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There are many resources available for parents throughout New York City to access computers and learn the language, literacy and technical skills they
need to succeed in the workplace and help their children with school. The following resources may help you support the families you serve. *Please note:
the services on this list are subject to change. For the most up-to-date information, call the program center.*

RESOURCE GUIDE

Borough(s) Services Available
Staten Computer Internet Computer ESL Adult
Program Name Bronx | Brooklyn | Manhattan | Queens Island Access Access Classes Classes Literacy
Beacon Centers v v v v v v v v v
Brooklyn Chinese American Association v v v
girtggl;lanrir:/ersity of New York (CUNY) Adult Literacy v v v v v v v v
Fifth Avenue Committee v v v v
Goodwill Family Learning Center v v
Hamilton-Madison House v v v
Henry Street Settlement v v v v
Literacy Partners v v v v v v v
New York City Department of Parks and Recreation v v v v v v v v
New York City Housing Authority v v v v v v v
New York City Office of Adult and Continuing
Education (OACE) v v v v v v
NYC OACE Bronx Adult Learning Center v v v v
NYC OACE Brooklyn Adult Learning Center v v v v
New York Public Library v v v v v v v v v v
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Borough(s) Services Available
Staten Computer Internet Computer ESL Adult
Program Name Bronx | Brooklyn | Manhattan Queens Island Access Access Classes Classes Literacy
Northern Manhattan Improvement Corporation v v v
PerScholas v v v
Phipps Community Development Corporation v v v v
Riverside Language Program v v v v
Soundview Community in Action, LDC v v v v
State Umv.er5|ty of New York (SUNY) ATTAIN v v v v v v v v
Laboratories
SUNY Brooklyn Educational Opportunity Center v v v v v
SUNY North Bronx Career Counseling and Outreach v v v v v
Center
We Are New York v v v v v v
YMCA of Greater New York New Americans Welcome v v v v v v v
Centers
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Program/Organization
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Description

Services

Eligibility/Requirements

Beacon Centers

New York, NY
http://www.nyc.gov/html/dycd/html/
afterschool/beacon program.shtml

Phone: 212-788-6754 or

Contact your closest Community Center:
http://www.nyc.gov/html/dycd/html
/afterschool/search.shtml

The Beacon Program, part of the New York
Department of Youth and Community
Development, operates 80 after-school
Community Centers located throughout the five
boroughs. To find out whether your local center
offers computer and Internet access, call the
central number or visit the “About DYCD” section
of the website.

Computer access
Internet access
ESL Classes

Any child can enroll at any Beacon
location. Each participant must
complete an enrollment form.

Henry Street Settlement
Manhattan, NY,
www.henrystreet.org
http://www.hss.sunyeoc.org/

Located in the Lower East Side, the Henry Street
Settlement delivers a wide range of social service
and arts programming to more than 50,000 New
Yorkers each year. Henry Street’s ATTAIN
(Advanced Technology Training and Information
Networking) lab offers free access to the Internet
and free computer training to members of the
community.

Computer access
Internet access
Computer classes

New York City Department of Parks and Recreation
New York, NY
http://www.nycgovparks.org

Contact your closest Computer Resource Center

The New York City Department of Parks and
Recreation has set up computer resource centers
at locations throughout the five boroughs where
children and adults can use computers, access the
Internet and attend classes and specialized
computer workshops. You can find the closest
computer resource center here:
http://www.nycgovparks.org/sub_things to do
/crc/locations.html

Computer access
Internet access
Computer classes

New York City Housing Authority
New York, NY
http://www.nyc.gov/html/nycha/

Phone: 212-306-3000 or

contact your Borough Management Office:
http://www.nyc.gov/html/nycha/
html/contact/contact.shtml

The New York City Housing Authority (NYCHA) has
community centers in all five boroughs which
provide educational and recreational programs
and services for residents of public housing and
their neighbors in the community.

