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Interview with Martine Guerrier, OFEA Chief Family Engagement Officer, NYCDOE

Korean parents who have limited English proficiency should feel free to contact Ms. Martine
Guerrier, Chief Family Engagement Officer of OFEA among WY CDOE s central office
emplovees.

As the name of the office she heads indicates, "Office of Family Engagement and Advocacy:
OFEA." Ms. Guerrier works directly with NYC immigrant parents to engage them in their
children’s education.

Korea Times had an exclusive interview with Ms. Guerrier on Avgust 14, She is well known as
simply “Martine” among parents because of her Ask Martine section on the DOE website which
has her phone number 212-374-2323 and e-mail address AskMartine@schools nyve. zov.

Ms. Guerrier said, “When I am asked about the NYC public education system, children’s
education, or famuly matters that occurs ontside of schoels, Ity to find solutions for parents
promptly.” Even though parents call or write e-mails in Korean, because of their limited English
language proficiency, she tries to reply as socn as possible with the help of Kosean translators
who work at the NYCDOE Translation and Interpretation Unit. She indicated, “If you are getting
frustrated with an education related problems. feel free to communicate with me™

NYC EKorean Parents Association held the Teacher’s Day event last May, and Ms. Guerrier was
wvited. Through this event, she familiarized herself with the Korean Parents Association and she
promised to provide 4 buses for the Korean parents who planned to attend the Family Back to
School Kick-off in Ceatral Park. She mentioned that she would also provide native langnage
forums in 8 different languages to help with immigrant parents’ preparation for the upcoming
new schoeol vear in the fall

M. Guerrier said “In order for schools to be a place where students can have a good all-ronnd
education, engaging parents is vital. I am here to help parents who want to be invelved with their
children’s education, so I would like to see more Korean parents use the various services
available through OFEA™.



