
PURCHASING an APP using the 

School P-Card / Credit Card 

 

 

Step 1:  PERFORM OPERATING SYSTEM UPDATE AND iTunes UPDATE 

1.  Check if the computer you are using (the one making the purchase) has its operating system 

updated to its latest version (e.g. OSX for Macintosh computers). 

2.  Check if the iTunes on the computer you are using is also the latest version. 

If NOT, perform an UPDATE:  DOWNLOAD AND INSTALL THE LATEST VERSION. 

 

 

Step 2:  CREATE A GMAIL ACCOUNT FOR YOUR SCHOOL 

1.  Click on the link below and follow the simple instructions to create a Gmail account. 

http://mail.google.com/mail/help/open.html 

2.  You may name the Gmail account for your school anyway you wish.  

 Example:  P123at45@gmail.com 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3.  CREATE AN ITUNES APP STORE ACCOUNT WITHOUT A CREDIT CARD 

1.  Open the iTunes program in your Macintosh computer. 

If you are using the a Windows computer, download iTunes through this link: 

http://www.apple.com/itunes/download/ 

Scroll down the bottom of the webpage and select “Get iTunes for Windows.” 

 

 

2.  Go to the iTunes Store. 

 

 

3.  If you already have an iTunes account open, choose Store > Sign Out. 

 

http://www.apple.com/itunes/download/


4.  Navigate to the App Store by clicking on “App Store” from the top navigation bar. 

 

 

 

5.  Purchase a free application by clicking on a “Free App.” 

     Example: 

 

 

6.  Click “Create New Account.” 

 

7.  Click Continue. 



8.  You'll need to read and agree to the iTunes Store Terms & Conditions.  Make sure you check 

the box next to where it says "I have read and agree to the iTunes Terms and Conditions." 

9.  Click Continue. 

9.  Enter your school’s Gmail address, create your password, continue to create and answer your 

security question, then enter your birthday.  Click Continue. 

10.  Select “None” as the payment option. 

 

11.  Continue to fill out the required name and address fields. 

12.  You'll then see a screen that says “Verify your Account.”  Click “Done” and then check 

your Gmail for a verification email from iTunes Store. 

13.  Open the email and click the link enclosed in the email to activate your account. 

 

 

14.  Once you click on the link, iTunes should then prompt you to sign in with your account 

name and password. 

15.  You'll then see the below "Congratulations" screen.  Click “Done” to be taken to the App 

Store home page. 



 

 

 

 

 

 

Step 4.  PURCHASING THE APP FOR THE iPod/iPad (Example: “Proloquo2Go”) 

 

1.  While signed in iTunes, type and search for the name of the APP (e.g. proloquo2go) on the 

iTunes search bar. 

 

 

 

 

 

 



 

2.  Click on the appropriate “Buy” button of the APP (either for iPods or iPads). 

 

 

3.  A message confirming intent to buy the app will appear.  Click “Buy.” 

 

 

4.  A message stating “Purchase cannot be completed” will appear.  Fill out Apple ID and 

Password sections, then click “Billing Info.”  

 

 

 

 

 

 



 

5.  Fill out the Payment Information page using your school’s P-Card / Credit Card to 

complete the purchase the Proloquo2Go app.  Click “Done.” 

 

 

 

 

IMPORTANT INFORMATION! 

1.  Schools can use one (1) Proloquo2Go app to sync up to five (5) iPods/iPads on a single 

computer.  The app can be installed up to two (2) computers, so there can potentially be 10 

students using 1 copy of the Proloquo2Go. 

2.  On the desktop of the computer where the app was purchased, keep a document listing the 

school’s Gmail and iTunes account details, the students’ names, OSIS numbers, and iPod/iPad 

serial numbers.  

3. DO NOT RE-SYNC the iPods/iPads to the computer; only re-charge.  It is best to re-charge 

using the wall charger. 

4.  Make sure the students’ families know that they MUST NOT SYNC the iPods/iPads with 

the home computer. 

5.  NO UNAUTHORIZED APPS can be added to the devices. 

6.  The IEP's can NEVER STATE THE WORDS iPod or iPad.  They should indicate “hand-

held AAC device.” 

 