Computer access
Internet access

Many, but not all, of these centers
provide computers and Internet
access. To find out whether your
community center does, you can
search the community center
directory here:
http://www.nyc.gov/html/nycha/html/
ccschtml/communitycenters.shtml
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New York Public Library
New York, NY

www.nypl.org

Contact the Help Desk
Phone: 917-ASK-NYPL
Email Link: http://www.nypl.org/ask-nypl

All branches of the New York Public library feature
computers that offer access to the Internet,
electronic databases, library catalogs, and
Microsoft Office. Many locations offer free
wireless access and Wi-Fi in all public areas in the
libraries during library hours. Branches are
located throughout the five boroughs.

Computer access
Internet access
Computer classes
ESL classes
Family Literacy

To reserve a computer, library
patrons must have a valid ID card,
which they can obtain free of
charge at any library location.

Phipps Community Development Corporation
Bronx, NY
http://www.phippswestfarms.org/

Contact Angel Aracena,

Director of Educational Technology
Phone: 718-620-1900, ext. 28
Email: aaracena@phippsny.org

Phipps offers adult education classes at two
community education centers: the Opportunity
Center in Melrose and the West Farms
Technology & Career Center on Tremont Avenue.
Phipps offers computer, ESL, literacy and pre-GED
classes as well as open access to computer labs
when classes are not in session. The organization
also assists community members with public
benefits such as health insurance, Medicaid, food
stamps, and resume development .

Computer access
Internet access
Computer classes
Adult education
ESL classes

Other

Classes are offered on Mondays and
Wednesdays from 3pm to 4:30pm.
Open Lab hours are available when
classes are not in session.

Soundview Community in Action, LDC
Bronx, NY
http://www.sciaction.org/

Phone: 718-328-0793
Email: scia@sciaction.org

Soundview Community in Action (SCA) is a non-
profit in the South Bronx that offers computer
training free of charge. Their lab is also available
for computer and Internet use when classes are
not in session.

Computer access
Internet access
Computer classes

Students in computer training must
be 15 or older

SUNY ATTAIN Laboratories
New York, NY
http://www.attain.suny.edu/

Find your closest lab location here:
http://www.attain.suny.edu/labs list.php

The State University of New York created the
Advanced Technology Training and Information
Networking (ATTAIN) project to promote digital
parity in New York’s economically challenged
communities. They provide computer and
Internet access and computer classes for residents
at locations throughout New York City and New
York State.

Computer access
Internet access
Computer classes

SUNY Brooklyn Educational Opportunity Center
Brooklyn, NY
http://www.bkl.eoc.suny.edu/

Phone: 718-488-9840

Brooklyn Education Opportunity Center offers
career readiness programs that include classes on
computers and networking technology, office
support, Microsoft Office, and web page design
and maintenance.

Computer access
Internet access
Computer classes
Adult Education
Other

Tuition free training is available for
eligible New York State residents
age 18 or over. All applicants to the
college prep or career training
program must have a high school
diploma or GED certificate.
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SUNY North Bronx Career Counseling and Outreach
Center

Bronx, NY

http://nbx.eoc.suny.edu/

Phone: 718-547-1001

The North Bronx Career Counseling and Outreach
Center offers educational and job training
programs that lead to employment or college.
Computer literacy and GED preparation classes
are available. Classes include computer access,
tutoring assistance, counseling and job placement
assistance.

Computer access
Internet access
Computer classes
Adult Education
Other

OMP A

Program/Organization Description Services Eligibility/Requirements

Fifth Avenue Committee The Fifth Avenue Committee, a non-profit, Computer classes Classes are available to anyone
Brooklyn, NY community based organization in South ESL classes who enrolls in the Neighborhood

http://www.fifthave.org

Phone: 718-237-2017 ext 128

Brooklyn. From Boerum Hill to Sunset Park,
adults young and old can take advantage of 20
classes in: English As a Second Language (ESL),
Adult Basic Education, GED Preparation and Basic
Computer Skills.

