[image: image1.jpg]Department of
s ek



[image: image2.png]Supplemental I
Educational

Services





Technical Support Form
Please complete this form and send it to:  nclbses@schools.nyc.gov 

Date (mm/dd/yy):      
  
Name of technical support contact:      
Provider Name:    
 Provider ID:       

Phone:      
Email:      








1) Vendor Portal User Guide 

Have you read the NCLB-SES Vendor Portal User Guide prior to operating the system? Yes  FORMCHECKBOX 
      No  FORMCHECKBOX 
 
The user guide can be found here: http://schools.nyc.gov/NR/rdonlyres/FAAA7F68-FD1B-43E8-BAFF-13D5440BE5E0/0/VendorportalguideforSES_updated032610.pdf.
What page(s) reference your current issue?    
Issue 

· Attendance upload (bulk):

 FORMCHECKBOX 



· Attendance upload (one-by-one)
 FORMCHECKBOX 



· Vendor Admin


 FORMCHECKBOX 



· Other                                              FORMCHECKBOX 

Description
2) Please give a brief description of your problem and include screenshots of the errors as this will expedite the processing of your inquiry. (Examples: Batch ID, Attendance ID, size-compressed screenshots, etc.)

What were you trying to accomplish in the system?
     
If the problem causes an error message to appear, list the errors or problems you are experiencing here: 
     
























