ovo’s Onsite

Need help getting your pc’s set up? Trylen
Install Services




Additional Services for NYC Non Public Schools

Lenovo’s Onsite Install Services Include:

eInstallation and Configuration

» Install, setup, connect, boot, login and ensure network connectivity of one (1) network printer and two (2) new peripherals (e.g. Docking
Station and Monitor)

» Configure network settings (Dynamic TCP/IP address) and test by connecting to customer’s network, up to the log on screen, if
applicable

» On-site Logistics
» Coordinate site logistics including delivery to end-user desk from onsite customer centralized staging location
e Trash Removal

*Project Management

* Performs site and end-user location surveys

» Develops project schedule, overall project plan, communication and escalation path
» Asset reporting

Price for the above mentioned Services: $59.00 per  unit *
* 25 unit minimum quantity. Additional scope for n etwork printer install and configurations will requ ire final requirements discussion in addition to th e PC scope
provided above.

** A Service Agreement (SOW) must be signed by the  non public school prior to the start of the additio nal services lenovo [FOR]
[ THOSE]
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Who to Contact for Additional Services Offerings:

Contacts from Lenovo for Additional Services:
Francis Vaughan - NYC Public Sector Inside Account Manager

Ph: (919)294-0608
E-Mail: nfvaughan@Ilenovo.com

Jason Kunsa — NYC Public Sector Inside Account Manager
Ph: (919)804-6814
E-Mail: jkunsa@lenovo.com

lenovo @n
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* Can vary based on customer’s approval responsiveness
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