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Parent and teacher participation rose 

dramatically

Response 

Group

Surveys Completed Response Rate

2007 2008 2009

Difference 

from ‘08 to 

‘09 2007 2008 2009

Difference 

from ‘08 to ’09

(Percentage 

Points)

Parents 216,914 347,829 381,543 +33,714 26% 40% 45% +5%

Teachers 31,592 48,002 57,822 +9,820 44% 61% 73% +12%

MS/HS 

Students 338,201 410,708 410,299 -409 65% 78% 80% +2%

Total 586,707 806,539 849,664 +43,125 41% 55% 59% +4% 
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130,397 parents, teachers and students 

took the survey online, a 13% point 

increase

Response 

Group

Surveys Completed Online Percent of Total Submissions

2008 2009

Difference from 

‘08 to ’09 2008 2009

Difference from 

‘08 to ’09

(Percentage 

Points)

Parents 7,947 33,214 25,267 2.3% 3.9% +1.6%

Teachers 8,864 26,502 17,638 22.6% 33.2% +10.6%

MS/HS Students 2,401 70,681 68,280 0.6% 13.7% +13.1%

Total 19,212 130,397 111,185 2.3% 15.3% +13.0%
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All boroughs showed steady gains in 

parent response rates
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*Borough response rates are averages of schools’ response rates. The Citywide response rate is the percent of 

all parents that completed the survey.



Parent response rates increased in most 

districts
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Manhattan

District 1 - 6
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Districts 7 - 12
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Districts 13 – 23 & 32
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Staten
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School District (including high schools)
*District response rates are averages of schools’ response rates.  The Citywide response rate is the percent of  

all parents that completed the survey.
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Schools with younger students continue to 

have higher parent response rates
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*Grade level response rates are averages of schools’ response rates. The Citywide response rate is the percent of  

all parents that completed the survey.
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Schools with high need students showed 

improved performance, continuing the trend 

from 2008
2007 2008

2009 

2007 Elementary School 

Percent Students Poor, 

Minority and Special 

Education

2008 Elementary School 

Percent Students Poor, 

Minority and Special 

Education

2009 Elementary School Percent Students Poor, 

Minority and Special Education
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High 2008 Progress Report and Quality Review 

scores correlate with high 2009 parent response 

rates
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2008 Progress Reports 2008 Quality Review
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Parent and teacher survey scores increased
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Student satisfaction showed slight 

change
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I need to work hard to get good 
grades.

Students who get good grades 
in my school are respected by 

other students.

My school offers a wide enough 
variety of classes to keep me 

interested in school.

I am safe in hallways, 
bathrooms, and locker rooms at 

my school.
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Parent responses showed consistent 

increase in satisfaction
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The quality of your child's 
teacher(s) this year.

How well your child's school 
communicates with you.

Your opportunities to be 
involved in your child's 

education.

The education your child has 
received this year.
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Teachers also reported higher levels of 

satisfaction
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School leaders let staff know what is 
expected of them.

The principal places the learning 
needs of children ahead of other 

interests.

This school makes it a priority to 
help students find the best ways to 

achieve their learning goals.

Order and discipline are maintained 
at my school.
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Parents prefer communication by phone, 

at parent-teacher conferences and with 

papers sent home
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Request for specific changes are 

consistent with last year
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Contact the Survey Team with any questions

surveys@schools.nyc.gov

(212) 374-6646

schools.nyc.gov/surveys

mailto:surveys@schools.nyc.gov

