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HOW DO I ACCESS nySTART?
www.nySTART.gov
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nySTART LOGIN SCREEN

Insert 
Username 

and 
Password

Release 
Notes

Frequently 
Asked 

Questions
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nySTART RELEASE NOTES 
Schools should check the 

Release Notes frequently for 
nySTART updates.
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nySTART RELEASE NOTES (CONT’D)
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What if my username and password aren't working?
Make sure that you have typed your username and password correctly. Your password is case-sensitive, so make sure that you use lower-case and upper-
case letters exactly as you entered them. (Your username is not case-sensitive, however.)

If you have had too many unsuccessful login attempts, your account will be temporarily blocked. If you try again in an hour, you should be able to log in.

If you receive an error message stating that your account has been suspended, you will need to contact your nySTART administrator (see the first question 
above).

I forget my password. What should I do?
When you created your account, you were asked to choose a security question (such as your mother's maiden name) and provide an answer. If you later 
forget your password, you can get a temporary password e-mailed to you by answering your security question. (To do this, you also need to have 
previously provided your e-mail address.) From the login page, click on the "Forgot your password" link, and follow the directions provided.
If you are not able to get a temporary password in this manner, you will need to speak to your nySTART administrator (see the first question above).

I forgot my username. What should I do?
Your username can be emailed to you, if you enter your e-mail address. From the login page, click on the "Forgot your username" link, and follow the directions 
provided.

If you are not able to recover your username in this manner, you will need to speak to your nySTART administrator (see the first question above).

FREQUENTLY ASKED QUESTIONS

Here you will find answers to many of 
your nySTART questions. For 

clarification or answers to additional 
questions you may contact the nySTART 

Support Hotline at 212 – 374 - 5765
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nySTART HOME PAGE

Drop down 
menu

Account Information -
Tells you the type of 
account and level of 

access.
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nySTART HOME PAGE (CONT’D)

Assessment 
Report Window
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ELEMENTARY AND MIDDLE LEVEL (GRADES 3-8) 
ASSESSMENT REPORTS

Assessment Reports provide results, including item 
analysis in various formats by school, grade, subgroup, 
and individual students in the following areas:

New York State Testing  Program (NYSTP) in ELA and 
Mathematics 

New York State Alternate Assessments (NYSAA) in ELA, 
Mathematics, Science, and Social Studies

New York State English as a Second Language 
Achievement Tests (NYSESLAT) in Reading and Writing 
(R&W) and Listening and Speaking (L&S)
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ELEMENTARY AND MIDDLE LEVEL (GRADES 3-8)
VERIFICATION REPORTS

Verification Reports provide a means by which users can determine that 
the correct student enrollment, demographic, assessment outcomes
and accountability data are in the Student Information Repository 
System (SIRS)

ELA (Performance and Participation)
Mathematics (Performance and Participation)
Grade 4 and Grade 8 Science (Performance and Participation)
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HIGH SCHOOL LEVEL (GRADES 9-12) 
ASSESSMENT REPORTS

The Assessment Reports are used to verify that the 
data for student scores on the various examinations 
were correctly reported in the SIRS.

Annual Assessments
> Regents Examination
> Regents Competency Test (RCT)
> Second Language Proficiency
> Component Retest
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HIGH SCHOOL LEVEL (GRADES 9-12) 
VERIFICATION REPORTS

High School Accountability Verification Reports 
provide a means by which users can determine 
that the correct student enrollment, demographic, 
assessment and graduation rate data are reported 
in the Student Information Repository System 
(SIRS).

Accountability Verification Reports
> High School Accountability VR 
> Total Cohort 
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OTHER HIGH SCHOOL LEVEL (GRADES 9-12) ANNUAL 
REPORTS (NOT USED FOR ACCOUNTABILITY)

Other High School Annual Reports are used to 
verify that data for students who earned 
credentials, were noncompleters (dropped out, 
transferred, etc.) or had post-secondary plans 
were correctly reported in the SIRS.

> Credentials Earned
> Noncompleters
> Post Secondary Plans of Graduates
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ADMINISTRATION

This screen provides information on 
Administration privileges for the following 
functions:

Invite (Provision) New Users

Manage Existing Accounts
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HOW DO YOU PROVISION 
MEMBERS OF YOUR STAFF?
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WHO CAN RECEIVE nySTART ACCOUNTS?

You must be a New York State Educator.

If you work for a school, the principal is the executive 
administrator.

If a school staff member needs a school-level account, 
a request must be made to the principal or school-level 
administrator for issuance of an “Invitation Letter” in 
order to establish an account.