Adult Education
Family literacy

Employment Services Program.

Hamilton-Madison House
Manhattan, NY
http://www.hmhonline.org

Contact: So Lan Liang, Director of Immigrant and Community
Services
Phone: 212-571-2823

The Hamilton-Madison house is a non-profit
settlement house dedicated to improving the
quality of life of its community, primarily those in
the Two Bridges/Chinatown area of Manhattan's
Lower East Side. They provide services for
children, computer and ESL classes for adults,
and translation services.

Computer classes
ESL classes
Other

Classes open to adults ages 18-59.

Henry Street Settlement
Manhattan, NY,
www.henrystreet.org
http://www.hss.sunyeoc.org/

Located in the Lower East Side, the Henry Street
Settlement delivers a wide range of social service
and arts programming to more than 50,000 New
Yorkers each year. Henry Street’s ATTAIN
(Advanced Technology Training and Information
Networking) lab offers free access to the Internet
and free computer training to members of the
community.

Computer access
Internet access
Computer classes
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New York City Department of Parks and Recreation
New York, NY

http://www.nycgovparks.org/

sub _things to do/crc/

Contact your closest Computer Resource Center:
http://www.nycgovparks.org/sub_things to do/
crc/locations.html

The New York City Department of Parks and
Recreation offers free technology classes for
children, adults and seniors at computer
resource centers throughout the five boroughs.
Available lessons include: computer basics (I and
1), Internet basics (I and I1), and Microsoft Office
classes. Programs vary by location.

Computer access
Internet access
Computer classes

New York City Office of Adult and Continuing
Education (OACE)

New York, NY
http://schools.nyc.gov/ChoicesEnrollment
/AdultEd/default.htm

The New York City Office of Adult and Continuing
Education (OACE) is the largest provider of adult
literacy education services in the state. They
offer over 900 classes for adults age 21 and over
at Adult Learning Centers located in Brooklyn,
Manhattan, Queens, and the Bronx. All classes
are taught by certified teachers and are offered
free of charge (tuition-free).

Adult Education
Family Literacy
ESL classes
Computer classes
Other

Ongoing registration for classes is
held regularly at schools and
offices around the city.

Contact the location nearest you
for class availability, registration
information and travel directions

NYC OACE Bronx Adult Learning Center
Bronx, NY
http://adultednyc.info/programs.html

Phone: 718-863-4057

The Bronx Adult Learning Center is one of many
programs offered through the New York City
Department of Education Office of Adult and
Continuing Education. The center offers
computer technology classes, technical career
training and adult basic education classes at
various locations.

Computer classes
ESL classes
Adult Education

Classes are free for adults 21 or
older. Register in person at 3450
East Fremont Avenue:

Monday - Friday at 9 a.m. or
Monday or Thursday at 6 pm

NYC OACE Brooklyn Adult Learning Center
Brooklyn, NY

Phone: 718-622-3000

The Brooklyn Adult Learning Center is one of
many programs offered through the New York
City Department of Education Office of Adult and
Continuing Education. The center offers
computer technology classes, technical career
training and adult basic education classes at
various locations.

Computer classes
ESL classes

Adult Education
Other

Classes are free for adults 21 or
older. Call for registration
information.

New York Public Library
New York, NY
http://www.nypl.org/events/
classes/computer-classes

For general information, contact the Help Desk: 917-ASK-NYPL

For class listings, contact your local library.

The New York Public library offers free
technology classes at libraries throughout the
five boroughs. Classes include: introduction to
computers and the Internet, keyboarding, basic
Internet e-mail, Microsoft Office classes,
computer buying guide, and others. Classes are
available to the public, free of charge.

