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Items for Discussion

• Basics of SES
• 2009–10 Parent Timeline 
• SES Provider Selection Process
• The Role of the Parent Coordinator

The First Tutoring Session• The First Tutoring Session
• Frequently Asked Questions (FAQ)
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B i  f SESBasics of SES
• What are Supplemental Educational Services (SES)?

T i  id d b  d id  id  f l  – Tutoring provided by approved providers outside of regular 
school day

– Tutoring can take place before or after school or on weekends 
i      li  iin a group, one-on-one or online setting

– Parent choice program – they select provider

• Which students are eligible for services?
– Title I schools identified by NYSED as:  in need of improvement 

Years 1 and 2 (as of FY 2010), in corrective action, or Years 1 and 2 (as of FY 2010), in corrective action, or 
restructuring

– Student must qualify for “Free Lunch” (meal code “A” or “1” in 
ATS)
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Basics of SES

• What is a Title I School in Need of Improvement?
– NYSED identifies public schools without adequate yearly progress (AYP)

Id tifi ti  i  b d  t d t hi t – Identification is based on student achievement on:
• State assessments in English Language Arts (ELA) & Math in grades 3-8 

for Elementary/Middle Schools
• Student progress in ELA & Math for High School & graduation rates

• Who are the Providers?
– NYSED approves community organizations, school districts, faith-based 

groups, not-for-profit and for-profit educational companies and individual groups, not for profit and for profit educational companies and individual 
as SES providers

– There are over 40 approved, active providers in NYC

Parents may select any provider in the cityParents may select any provider in the city,
BUT transportation is not provided.
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2009-10 Parent Timeline

SES PROGRAM TIMELINE FOR 2009 - 2010

Early September 2009 An SES information package will be back-packed home with eligible students.

September-October 2009 Attend an NCLB information session/Provider Fair at your child’s school to learn 
more about the SES process. 

October 2009 Submit completed enrollment form to the Provider.

O t b  2009 E ll t F   d d id  t t t  ith th  t t d t  October 2009 Enrollment Forms are processed and providers contact parents with the start date 
and location of student program.

October 19, 2009
Supplemental Educational Services begin.
Enrollment is ongoing through April 30, 2009.

January 2010 An SES information package will be back-packed home with eligible students in 
newly identified schools.

January 2010 Newly identified schools will conduct NCLB information sessions/Provider Fairs to 
help parents learn more about the SES process.

January 2010 Submit completed enrollment form to the Provider.

January-February 2010 Enrollment forms are processed and providers contact parents with the start dates 
and location of student program.

February 23, 2010 Supplemental Educational Services begin for newly identified schools.

April 30, 2010 Last day for providers to submit enrollment forms to the ISC.
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SES Provider Selection Process

• Parent receives SES packet, which includes:
– Parent notification letter
– Provider Directory
– SES Enrollment Form

• Parent obtains information and makes a selection• Parent obtains information and makes a selection
– Review content of SES packet
– Contact providers to ask questions
– Attend an NCLB orientation at the school
– Attend a provider fair at the school

• Parent fills out SES Enrollment Form and returns to the Parent fills out SES Enrollment Form and returns to the 
provider – there is no pre-enrollment form

• SES is a parent choice program; parents may select any 
provider in NYC who is contracted with the DOE
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Sample Application 2009-10
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How to Fill out the Provider Selection Form
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SES Provider Selection Process

• Parent submits completed form to Provider or the Parent 
Coordinator at the school.  Parents may also submit the completed 
f  t  th  ISC  form to the ISC. 
– Provider submits form to the borough ISC for processing

• Provider contacts parent  to make arrangements for the start of 
services.  Provider must begin services within thirty (30) days of 
accepting student

• Parent attends first tutoring session with child and provider to 
develop the Student Education Planp

• Parent receives quarterly attendance/progress reports from the 
Provider regarding the progress of his/her child
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SES Parent Selection Process
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Role of the Parent 
CoordinatorCoordinator

