
 
 

TOILETING 

 
Pre-K for All programs must assist all students in their varying stages of proficiency in toileting. Programs must also 

practice and demonstrate proper sanitary practices.  

 

What You Need to Know 

 
TOILETING POLICY OVERVIEW 
Students enter pre-K at varying stages of proficiency in toileting.  Assisting students in meeting their 
toileting needs and developing the capacity to use the bathroom independently supports their 
emotional and physical growth. Under no circumstances can your program deny enrollment to or 
dismiss any student if they have not yet mastered all of their developmental milestones, including 
their ability to use the toilet independently.  
 

 It is important to have frequent, open communication with families about toileting progress. 
Toileting routines at home and school should be as similar as possible.  

 

 All pre-K staff must be prepared to change diapers and help children after bathroom accidents 
as necessary. 

 
All staff members should be involved in helping children learn how to use the bathroom.   
 
Students should never be reprimanded for having an accident.   

 Accidents should be treated as teachable moments for children, and indications to staff that 
they need to increase the frequency of reminders and trips to the bathroom. 

 
Toilets and hand wash sinks should meet all Americans with Disabilities Act (ADA) requirements and 
be installed at a height and position that allows students to use them without assistance. If adult-
sized toilets and hand wash sinks are in place, platforms should be securely installed to assist 
students. 

 
SANITARY PRACTICES 
The following sanitary practices must be followed to facilitate proper hygiene and to protect the 
health and safety of staff and students.  
 
Handwashing Practices  

 All children should be taught how to correctly wash their hands after using the 

bathroom.  Visual (i.e. pictures) and verbal (i.e. songs) prompts should be used to assist 

students.    

 All children need to wash their hands immediately after using the toilet by:  

o Using running water and liquid soap;    

o Scrubbing all parts of their hands for 20 seconds;  

o Rinsing the soap off and drying with a paper towel; and    

o Using the paper towel to turn off the faucet. 



 
 

 Handwashing signs must be prominently posted in each restroom and by each sink.  

 If the same sink is used by either students or adults for both toileting and other handwashing 

routines (e.g., art activities, food-related routines, etc.), it must be sanitized by spraying with 

a bleach solution or EPA approved sanitizer. 

 

Cleaning up after Toileting 

 All staff members assisting with toileting clean-up must follow the Universal Precautions that 

are prescribed for health care workers. 

o Appropriate supplies (i.e. disposable gloves, bleach, non‐scented/non‐allergenic 

wipes, mild soap) must be provided for staff use.   

o All staff members must wear disposable gloves when changing children’s clothes or 

diapers, and wash hands after cleaning up.  

o Diluted bleach and water or an EPA approved disinfectant must be used to clean up 

all soiled surfaces.   

 Use a spray bottle with one quart water and a capful of bleach or ¼ cup of 

bleach per one gallon of water.  If you can smell the bleach you know you 

need more water. 

 Check the label of EPA approved disinfectants and follow all instructions for 

use. 

 Spray surface with solution and air more than 10 seconds before wiping with 

disposable towel or allow to air dry.  

 All cleaning supplies should be stored in accordance with the requirements 

set forth in the Facilities section of the Policy Handbook.  

o Mild soap and water or non‐scented wipes should be used to clean the child.    

 The student must put on a clean set of clothes, including underpants.  

o The program should tell families to provide a seasonal change of clothes (pants, 

underwear, etc.) for their child in the event of an accident. 

o Programs should always have a clean set of unisex clothes available in case of an 

emergency.  

o Staff must assist the student in putting on clean underpants, as needed. 

 Demonstrate and help the child wash their hands as described above.  

 Families may be asked to provide pull-ups and/or diapers if their child is not toilet trained. 

 

 
Frequently Asked Questions 

 

1. What additional guidance can you provide on helping students learn to use the bathroom?  

Please see the DECE Toileting Guidance for additional guidance on helping students learn to use the 

bathroom.  

 
2. What do I need to provide my staff members who may be involved in diapering?  

All staff involved in diapering and helping children after accidents must receive OSHA Bloodborne 
Pathogen Training and the Hepatitis B vaccine free of charge. 

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=10051#1910.1030(d)(1)
http://schools.nyc.gov/NR/rdonlyres/E89009A0-E7E5-4C20-804F-24D5EFAC1C1E/0/ToiletingGuidelines070114.pdf
https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=10051
https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=10051


 
 

 
3. How should I supervise students who are able to use the restroom without help? 

For students that use the restroom without help, staff should leave the door ajar and assist as needed. 

Staff should provide closer, more helpful supervision if students do not complete the toileting procedures 

(including handwashing) correctly and responsibly. All students must stay in the line of sight of teaching 

staff.  

Student privacy must be maintained.    

4. Should students who require support with toileting receive special education services? 

Not all students who require support with toileting are students who receive or require special education 

services. 

 A referral to special education is only appropriate when families and teachers believe the child 

has a disability or developmental delay that impacts the child’s ability to learn. Before making a 

referral, a variety of developmental and academic interventions should be put into place to 

support the student. 

 Some students who receive special education services will require assistance with toileting. The 

student’s needs, goals and special education services regarding toileting will be outlined in the 

student’s Individualized Education Program (IEP). 