Computer access
Internet access
Computer classes
ESL classes
Family Literacy

Classes are free. Registration
instructions for classes in multiple
locations can be found in the
calendar of classes:
http://www.nypl.org/events/classes
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PerScholas
Bronx, NY
http://www.perscholas.org

Main Phone: 1-800-877-4068
718-991-8400

For information about Comp2Kids, contact Kenneth Walker
Phone: 718-991-8400 ext. 338

PerScholas offers low-cost computers and
technical support to low-income families. They
recycle corporate computers and sell them at a
discounted rate, as low as $245 for desktops.
PerScholas has also launched a Comp2Kids*
program in which they provide students and
families in low-income neighborhoods with free
computer literacy training and personal desktop
computers.

Computer classes
Other

*This program is available at the
school level only. Families are not
eligible to apply on their own. If
your school meets the eligibility
requirements, talk to your
principal about applying!

Phipps Community Development Corporation
Bronx, NY
http://www.phippswestfarms.org/

Contact Angel Aracena,

Director of Educational Technology
Phone: 718-620-1900, ext. 28
Email: aaracena@phippsny.org

Phipps offers adult education classes at two
community education centers: the Opportunity
Center in Melrose and the West Farms
Technology & Career Center on Tremont Avenue.
Phipps offers computer, ESL, literacy and pre-
GED classes as well as open access to computer
labs when classes are not in session. The
organization also assists community members
with public benefits such as health insurance,
Medicaid, food stamps, and resume
development .

Computer access
Internet access
Computer classes
Adult education
ESL classes

Other

Classes are offered on Mondays
and Wednesdays from 3pm to
4:30pm. Open Lab hours are
available when classes are not in
session.

Classes fill up quickly; call for
availability.

Soundview Community in Action, LDC
Bronx, NY
http://www.sciaction.org/

Phone: 718-328-0793
Email: scia@sciaction.org

Soundview Community in Action (SCA) is a non-
profit in the South Bronx that offers computer
training free of charge. Their labis also
available for computer and Internet use when
classes are not in session.

Computer access
Internet access
Computer classes

Students in computer training
must be 15 or older

SUNY ATTAIN Laboratories
New York, NY
http://www.attain.suny.edu/

Find your closest lab location here:
http://www.attain.suny.edu/labs list.php

The State University of New York created the
Advanced Technology Training and Information
Networking (ATTAIN) project to promote digital
parity in New York’s economically challenged
communities. They provide computer and
Internet access and computer classes for
residents at locations throughout New York City
and New York State.

Computer access
Internet access
Computer classes

SUNY Brooklyn Educational Opportunity Center
Brooklyn, NY
http://www.bkl.eoc.suny.edu/

Phone: 718-488-9840

Brooklyn Education Opportunity Center offers
career readiness programs that include classes
on computers and networking technology, office
support, Microsoft Office, and web page design
and maintenance.

Computer access
Internet access
Computer classes
Adult Education
Other

Tuition free training is available for
eligible New York State residents
age 18 or over. All applicants to
the college prep or career training
program must have a high school
diploma or GED certificate.
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SUNY North Bronx Career Counseling and Outreach The North Bronx Career Counseling and Computer access
Center Outreach Center offers educational and job Internet access
Bronx, NY training programs that lead to employment or Computer classes
http://nbx.eoc.suny.edu/ college. Computer literacy and GED preparation | Adult Education
classes are available. Classes include computer Other
Phone: 718-547-1001 access, tutoring assistance, counseling and job
placement assistance.
YMCA New Americans Welcome Centers The YMCA of Greater New York New Americans Computer classes Classes may vary. Call your nearest
New York, NY Initiative was founded to help immigrants ESL classes center for more information.

