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Managing Technology -Troubleshooting 

and Equipment: Focus and Target 

Focus/ Promising Practice: 
• Utilizing an organized online system, the entire South Bronx Academy for Applied 

Media (SBAAM) school community is able to report technology-related issues and 

reserve laptop carts (with Google tools) 

• System is sustainable and accessible, allowing for prompt repairs, minimizing 

disruptions in blended learning. 

 

Target: School faculty and staff 

 

Partnership Alignment: 
• AUSSIE ITC provided support for CUNY Intern: Assistance in planning the scope and 

timeline for the project, rollout and obtaining buy-in from the school community.  

• MOUSE Squad members provide technical support and assist with laptop cart 

maintenance protocols in classrooms. 

 

 



Technology Incident 

Reporting Form 



Technology Incident 

Reporting Form 

Users fill out the Incident 

Ticket online, accessible 

from school website 

 

Easy and quick submission 

 

Flexible updating and 

editing 

 

Data validation 



Confirmation 

User receives confirmation 

by email 

 

Administrator receives 

notification of submission via 

email 



Technology Incident Spreadsheet 

 

Each time a ticket is submitted, a new 

spreadsheet entry is created 



Incident Statistics 

Administrator is able to identify persistent 

technology issues and their frequency 

Technology incident data trends inform future 

teacher skill-building workshops 

Other: Resetting passwords, borrowing 

projectors, software specific issues 



Laptop Cart Reservation 

Utilizing Google Calendar  and Google 

Sites 

 



Laptop Cart Reservation Site 

Allows access to information re: each laptop cart 



Laptop Cart Reservation Site 

A training presentation was created for teachers to learn how to 

utilize the system. This is accessible on the SBAAM school site. 



Availability and Permissions 

• Page level permissions for each user or group 

• Calendar view of available slots and use by teacher name 

• Assists with maintenance of all equipment 



Booking an appointment 

(reservation) 

User chooses a day to use the laptop cart 



User receives confirmation and invitation 

by email 

• Appointment is added to user’s Google calendar 



Calendar View 

Users are able to see all future and past 

reservations on the Calendar Site. 



Questions? Comments? 


