcards should be randomly distributed in teacher’s mailboxes. Teachers will unseal the postcards and use the postcards to log on. Tracking or recording which teacher receives which postcard is strictly prohibited as it undermines the anonymity of the teacher survey.

What is the best way to increase teacher response rate?
The best way to increase the number of teachers who respond to the survey at your school is to demonstrate that by completing a survey, teachers are making the school administration aware of changes they would like to see to classroom practices and organizational structures.  If teachers do not complete surveys, the administration cannot learn of their preferences and the status quo will remain. This argument will be stronger if the school can point to specific changes that were made because of previous teacher feedback.
Is the online-only teacher survey anonymous?
The online-only teacher survey is anonymous, as is the paper survey teachers took last year. No one at the Department of Education ever sees individual teacher survey responses. Completed surveys are only seen by KPMG, a third-party vendor that has signed a legal contract guaranteeing confidentiality.  Unlike parents and students, individual teacher surveys are anonymous.  The surveys that teachers receive have barcodes, but they are distributed randomly and the barcodes only signify the school where the teacher works.
In the two years of the survey, over 79,594 teachers have submitted surveys; zero teacher surveys have been compromised.

Can any teacher submit a survey online?

Yes! Teachers do not need to be part of the online-only program to submit a survey online.  For directions on how to submit a teacher survey online, please visit: http://schools.nyc.gov/Accountability/SchoolReports/Surveys/OnlineTeacherSurveyEnglish.htm
What do I do if a teacher on my roster is no longer in the school?

If a school receives a survey for a teacher who is no longer in that school, then the Survey Coordinator should discard that survey postcard.  Do NOT give that postcard to another teacher or staff member. The Survey Coordinator should notify the school’s administration of the need to update that teacher file. If a school’s administration has questions on this procedure, they should contact their Integrated Service Center and ask for assistance from Human Resources. 

At the end of the survey period (April 24th), the Survey Team will pull each school’s teacher data. Please note that it can take several weeks for a change in teacher data to load in the Human Resources system. As the Survey Team will be viewing teacher data on April 24th to adjust the denominator or total number of eligible teachers and calculate the response rate of teachers, it is important that schools correct their teacher data as soon as they notice any error.
What is the role of the UFT and Chapter Leaders in the survey?

Your school’s UFT Chapter Chair should work alongside you in an effort to drive response levels for the teacher survey.  The UFT has been a partner with the Survey Team since the inception of the survey project, and they continue to be strong supporters.  To encourage collaboration in schools between the administration and Chapter Leaders, the Survey Team is conducting sessions for all UFT Chapter Chairs in order to answer their questions and emphasize the importance of the project to all teachers. 
What do I do if a teacher is not on my roster?

Classroom teachers and guidance counselors who were in the school system in early December are eligible to complete the teacher survey.  If teachers arrived at the school after that date, or are not classroom teachers, they are not eligible to take this year’s survey. If you believe a teacher was excluded in error, please contact the Survey Team at (212) 374-6646 or send an email to surveys@schools.nyc.gov.

Will paraprofessionals and Parent Coordinators be taking the survey?

Like last year, paraprofessionals will be completing an online only survey. Log-in information and a roster will be sent to survey coordinators via email.

For the first year, Parent Coordinators will also be given an online survey. More information will come later in March when the log-in information is sent to schools.

Whom should teachers contact if they have questions?

Teachers should call or email the Survey Team with questions. They should not call the Survey Hotline.
More questions?

If you or someone else at the school has questions, please visit the survey website at www.nyc.gov/schools/surveys and click on the link under “Survey Resources for School Leaders.”  You may also contact the GREEN! Survey Team at (212) 374-6646 or send an email to surveys@schools.nyc.gov.