http://www.ymcanyc.org/new-americans-

initiative/nawc/

Phone: 212-875-4336 Manhattan (Chinatown and Harlem), the Bronx,

achieve literacy, cultural competence, and self- Adult education

sufficiency. They have five welcome centers in

Brooklyn, and Staten Island offering services
such as ESL, cultural orientation, citizen
preparation, job readiness and computer literacy

classes.
ADULT LITERACY
Program/Organization Description Services Eligibility/Requirements
Brooklyn Chinese-American Association The Brooklyn Chinese-American Association ESL classes
Brooklyn, NY (BCA) was founded as a community-based not- Adult Education

http://www.bca.net/

for-profit social service agency in response to the | Family Literacy
For Adult Education program information, call: (718) 438-0008 growing needs of the Asian-American community
or visit: in the Sunset Park, Borough Park, and Bay Ridge

http://www.bca.net/eng/adulteducation.html sections of Brooklyn. BCA offers a variety of free

adult education classes and services, including:

BENL (Basic Education in Nature Language),
ESOL, and ABE (Adult Basic Education), family
literacy classes, employment services, and case
management.
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City University of New York (CUNY) Adult Literacy
Program

New York, NY

http://www.literacy.cuny.edu/

For general information, call 212-794-5302.

The CUNY Adult Literacy/GED Program has been
the cornerstone of CUNY's Division of Adult and
Continuing Education for more than a quarter of
a century. Through the Program, which operates
on 14 campuses of the University in all five
boroughs, tens of thousands of New York City
adults have learned to speak English, to read and
write with greater facility, and to prepare for
high school credentialing through the GED Exam.

Family Literacy
Adult Basic Education
ESL classes

Free ESOL, Basic Education, and
GED classes are offered at CUNY's
14 campuses mornings, evenings,
and weekends. Registration is
ongoing throughout the year. To
register, contact the campus
nearest to you:
http://www.literacy.cuny.edu/locations

/index.html

Fifth Avenue Committee
Brooklyn, NY
http://www.fifthave.org

Phone: 718-237-2017 ext 128

The Fifth Avenue Committee, a non-profit,
community based organization in South
Brooklyn. From Boerum Hill to Sunset Park,
adults young and old can take advantage of 20
classes in: English As a Second Language (ESL),
Adult Basic Education, GED Preparation and Basic
Computer Skills.

Computer classes
ESL classes

Adult Education
Family literacy

Classes are available to anyone who
enrolls in the Neighborhood
Employment Services Program.

Literacy Partners
New York, NY
http://www.literacypartners.org

Phone: 212-725-9200

Literacy Partners, Inc., a not-for-profit
organization, provides free community-based
adult and family literacy programs to ensure that
all adults have the access to quality education
needed to fully realize their potential as
individuals, parents, and citizens.

Adult Education
Family Literacy
ESL classes
Other

Although there is no cost for their
services, they hold a strict
attendance policy in which students
must agree to come to class at least
two days a week for the entire 3
hour session.

New York City Office of Adult and Continuing
Education (OACE)

New York, NY
http://schools.nyc.gov/ChoicesEnrollment/AdultEd/def
ault.htm

The New York City Office of Adult and Continuing
Education (OACE) is the largest provider of adult
literacy education services in the state. They
offer over 900 classes for adults age 21 and over
at Adult Learning Centers located in Brooklyn,
Manhattan, Queens, and the Bronx. All classes
are taught by certified teachers and are offered
free of charge (tuition-free).

Adult Education
Family Literacy
ESL classes
Computer classes
Other

Ongoing registration for classes is
held regularly at schools and offices
around the city.

Contact the location nearest you
for class availability, registration
information and travel directions
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NYC OACE Bronx Adult Learning Center
Bronx, NY
http://adultednyc.info/programs.html

Phone: 718-863-4057

The Bronx Adult Learning Center is one of many
programs offered through the New York City
Department of Education Office of Adult and
Continuing Education. The center offers
computer technology classes, technical career
training and adult basic education classes at
various locations.

Computer classes
ESL classes
Adult Education

NYC OACE Brooklyn Adult Learning Center
Brooklyn, NY

Phone: 718-622-3000

The Brooklyn Adult Learning Center is one of
many programs offered through the New York
City Department of Education Office of Adult and
Continuing Education. The center offers
computer technology classes, technical career
training and adult basic education classes at
various locations.

