
FY12 Service Renewals for Blackberry, Cellular, and Broadband services in the FAMIS Portal 

FY12 ACCOUNT RENEWALS

Starting July 21st, 2011, DOE users will have the ability to utilize the FAMIS E-Catalog portal < https://dfoforms.nycenet.edu> to RENEW Blackberry, Broadband and Cellular phone services for FY12.  Service renewals are required to be completed before ANY equipment orders are processed in FAMIS.

ALL SCHOOLS must complete their service renewals by October 7th, 2011 to avoid suspension or termination of your accounts.  Suspensions will begin immediately on October 11th, 2011.

CENTRAL OFFICES must complete their service renewals by August 26th, 2011 to avoid suspension or termination of your accounts.  Suspensions will begin immediately on August 30th, 2011.

The recurring monthly service cost is chargeable to object code 402.  Prior to beginning the online process, you must have the following information for each user that you plan to renew:  
1. The 10-digit cell phone number of each user.

2. Employee Reference Number (Click here to locate employee reference number)

For additional information or questions, please email doesms@schools.nyc.gov  or call 718-935-4444 for additional assistance.  