The staff member who receives an Invitation Letter 
should be the one to activate his/her own account.

NO ONE should share his or her account with others.
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USER TYPES

Executive User/Account Administrator
School Administrative Account 

(e.g. Assistant Principal, Data Specialist)
Staff User
Teacher
Limited Staff User

At the school level the principal has executive 
administration privileges and can also assign 
administrative privileges to others. 

The Executive User/Account Administrator determines 
the type of account to issue.
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SCHOOL LEVEL nySTART ACCOUNT 
HIERARCHY

Principal

School Staff

School Administrators

Teacher Limited Staff
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HOW DO I CREATE AN INVITATION 
LETTER?
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CREATING AN INVITATION LETTER: 
STEP 1 – SELECT ‘ADMINISTRATION’ THEN ‘GO’

Using the drop down menu 
scroll down to Administration 

then click GO
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CREATING AN INVITATION LETTER: 
STEP 2 – SELECT THE APPROPRIATE USER TYPE

Scroll dow
n to appropriate user level

Tells you the level 
of access.

You can set an 
expiration date up to 45 

days.
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CREATING AN INVITATION LETTER: 
STEP 2 – SELECT THE APPROPRIATE USER TYPE (CONT’D)

Type in the first and last name of staff 
member being provisioned. Then click 

on ‘Create Letter’.
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CREATING AN INVITATION LETTER: 
STEP 3 – CREATE THE INVITATION LETTER

Right click on your mouse 
to save the Invitation Letter 

to your desktop.
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CREATING AN INVITATION LETTER: 
STEP 4 – SEND INVITATION LETTER TO RECIPIENT  

After you download the Invitation Letter you may:

Print the letter and hand deliver it to the recipient 

or

Email the letter as an attachment.

Confidential Invitation 

Letter for 

To: Dream On

You have been invited to open an account at the New York State Testing and Accountability Reporting Tool 
(nySTART) website to get access to data from the State Student Information Repository System (SIRS) for 
students for whom you have a legitimate educational interest. Visit http://www.emsc.nysed.gov/irts/nystart to 
learn more about nySTART. 

Please handle this letter with great care, as the code below provides access to confidential student data. 
Providing access to unauthorized individuals is a crime under State and federal law. 

Account Type: Staff Member

Organization: PS I Want My Dreams to Come True

Invitation Code: 000-000-000-000

Expires: 7/08/08

. 

Sample portion of 
Invitation Letter
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HOW DO I ACTIVATE MY nySTART 
ACCOUNT?
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WHAT DO YOU NEED TO ACTIVATE YOUR 
ACCOUNT?

A computer with an Internet connection 
and a web browser. 

The website is http://www.nystart.gov

Your account administrator must provision 
you and send an Invitation Letter (in PDF 
format) that can be printed or saved. 



27

ACTIVATING YOUR nySTART ACCOUNT: 
STEP 1: GO TO nySTART LOG IN PAGE

Go to www.nySTART.gov
Go to New to the site? 

Click here 
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ACTIVATING YOUR nySTART ACCOUNT: 
STEP 2 – INPUT INVITATION CODE INCLUDING THE HYPHENS

Input the sixteen digit 
code found on the 

Invitation Letter along 
with the hyphens, then 

click on submit.
Input information 
needed to create 

account.
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ELEMENTARY AND MIDDLE SCHOOLS (GRADES 3-8)

WHICH REPORTS DO ELEMENTARY AND MIDDLE 
SCHOOLS NEED TO REVIEW? 
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OVERVIEW OF nySTART REPORTS OVERVIEW OF nySTART REPORTS 
ELEMENTARY/MIDDLE LEVELELEMENTARY/MIDDLE LEVEL

Report Cards
> Accountability Status Report for Verification
> Report Card

Accountability Verification Reports
> ELA (Performance and Participation)
> Mathematics (Performance and Participation)
> Grade 4 and Grade 8 Science (Performance and Participation)

Assessment Verification
> NYSAA – ELA, Mathematics, Science, and Social Studies
> NYSESLAT – Listening and Speaking; Reading and Writing
> Reading First (if applicable)
> Grade 5 and Grade 8 Social Studies

Interactive Reports
> NYSTP - ELA and Mathematics
> NYSAA – ELA, Mathematics, Science, and Social Studies

Enrollment and Demographic Records
> BEDS Day Enrollment as of 10/3/2007
> Students with Disabilities Enrolled as of 12/1/2007

Report Guide – Each report comes with a guide
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GRADES 3 GRADES 3 –– 8 VERIFICATION REPORTS8 VERIFICATION REPORTS

For accountability determinations schools are asked to verify 
the data in the three Accountability Verification Reports found 
on nySTART.