Computer classes
Adult Education
Other

Northern Manhattan Improvement Corporation
Manhattan, NY
http://www.nmic.org

Phone: (212) 822-8300

The Northern Manhattan Improvement
Corporation offers a variety of free services for
adults, including ESL classes, adult basic
education and GED classes, civics and
citizenships, and various workshops. They also
have a program for parents with elementary
school children through which parents attend
ESL classes while children receive homework
help.

ESL classes
Adult education

Phipps Community Development Corporation
Bronx, NY
http://www.phippswestfarms.org/

Contact Angel Aracena,

Director of Educational Technology
Phone: 718-620-1900, ext. 28
Email: aaracena@phippsny.org

Phipps offers adult education classes at two
community education centers: the Opportunity
Center in Melrose and the West Farms

Technology & Career Center on Tremont Avenue.

Phipps offers computer, ESL, literacy and pre-
GED classes as well as open access to computer
labs when classes are not in session. The
organization also assists community members
with public benefits such as health insurance,
Medicaid, food stamps, and resume
development .

Computer access
Internet access
Computer classes
Adult education
ESL classes

Other

Classes are offered on Mondays
and Wednesdays from 3pm to
4:30pm. Open Lab hours are
available when classes are not in
session.

Classes fill up quickly; call for
availability.
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YMCA New Americans Welcome Centers
New York, NY
http://www.ymcanyc.org/new-americans-

initiative/nawc/

Phone: 212-875-4336

The YMCA of Greater New York New Americans
Initiative was founded to help immigrants
achieve literacy, cultural competence, and self-
sufficiency. They have five welcome centers in
Manhattan (Chinatown and Harlem), the Bronx,
Brooklyn, and Staten Island offering services
such as ESL, cultural orientation, citizen

preparation, job readiness and computer literacy

classes.

Computer classes
ESL classes
Adult education

Classes may vary. Call your nearest
center for more information.

Program/Organization

RESOUR OR A A

Description

Services

Eligibility/Requirements

Beacon Centers
New York, NY

The Beacon Program, part of the New York
Department of Youth and Community

Computer access
Internet access

Any child can enroll at any Beacon
location. Each participant must

http://www.nyc.gov/html/dycd/html/ Development, operates 80 after-school ESL classes complete an enrollment form.
afterschool/beacon program.shtml Community Centers located throughout the
five boroughs. To find out whether your local
Phone: 212-788-6754 or center offers computer and Internet access,
contact your closest Community Center: call the central number or visit the “About
http://www.nyc.gov/html/dycd/html/afterschool/search.shtml DYCD” section of the website.
Brooklyn Chinese-American Association The Brooklyn Chinese-American Association ESL classes

Brooklyn, NY
http://www.bca.net/

For Adult Education program information, call: (718) 438-0008
or visit:
http://www.bca.net/eng/adulteducation.html

(BCA) was founded as a community-based not-
for-profit social service agency in response to
the growing needs of the Asian-American
community in the Sunset Park, Borough Park,

and Bay Ridge sections of Brooklyn. BCA offers a

variety of free adult education classes and
services, including: BENL (Basic Education in
Nature Language), ESOL, and ABE (Adult Basic
Education), family literacy classes, employment
services, and case management.

Adult Education
Family Literacy
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City University of New York (CUNY) Adult Literacy
Program

New York, NY

http://www.literacy.cuny.edu/

For general information, call 212-794-5302.

The CUNY Adult Literacy/GED Program has been
the cornerstone of CUNY's Division of Adult and
Continuing Education for more than a quarter of
a century. Through the Program, which operates
on 14 campuses of the University in all five
boroughs, tens of thousands of New York City
adults have learned to speak English, to read and
write with greater facility, and to prepare for
high school credentialing through the GED Exam.

