Dear Staff:

Things are changing in our school Dining Hall! Our school has been selected for a new SchoolFood automated system.  The purpose of this letter is to explain the new system and to ask for your cooperation over the next few weeks as we implement this program.  There is no change to the way adults are being served.  The new computerized system will provide several benefits:

· Keeps track of all meals, purchases and payments made by your student.

· Does not overtly identify Free or Reduced students

· Cashless lines allow faster service and purchases are automatically deducted from prepaid accounts.

· Eliminates paper rosters and tickets so students can pass more easily through the serving lines.  This also means no more standing in line to receive tickets!

All students regardless of meal status will use a six digit PIN (Personal Identification Number) in the dining hall.  Letters with their PIN number will be printed in the school office and distributed the week before the “Go-Live” date.  For a smooth start up we encourage students to learn these assigned numbers to help speed up the serving lines! 

If a student forgets their PIN number, there will be an alternate method for identifying the student at the POS.  However, this method will slow down the lines so we therefore must encourage all students to know their PIN numbers!  How can you help? Encourage students to learn their PIN numbers the week BEFORE Go Live!!

At the POS students will simply key in their PIN number. Their name and photo will appear on screen for verification and the system will indicate that a meal (or a la carte item) was served and indicate the amount owed or prepayment balance.
If parents currently pay for their child’s meals, please note that the procedure for prepayment has changed, as we will not be accepting cash on the serving lines.  All prepayments must be made using one of the following methods:
1. Prepay Kiosks:  Money will be deposited in special “myPAL” prepay kiosks located in the dining hall.  These interactive kiosks provide a safe, fun, and modern way for parents or students to deposit money into their account.  Each kiosk accepts prepaid money ($1, $5, $10, $20 and quarters) and immediately adds to the student’s balance.  Complete Instructions for using the kiosks are indicated on the kiosk screens.  NO CHANGE IS GIVEN!
· A Reduced Meal is .25 cents, which equals $1.25 per week.

· A Full Paid Meal is $1.50, which equals $7.50 per week.  


2. Online Payment System:  MYLunchMoney.com: an easy, fast and simple meal payment system.  Enrolling and funding is completed online.  Once a parent establishes an account, they can check balances, check purchases made by your child, quickly authorize additional payments or establish recurring payments conveniently from a home or office computer.  All personal and payment card information is protected by the most advanced internet security.  Complete instructions are available at www.mylunchMoney.com  
· There is a small convenience fee charged to parents which they will see and agree to before completing the transaction.  Money will be available for your child to use on the Go-Live date.

· Be sure to register your children on myLunchMoney.com using their OSIS number as their Student ID number. This number is 9 digits long and can be found on their program or their ID. You may also call the School Secretary for the Student ID (OSIS) number.

Parents can also call 800-479-3531 and make credit card payments to student accounts over the phone if they do not have access to a computer with internet capabilities.
The SchoolFood staff will receive training on the new systems and we will “GO LIVE” on (INSERT DATE).  The lines may move slower than usual the first few days as the terminal operators learn the new system.   Thank you in advance for your patience!

As always, our goal is to provide nutritious meals in an attractive environment.  We appreciate your support as we implement this exciting new computerized system.

If you have any questions, please call _________________________________.

Sincerely,

Principal

