
                 

  

  
  

  
By  using  this  Chromebook,  you  agree  to  the  following:  

  
This computer system, including all related equipment, is the property of the NYC Department                                         

of Education (NYCDOE) and is solely for uses authorized by NYCDOE. You have no right to                                               

privacy on the system and all information and activity on the system may be monitored. Any                                               

unauthorized  use  of  the  system  may  result  in  disciplinary  action,  civil  or  criminal  penalties.  

Your  use  of  the  system  constitutes  express  consent  to  the  following  Terms  and  Conditions.  

  

Terms  and  Conditions  of  Use  for  Chromebook  and  Google  Account  
  
This Chromebook and associated Google Apps for Education account (located on the                                   

mynycschool.org domain) may contain confidential information and/or Personally Identifiable                          

Information (PII) related to New York City Department of Education’s students and/or                                   

employees. By logging into this device/account, you agree that you will keep the information                                         

confidential in compliance with all applicable laws and regulations, including N.Y. Education                                   

Law 3012-c, the Family Educational Rights and Privacy Act (FERPA) and Chancellor’s                                   

Regulation  A-820,  Confidentiality  and  Release  of  Student  Records;;  Records  Retention.     

  

By downloading extracts, generating reports, creating screenshots or effectuating any other                                

transfer  of  data  outside  of  this  application,  you  are  attesting  that  you:  

  

(1)  Are  doing  so  solely  to  satisfy  a  legitimate  NYCDOE  business-related  purpose;;  

  

(2) Understand that you must take steps to ensure appropriate use and security of the data,                                               

including storing the data only in secure locations and not disclosing the data unless you are                                               

permitted  to  do  so  by  law;;  and  

  

(3) Must take responsibility for the appropriate retention and destruction of the data when the                                            

data  is  no  longer  needed.  

  

Consistent with the NYCDOE’s Internet Acceptable Use and Safety Policy, users have no                                      

right to privacy when using NYCDOE computing resources. All content and traffic on                                      

NYCDOE networks may be monitored and reviewed. This includes access to NYCDOE                                   

resources on or from devices that are not owned by the NYCDOE, as well as on software and                                                     

online  platforms  that  are  provided  by  non-NYCDOE  vendors  for  NYCDOE  purposes.  



                 

  

   Set  Up  Your  Account  

1   Connect  your  Chromebook  to  a  power  source  and  turn  on  the  device.  

2   After  your  Chromebook  powers  on,  login  with  your  @mynycschool.org  account.    If  you  don’t  see  
this  screen,  click  +Add  user.    You  will  be  asked  to  change  temporary  passwords.  

3   If  you  are  not  already  on  a  wireless  network,  you  will  be  prompted  to  join  one  before  signing  in  

to  your  Chromebook.     

● Select  a  network  or  click  Other  Wi-‐Fi  network…  to  add  a  hidden  network.     

● Enter  authentication  credentials.  

● Once  connected  to  a  wireless  network,  you  can  sign  on  to  the  Chromebook  using  your  

@mynycschool.org  account.  

4   After  successfully  logging  in,  you  can  customize  your  user  avatar.    Select  an  image  from  the  list  or  

take  a  new  photo  with  the  Chromebook  camera.  

5   Click  Take  the  tour  for  a  Chrome  OS  intro  or  click  the  X  in  the  top-‐right  corner  to  skip.  

  

   Add  a  New  Wi-‐Fi  Network  
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Important:    First  steps  must  be  done  before  you  arrive  at  a  new  school.  

  

If  you  travel  to  another  school,  you  must  add  that  school’s  network  settings  to  access  wireless.  

Perform  steps  1-‐5  before  you  arrive  at  the  new  location  and  while  you  currently  have  a  network  
connection:  
  

1. Go  to:    https://www.nycenet.edu/applications/wcc  

2. Login  with  your  NYCDOE  account  (ex:    @schools.nyc.gov)  

3. Accept  Terms  of  Use  

4. Enter  the  location  for  which  you  want  to  receive  Wi-‐Fi  credentials  

a. If  prompted,  select  any  Device/OS  Version  -‐    
Note:    Chromebook  is  not  on  list  

5. Copy  SSID,  Security  Type  (ex:  WEP,  WPA  -‐  PSK)  and  Key/Password  (you  can  also  email  

these  credentials  to  yourself  directly  from  the  website)  

Note:    While  this  tool  undergoes  redesign  to  include  Chromebooks,  you  may  have  to  try  

several  SSIDs  before  finding  one  that  works  with  your  device.  
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After  you  arrive  at  the  new  location,  open  your  Chromebook:  

  

1. Click  the  Wi-‐Fi  icon  (bottom-‐right,  next  to  clock)  

2. Access  network  settings  and  click  Join  other  
3. Enter  the  SSID,  Security  Type  and  Key/Password  you  copied  in  Step  1  
4. Click  Connect  

  

  

SELF  SUPPORT  
bit.ly/NYCDOE

therapists  

SESIS  HELP  DESK  
718  -‐935-‐2985  

HARDWARE  ISSUES  
718-‐935-‐5100  

PASSWORD  RESET  /  WI-‐FI  
HELP  

718-‐935-‐5413  

GOOGLE  HELP  
https://support.google.com  

  

https://www.google.com/url?q=https%3A%2F%2Fwww.nycenet.edu%2Fapplications%2Fwcc&sa=D&sntz=1&usg=AFQjCNEA39d097ytL_ewISQrE1BP_0p7QA