Family Literacy
Adult Education
ESL classes
Other

Free ESOL, Basic Education, and
GED classes are offered at CUNY's
14 campuses mornings, evenings,
and weekends. Registration is
ongoing throughout the year. To
register, contact the campus
nearest to you:
http://www.literacy.cuny.edu/locations

/index.html

Fifth Avenue Committee
Brooklyn, NY
http://www.fifthave.org

Phone: 718-237-2017 ext 128

The Fifth Avenue Committee, a non-profit,
community based organization in South
Brooklyn. From Boerum Hill to Sunset Park,
adults young and old can take advantage of 20
classes in: English As a Second Language (ESL),
Adult Basic Education, GED Preparation and
Basic Computer Skills.

Computer classes
ESL classes

Adult Education
Family literacy

Classes are available to anyone
who enrolls in the Neighborhood
Employment Services Program.

Goodwill Family Learning Center
Queens, NY
www.goodwillny.org

Phone: 718-777-6440

In collaboration with the NYC Department of
Education and local colleges, community
residents can participate in free adult ESL classes
ESL. The classes are scheduled during the day,
evenings and weekends. Specialty workshops on
a variety of topics are also provided.

Computer classes
ESL classes

Hamilton-Madison House
Manhattan, NY
http://www.hmhonline.org

Contact: So Lan Liang, Director of Immigrant and Community
Services
Phone: 212-571-2823

The Hamilton-Madison house is a non-profit
settlement house dedicated to improving the
quality of life of its community, primarily those
in the Two Bridges/Chinatown area of
Manhattan's Lower East Side. They provide
services for children, computer and ESL classes
for adults, and translation services.

Computer classes
ESL classes
Other

Classes open to adults ages 18-59.
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Literacy Partners
New York, NY
http://www.literacypartners.org

Phone: 212-725-9200

Literacy Partners, Inc., a not-for-profit
organization, provides free community-based
adult and family literacy programs to ensure
that all adults have the access to quality
education needed to fully realize their potential
as individuals, parents, and citizens.

Adult Education
Family Literacy
ESL classes
Other

Although there is no cost for their
services, they hold a strict
attendance policy in which students
must agree to come to class at least
two days a week for the entire 3
hour session.

New York City Office of Adult and Continuing Education

(OACE)

New York, NY
http://schools.nyc.gov/ChoicesEnrollment
/AdultEd/default.htm

The New York City Office of Adult and
Continuing Education (OACE) is the largest
provider of adult literacy education services in
the state. They offer over 900 classes for adults
age 21 and over at Adult Learning Centers
located in Brooklyn, Manhattan, Queens, and
the Bronx. All classes are taught by certified
teachers and are offered free of charge (tuition-
free).

Adult Education
Family Literacy
ESL classes
Computer classes
Other

Ongoing registration for classes is
held regularly at schools and offices
around the city.

Contact the location nearest you for
class availability, registration
information and travel directions

NYC OACE Bronx Adult Learning Center
Bronx, NY
http://adultednyc.info/programs.html

Phone: 718-863-4057

The Bronx Adult Learning Center is one of many
programs offered through the New York City
Department of Education Office of Adult and
Continuing Education. The center offers
computer technology classes, technical career
training and adult basic education classes at
various locations.

Computer classes
ESL classes
Adult Education

Classes are free for adults 21 or
older. Register in person at 3450
East Fremont Avenue:

Monday - Friday at 9 a.m. or
Monday or Thursday at 6 pm

NYC OACE Brooklyn Adult Learning Center
Brooklyn, NY

Phone: 718-622-3000

The Brooklyn Adult Learning Center is one of
many programs offered through the New York
City Department of Education Office of Adult
and Continuing Education. The center offers
computer technology classes, technical career
training and adult basic education classes at
various locations.