• Assists in generating labels for eligible students
A i t  i  tti  l b l   id  l ti  f• Assists in putting labels on provider selection forms

• Assists with distribution of SES packets to eligible students only
• Assists principal with the school orientation session and provider fair
• Assists parents to understand the criteria for SES and the selection 

process
• Encourages participation at the school provider fairg p p p
• Conducts parent outreach for SES – not individual providers
• Encourages parents to attend first tutoring session to complete 

student planstudent plan
• Is available during monitoring visits
• Parent Coordinators should contact Angel R. Rivera for guidance 

related to SES services in schools and Frank Lanore for guidance 
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The First Tutoring Session
• Provider conducts a pre-assessment to determine the areas 

for improvement for each student
• Provider and parents sit together to complete the Student 

Education Plan
– Specific achievement goals based on student’s educational 

needs
– Timetable for improvement achievement
– Description of how student progress will be measured

• Providers must give a copy of the student plan to parent and 
school

• Providers must complete Student attendance/progress 
reports quarterly for each student and give a copy to the 
parent and school
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Student Plan
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Student Attendance/Progress Report
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At Home Tutoring Providersg

• Parents need to contact their provider to schedule times and 
ensure delivery ensure delivery 

• Parents determine schedule of home visits, such as the day 
of the week, and time of visit

• Parents need to ask for proper identification
• Parents need to insure they sign only for service time 

provided, not beforep ,
• Siblings who are receiving services from the same provider 

are not to be tutored simultaneously (at the same time)
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Frequently Asked Questions (FAQ)

• What if a parent submits the form to the school?
– If the parent submits completed form signed by provider, the school 

should submit the form to the provider as soon as possible.  The form p p
must be signed by the provider.

• What happens if a parent submits more than one form for more than one 
provider?
– The first form that is received by the ISC will be processed.  All other 

forms will be put aside.

• What happens if a Provider needs to contact a parent in an emergency?
– Providers must maintain their own emergency contact list and not rely 

on the school emergency liston the school emergency list.

• Are tutoring services only provided at home and at school sites?
P id   ff  i  t it  t  h h   t th i  
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Frequently Asked Questions 
(FAQ)(FAQ)

• What happens if a student transfers from the school?  
Does he/she continue to receive SES?
– Yes, if the student transfers to another Title I SES school that is 

SES eligible
– No, if the student transfers to a non Title I SES school or leaves 

the NYCDOE school system

• Where can a parent get assistance?p g
– Upon request, schools may assist parents with the provider 

selection process
– Schools can help parents identify students’ academic needs
– Schools will conduct parent orientation sessions and provider 

fairs
Remember, the final selection of the provider is up to the parent.
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Frequently Asked Questions Frequently Asked Questions 
(FAQ)

• What if a parent is not satisfied with the provider program?
– School should work with the parent and provider to resolve problem

– If problem cannot be resolved, parents must contact the Parent 
Coordinator for a change of provider request.  Only requests having to 
do with an incorrect student assignment to the provider or for 
compelling reasons will be considered.  Requests must be submitted 
by school (via email) to SES implementation officeby school (via email) to SES implementation office

• When should the parent contact the Parent Coordinator?
If a parent of an eligible child has not received the SES information – If a parent of an eligible child has not received the SES information 
packet or if a child has transferred into the school during the process

• Schools must verify eligibility and print out ATS label
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For More InformationFor More Information

• NYCDOE SES website:  
h // h l /R l P li i /NCLB/SEShttp://schools.nyc.gov/RulesPolicies/NCLB/SES

• Email:  NCLBSESProgramSupport@schools.nyc.gov

• Phone:  (718) 935-2424

• NYSED website: 
http://www.emsc.nysed.gov/nclb/parents/#supp

• Regional SES Contact information:  
http://schools.nyc.gov/NR/rdonlyres/B5C7DF2D-2BAC-4816-
8FAC-775E6692287D/67069/SGOs.pdf
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