> ELA (Performance and Participation)
> Mathematics (Performance and Participation)
> Grade 4 and Grade 8 Science (Performance and 

Participation)
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nySTART HOME PAGE

Drop Down Menu: Go 
to Verification Reports 

and click on GO
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VERIFICATION REPORTS SCREEN
New York City schools will not 

submit certification forms to 
NYSED directly. Schools will be 

directed on how to submit 
certification forms as well as 

discrepancy forms to OA/OSI.



34

VERIFICATION REPORTS SCREEN (CONT’D)

Accountability Verification 
Reports that schools will use 

to verify the data.
Click on Scores for each 

accountability subject area.

Blue indicates a report is currently 
available for viewing .

Red indicates that a 
report is not currently 
available for viewing
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33--8 ACCOUNTABILITY SUBGROUP REPORT8 ACCOUNTABILITY SUBGROUP REPORT

Emily School Accountability Subgroup Report
Click on the count to see a 
Student Detail Report listing all 
students in the accountability 
group.
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SCHOOL ACCOUNTABILITY STUDENT DETAIL SCHOOL ACCOUNTABILITY STUDENT DETAIL 
REPORT (SAMPLE)REPORT (SAMPLE)

This student took the
ELA but he was not

continuously enrolled as 
indicated by the ‘N’ in this 

field .

This student took the ELA 
and was continuously 

Enrolled as indicated by the ‘Y’ in this field.
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HIGH SCHOOLS (GRADES 9-12)

WHICH REPORTS DO HIGH SCHOOLS NEED TO REVIEW 
FOR ACCOUNTABILITY VERIFICATION? 
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OVERVIEW OF nySTART REPORTS OVERVIEW OF nySTART REPORTS 
HIGH SCHOOLSHIGH SCHOOLS

Report Cards
> Accountability Status Report for Verification
> Report Card

Accountability Verification Reports
> High School Accountability VR 
> Total Cohort 

Annual Assessments
> Regents Examination
> Regents Competency Test (RCT)
> Second Language Proficiency
> Component Retest

Other High School Annual Reports 

>    Credentials Earned
> Noncompleters
> Post Secondary Plans of Graduates

Enrollment and Demographic Records
> BEDS Day Enrollment as of 10/3/2007
> Students with Disabilities Enrolled as of 12/1/2007

Report Guide – Each report comes with a guide
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HIGH SCHOOL (9HIGH SCHOOL (9--12) VERIFICATION 12) VERIFICATION 
REPORTSREPORTS

For accountability determinations schools are asked to verify 
the data for the Three Accountability Cohorts. The reports 
that need to be verified on nySTART are:

> HS Accountability VR (Verification Report)
2008 Grade 12 Participation Cohort (ELA and 
Mathematics)
2004 Accountability Cohort (ELA and Mathematics)
2003 Graduation Rate Total Cohort
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HIGH SCHOOL ACCOUNTABILITY VERIFICATION HIGH SCHOOL ACCOUNTABILITY VERIFICATION 
REPORTS SCREEN REPORTS SCREEN 

Click on Results to view 
the summary report for 

the cohorts.

Click on Results to view the 2002, 2003 
and 2004 (coming soon) Graduation 

Total Cohort.

The 2003 Total Cohort 
will be used for this 
year’s graduation 

rate accountability.
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SUMMARY REPORT: (SAMPLE) 
2008 GRADE 12 PARTICIPATION COHORT

Click on the number to view 
Student Detail Report

This report is organized by 
tested and not tested students in 

ELA and Math
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SUMMARY REPORT: (SAMPLE)
2004 ACCOUNTABILITY COHORT (REGENTS COHORT)

Click on the number 
to view Student 

Detail Report

This report is organized 
by student levels in ELA 

and Math.
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SUMMARY REPORT: (SAMPLE) 
2003 GRADUATION TOTAL COHORT

Click on the number 
to view Student 

Detail Report
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ACCOUNTABILITY COHORT STUDENT DETAIL 
REPORT (SAMPLE) 

Student cohort 
membership

High School level 
examination history.
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If there are any questions or concerns regarding 
nySTART and/or the accountability verification 
process you can contact the nySTART Support Team 
at 212-374-5765 or nySTARTsupport@schools.nyc.gov