Computer classes
ESL classes

Adult Education
Other

Classes are free for adults 21 or
older. Call for registration
information




NYC DEPARTMENT OF EDUCATION

New York Public Library
New York, NY
http://www.nypl.org/events/

The New York Public library offers free
technology classes at libraries throughout the
five boroughs. Classes include: introduction to

Computer access
Internet access
Computer classes

Classes are free. Registration
instructions for classes in multiple
locations can be found in the

classes/computer-classes computers and the Internet, keyboarding, basic ESL classes calendar of classes:
Internet e-mail, Microsoft Office classes, http://www.nypl.org/events/classes
For general information, contact the Help Desk: 917-ASK-NYPL computer buying guide, and others. Classes are
available to the public, free of charge.
For class listings, contact your local library.
Northern Manhattan Improvement Corporation The Northern Manhattan Improvement ESL classes

Manhattan, NY
http://www.nmic.org

Phone: (212) 822-8300

Corporation offers a variety of free services for
adults, including ESL classes, adult basic
education and GED classes, civics and
citizenships, and various workshops. They also
have a program for parents with elementary
school children through which parents attend
ESL classes while children receive homework
help.

Adult education

Phipps Community Development Corporation
Bronx, NY
http://www.phippswestfarms.org/

Contact Angel Aracena,

Director of Educational Technology
Phone: 718-620-1900, ext. 28
Email: aaracena@phippsny.org

Phipps offers adult education classes at two
community education centers: the Opportunity
Center in Melrose and the West Farms
Technology & Career Center on Tremont
Avenue. Phipps offers computer, ESL, literacy
and pre-GED classes as well as open access to
computer labs when classes are not in session.
The organization also assists community
members with public benefits such as health
insurance, Medicaid, food stamps, and resume
development .

Computer access
Internet access
Computer classes
Adult education
ESL classes

Other

Classes are offered on Mondays and
Wednesdays from 3pm to 4:30pm.
Open Lab hours are available when
classes are not in session.

Classes fill up quickly; call for
availability.
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Riverside Language Program The Riverside Language Program offers free ESL classes Must be 17 years or older; an
New York, NY classes in English to Speakers of Other immigrant or refugee or applicant
http://www.riversidelanguage.org Languages (ESOL) to new immigrants and for permanent residence or political
refugees living in New York City. They offer asylum; must have received visa
Phone: 212-662-3200 intensive ESL classes (5 hours a day) and less than 24 months ago; must be a
part-time ESL classes. These classes meet twice a resident of New York City; and must
week or on Saturdays at public libraries in be able to attend all classes.
Manhattan, the Bronx, and Staten Island.
A lottery is held because there are
more applicants than spaces
We Are New York We Are New York is a television resource ESL classes Television program available on

New York, NY
http://www.nyc.gov/LearnEnglish

To set up a free group to practice speaking English, email:

wany@cityhall.nyc.gov

created by the Mayor’s Office of Adult Education
and the City University of New York, Office of
Academic Affairs to help people learn English.
Each week, English Language Learners can watch
a half-hour television program showing
immigrants speaking English in useful, real-life
situations. We Are New York also offers free
weekly English conversation practice and other
educational resources on-line.

weekends on Channel 25 (or
Channel 22 on Cablevision) and
Tuesdays on Channel 34 (or Verizon
Channel 33 or RCN Channel 92).

YMCA New Americans Welcome Centers
New York, NY
http://www.ymcanyc.org/new-americans-

initiative/nawc/

Phone: 212-875-4336

The YMCA of Greater New York New Americans
Initiative was founded to help immigrants
achieve literacy, cultural competence, and self-
sufficiency. They have five welcome centers in
Manhattan (Chinatown and Harlem), the Bronx,
Brooklyn, and Staten Island offering services
such as ESL, cultural orientation, citizen
preparation, job readiness and computer literacy
classes.

Computer classes
ESL classes
Adult education

Classes may vary. Call your nearest
center for more information.




